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Adding and Fixing Printers and Scanners .............. 250875 _ENG
Implementing IT Security .......c.ccceceevveriererveeennen. 250883_ENG
Using Effective Remote Communication .............. 250893 _ENG

CompTIA A+ 2006 Depot Technician

Working with Personal Computer Components .... 251132 ENG

Managing Laptops and Portable Devices .............. 251133 ENG
Maintaining Printers and Scanners .............c.c........ 251134 ENG
Implementing IT Security and Workplace

Safety MEasures .........cceeveevereereenieerienieeienieeieneens 251135_ENG

CompTIA A+ 2003 Operating System
Technologies

Operating System Technologies: Concepts and
Installation........cccoeeeeieeieieeieee e 126771_ENG
Operating System Technologies: Configuration .... 126984 ENG
Operating System Technologies and the

Networking Environment ...........ccccocevenvecieincncnne. 126983 _ENG
Operating System Technologies: Management
and Troubleshooting............ccocevereneienecnirenene. 126791 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA OPERATING SYSTEMS AND

Personal Computer Components ...........c.ceceeeeuennene 242525 ENG SERVERS
Laptop Components, Peripherals, and Networks ...242526 _ENG
Operating Systems 242527_ENG CompTIA Server+ 2005
Security, Safety, and Communication .... ...242528 ENG
Servers and their Components ............cceceeeevennenne 222045 ENG
CompTIA A+ 2006 IT Technician IDE, SCSI, and Server Storage ..........ccoceeeeveevenuennen 223341 ENG
Installation and Configuration ...........cccceceeeirennnne. 222046 _ENG
Installing, Configuring, and Troubleshooting UPZEAAING oo 222047 ENG
PC Components.........ccceeeevereeneneesieneereeneeienenne 245875 ENG . -
. . . - Disaster Recovery and Server Backups ................. 222048 ENG
Working with Laptops and Portable Devices ......... 245876_ENG ) )
. . Maintenance and Environment ............cccceevennnnen. 222049 ENG
Understanding and Maintaining Networks ............ 245877_ENG . B
o ] Troubleshooting SErvers .........c.coceveveerecnenenene. 222050 ENG
Maintaining Operating Systems 245878 ENG -
Installing and Troubleshooting Printers and
SCANMNETS....ccuvieiieeiieeieeteee et 245879 ENG
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IT SKILLS COURSEWARE

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

WINDOWS SHAREPOINT SERVICES 3.0

Microsoft SharePoint Services (WSS) 3.0

Deploying Windows SharePoint Services 3.0 ....... 253345 ENG

Configure Network Infrastructure for Windows

SharePoint Services 3.0 .....cooeveeeriieiieneniiieieee 253356_ENG
Configure Security for Windows SharePoint
Services 3.0. e 253366 ENG

Administer Windows SharePoint Services 3.0 ...... 253377 _ENG

Advanced Customization in Windows SharePoint
Services 3.0...cueeieiiiieeee e 253390 ENG

Monitor Windows SharePoint Services 3.0 ........... 253399 ENG

Microsoft Windows SharePoint Services 3.0 -
Application Development

Getting Started with WSS ... 257555 ENG
Working with the WSS Object Model ................... 257556_ENG
Features and Solutions in WSS ..........cccooeiieinnene 257568 ENG
Working with Lists and Listltems ...........ccccocceeeene 257579 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SHAREPOINT SERVER
2007

Microsoft Office SharePoint Server 2007
Administration

Implementing Microsoft Office SharePoint

Server 2007.....c.ccvveiiiiiiiiiie e 251962_ENG
Configuring Microsoft Office SharePoint

Server 2007 Content Management............ccccecuenenne 251978 ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Forms............ccoocevevenieciennene 251988 ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Intelligence...........ccccceuenee. 251998 ENG
Managing Microsoft Office SharePoint Server

2007 AdMINIStration .........cc.eeeeereereeereeseereeneeneeneens 252008 ENG
Upgrading to Microsoft Office SharePoint

Server 2007 c..coverieiirieeeiereeeee e 252030 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

IT PROFESSIONAL

B Microsoft Exchange Server 2007 Admin

Preparing the Exchange Server 2007

Infrastructure .......coeeveeeeeieeiiceeeeee es_mxsa a0l it enus
Installing and Transitioning to Exchange

Server 2007 ..oovevviieieiieeeee e es_mxsa_a02 it enus
Managing Exchange Server 2007 ............. es_mxsa_a03 it enus

Managing Default, Custom,and Public Folders
in Exchange Server 2007.........cccevervenenne es_mxsa_a04 it enus

Connectors, Transport Rules, and Message
Compliance in Exchange Server 2007....... es_mxsa_a05 it enus

Accessing Exchange Server 2007 Remotely es_ mxsa_a06 it enus

Data Protection in Exchange Server 2007 es_mxsa_a07 it _enus

Disaster Recovery with Exchange Server 2007 es_mxsa_a08 it_enus

Monitoring and Security in Exchange Server
2007 et es_mxsa_a09 it enus

Configuring Outlook 2007 for Exchange Server
2007 ettt es_mxsa al0 it enus

B Microsoft Windows Vista Enterprise Support

Deploying Windows Vista ...........ccccun.... mv_mvet_a0l it enus

Troubleshooting Windows Vista Deployments mv_mvet a02 it enus

Configuring and Troubleshooting Windows
Vista SECUTILY c.vevveenveeeieieriieieeieie e mv_mvet_a03 it enus

Configuring and Troubleshooting User Access
on Windows Vista .......c.ccecevereiecninennns mv_mvet a04 it enus

Managing and Troubleshooting Windows Vista
SYSEEIMS ..veeneveiiieeriieeieesre et mv_mvet_a05 it enus

Troubleshooting Windows Vista Performance
and Reliability .......ccccoovvvenineneeiciee mv_mvet a06_it_enus

Configuring and Troubleshooting Windows
Vista Networking ..........cceceevveevvenieneennnnne. mv_mvet_a07_it enus

Maintaining and Supporting Applications on
Windows Vista......cccoeoeeeneneneeincnenne mv_mvet a08 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SUPPORT TECHNOLOGIES

B Microsoft MCDST: Supporting Users and
Troubleshooting a Windows XP Operating
System

Managing and Troubleshooting Desktop Storage

ANd SEHNGS ..vveveeeeiieieeeeesee e 216150 _ENG
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon................ 216159 ENG
Installing Windows XP ......ccccooeiiniiinniiienee, 216119 ENG

Managing and Troubleshooting Network
Protocols and Operating System Performance ....... 216170 _ENG
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IT SKILLS COURSEWARE

Managing and Troubleshooting Resources ............ 216128_ENG

Microsoft MCDST: Supporting Users and
Troubleshooting Desktop Applications on a
Windows XP Operating System

Resolving Issues with the Operating System

and Office Applications..........ccccecerereeriereecnenennns 214710 ENG
Resolving Issues with Outlook and Outlook

EXPIESS couvveiiieiiiieiienieeiteeceeete e 214818 ENG
Resolving Issues with Hardware and Network

CONNECHIVILY -vveeieieiieieieceieeic e 214830 ENG
Resolving Issues with Internet Explorer,

Application Security, and Security Incidents.......... 214839 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT .NET SERVER

Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 ...........cccccveievennene 119151_ENG
Windows Server 2003 Administration and
Services SUPPOIt......coeruerieieieieiirerieeeeeee e 119162_ENG

Microsoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining

Network Infrastructure..........ccccoocevienervenienienienen. 119892 ENG
Network Infrastructure and topologies for

Windows 2003 Enterprise networks ...........c..c.cc.... 119912 ENG
Designing and Managing Internet Connectivity

in Windows 2003..........cccoeiiiinniniiiniciiecnnes 119924 ENG
Planning and Designing an Active Directory

INfrastruCture ........cooevvevieieiereee e 119934 ENG
Implementing and Supporting Active Directory

INfrastruCture ......ocveeverierieieeieieee e 119947 ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies......... 119958 ENG

Planning and Designing a Security
INrastructure ......ocveeverieeieieeieeee e 119968 ENG

Microsoft Windows Server 2003: Updating
Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003 ........... 117907_ENG
System Administration in Windows Server 2003 ..117933 ENG
Managing Windows Server 2003 Internet

B Microsoft Windows Server 2003: Managing and

Maintaining the Server Environment

Windows Server 2003: Basic Concepts ................. 124011_ENG
Windows Server 2003: Managing Users, Groups,

ANd COMPULETS....ccvereieiereieieriieieseeeiesieeeeseeeneenaeas 123546 _ENG
Windows Server 2003: Managing Resource

ALCCESS ettt sttt 123572 _ENG
Windows Server 2003: Managing Hardware,

Disks, and Logical Devices .........cccevververiereenennen. 123582 ENG
Windows Server 2003: Managing the Server
ENvIronment..........cooeoeeeeieenineneneeeececeeseee 123605 _ENG
Windows Server 2003: Managing Disaster

RECOVETY ..o 123583 ENG

Microsoft Windows Server 2003: Implementing,
Managing, and Maintaining a Network
Infrastructure

Windows Server 2003: Implementing, Managing,

and Maintaining TCP/IP..........ccccooovvenienininienen. 125865 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining DHCP .............cocooiiiiniiiene. 126071_ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Name Resolution...........c..c..c....... 125926 _ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Network Security...........c.cccceeunee. 125927 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Remote Access ........ccevvrveuennen. 125928 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Routing...........ccccooeveveocnccnenennn. 126092_ENG
Windows Server 2003: Maintaining a Network

INfrastructure ......cocveeeeecierieieeeeeeeeee e 125929 ENG

Microsoft Windows Server 2003: Planning and
Maintaining a Network Infrastructure

Windows Server 2003: Planning the Network

INfrastruCture .......ocveeveieieieecceeeeeeecee e 127946 _ENG
Windows Server 2003: Planning for Name

RESOIULION ... 127959 ENG
Windows Server 2003: Implementing Routing

and Remote ACCESS ......ccveereruirienieieieieceeceeeeieee 127971 _ENG
Windows Server 2003: Planning for Network
AVailability.......cooveviiiieiieieecee e 128023 _ENG
Windows Server 2003: Planning Server Roles

and Server SECUrity .......ccoovvverireneneieeeeceeeee 128052_ENG
Windows Server 2003: Planning a Security

INfrastructure ... ..cocveeeeecienieieeeceee e 128064 ENG

SEIVICES weeevveiieiieeiieiesiieie ettt eete et eee e e 117979_ENG
Windows Server 2003 Terminal Services and
System ReCOVEry ......cocevirieninieninicnieniciceieee 119303 _ENG
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Implementing, and Maintaining the Active
Directory Infrastructure

Planning and implementing an Active

Directory infrastructure ...126360_ENG
Planning Active Directory Services .........c..cecueuene 126378 ENG
Active Directory Sites, Replication, and

TIUSES c.eeeeieeeee e 126379 ENG
Implementing Active Directory Users and

GIOUPS wenvteiniiesiie ettt ettt ettt e e 126380 _ENG
Planning and implementing Group Policy ............. 126381 _ENG

Configuring and Troubleshooting Group Policy .... 130201 _ENG

Microsoft Windows Server 2003: Designing an
Active Directory and Network Infrastructure

Microsoft Windows Server 2003: Designing the

INfrastruCture ........cooevverieieieeee e 115388 ENG
Microsoft Windows Server 2003: Creating the
DESIZN ..ot 115395 ENG

Microsoft Windows Server 2003: The Network
Services Infrastructure Conceptual and

Logical Design........cccoeerieviirienienieieseeieseeie e 116156_ENG
Microsoft Windows Server 2003: Designing RAS
Services for the Network Infrastructure.................. 116411 _ENG

Microsoft Windows Server 2003: Network
Infrastructure and Active Directory Physical
DESIZN ..ottt 116122 _ENG

Microsoft Windows Server 2003: Network
Infrastructure Physical Design II - Internet
CONNECLIVILY .vevvenvieeieiesiieiesieeiesieeiesee e sieeeeseeens 116412_ENG

Microsoft Windows Server 2003: Designing
Security for Networks

Windows Server 2003: Security Basics ................. 201375_ENG
Windows Server 2003: Logical Network

SECUTTEY vttt 201402_ENG
Windows Server 2003: Securing Clients ...201405_ENG
Windows Server 2003: Physical Network

SECUTIEY . .veevtetieiteeieeie ettt 201403 _ENG
Windows Server 2003: Securing Data and

Server ROIES.....c.coviuiiiiiieeeeeeee e 201404 ENG
Windows Server 2003: IIS Security and

Firewalls ......ccoeoieriieieiicieeeeeee e 201412_ENG

Microsoft Windows 2003 Server: Migrating from
NT Server 4.0 to .NET Directory Services

Creating a Migration Plan in Windows .NET

IT SKILLS COURSEWARE

B Microsoft Windows Server 2003: Planning,

Preparing and Deploying a Domain Upgrade in

Windows NET.......ccccoviiieeiniiniececenneeenenee 117313_ENG
Preparing and Deploying a Domain Restructure
in Windows .NET........ccccooiiiiiiniiceceeeen 117323 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS VISTA

Microsoft Windows Vista Client Configuration

Installing Windows Vista .........ccccceeuneee. mv_wvec_ a0l it enus
Configure Windows Vista Environments mv_wvcc a02 it enus
Windows Vista Users and Groups ........... mv_wvce_a03 it enus
Security in Windows Vista ...........ccceeeee mv_wvcc_a04 it _enus
Windows Vista Network Connectivity ....mv_wvcc_a05 it enus

Configuring Windows Vista Applications mv_wvce a06_it_enus

Windows Vista Maintenance and Optimization mv_wvcc_a07 it _enus

Windows Vista Mobile Computing and
Troubleshooting ..........ccceceevverievieneenennen. mv_wvcc_a08 it _enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS XP

Microsoft Windows XP Professional: Installation
and Configuration |

Installing Windows XP Professional ..................... 113628 ENG

Microsoft Windows XP Professional: Installation
and Configuration Il

Managing Files, Folders, and Devices in

Microsoft Windows XP........cccecvvverienienencenenen. 113687 _ENG
System Reliability and the Desktop in
Windows XP Professional..........cccoceeevieccninenenne. 113713_ENG

Microsoft Windows XP Professional: Installation
and Configuration Il

Networking Protocols and Services in

Microsoft Windows XP........cccoceierencinicninenene. 113736_ENG
Backup and Security Settings in Microsoft
WiIndows XP .....ccooiiiiiiniiiiiiiiicciee 113758 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

SEIVET ..ottt 117300 ENG
MICROSOFT WINDOWS 2000
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IT SKILLS COURSEWARE

Microsoft Windows 2000 Script Host

Windows 2000 Script Host: Automating
Administration Tasks........ccccecevirereneneneinceenne 115304 ENG

Microsoft Windows 2000 - Installation and
Administration

Windows 2000 - New Features and Architecture ..112593 ENG

Windows 2000 - Installation ............cceceeveereeriennenne 112681 ENG
Windows 2000 - Administration ..............ccceeevereenne 112790 ENG
Windows 2000 - USEIS ......ceeveruirienerieieceesceennens 112804 ENG
Windows 2000 - Groups and Terminal Services ...112818 ENG
Windows 2000 - Files and Folders ...........cccoeuenn. 112836_ENG
Windows 2000 - Advanced File and Folder

Management ..........coceevereerierienieneerieneeeeneereniene 112876_ENG
Windows 2000 - Hardware Configuration and

OPHMIZALION ..ot 112893 ENG
Windows 2000 - Events ...113251 ENG
Windows 2000 - Backup and Recovery ................. 113373 _ENG
Windows 2000 - Group Policy ........cccceoevrinennnne 113410 ENG
Windows 2000 - Network Protocols and Remote

ACCRSS vttt 113467 ENG
Windows 2000 - Storage and Printing 112987 ENG

Microsoft Windows 2000: Core Technologies

Windows 2000: Core Technologies - Network

Fundamentals...........coccooeieiiiiiiiiieeeeeee 112501 _ENG
Windows 2000: Core Technologies- TCP/IP ......... 112522 ENG
Windows 2000: Core Technologies - Internet

Fundamentals...........coooeveiiiiiiiiineeeeeeee 112537 ENG

Managing Microsoft Windows 2000 in a Network
Environment

Managing Resources, File Systems, Disks, and

B Microsoft Windows 2000: Implementing a

Network Infrastructure

Windows 2000 - Implementing a Network
Infrastructure: IP Routing..........coccevevieveccncnenenne. 113523 ENG

Windows 2000 - Implementing a Network
Infrastructure: Addressing and Naming

SEIVICES ..vevitieieierieieieeetee ettt 113522 ENG
Windows 2000 - Implementing a Network
Infrastructure: SECUrItY......cccevvevvereenierieiereeieneen 113524 ENG

Windows 2000 - Implementing a Network
Infrastructure: Remote Access and Network
ProtOCOIS...cueeieiieieie e 119873 ENG

Microsoft Windows 2000: Network Design

Windows 2000 - Network Design: Networking .... 113780 ENG
Windows 2000 - Network Design: Addressing

and Naming ServiCes........cooereeruereenieneenieneeeenneas 113781 _ENG
Windows 2000 - Network Design: Remote Access

SEIVICES -.vevieieieterieieeeeiee ettt 113782_ENG
Windows 2000 - Network Design: Routing

Technologies ......cccveeuieieriieierieie e 113783 _ENG
Windows 2000 - Network Design: Remote

CONNECHIVILY .nvinveeeienieiieiieiesee e 113784 ENG

Microsoft Windows 2000: Active Directory
Design

Microsoft Windows 2000 - Active Directory

Design: Directory Services Infrastructure .............. 113960 _ENG
Microsoft Windows 2000 - Active Directory
Design: Directory Services Security.........c...ceue.... 113994 ENG
Microsoft Windows 2000 - Active Directory
Design: Schema and Replication...........ccccceeeneenne. 114012_ENG

Microsoft Windows 2000: Implementing an
Active Directory Infrastructure

Web Services in Windows 2000............ccceerereeennenne. 67380_ENG Windows 2000 - Installing and Configuring
Managing and Monitoring Network Security, ACtIVE DITECIOTY v.vvivreieiiereveieeiieieeeve et 113596_ENG
Routing, and TCP/IP in Windows 2000.................... 67419 ENG Windows 2000 - Active Directory Replication
Managing DHCP, DNS, and Name Resolution on a and DNS ..o 113597_ENG
Microsoft Windows 2000 Network .........ccccceeennee. 67441 _ENG Windows 2000 - Active Directory Security and
Managing Windows 2000 Servers and Client MaNAZEMENL ....vvvveeieiiierereeeeie e eseseens 113598 ENG
COMPULETS. ...eeieeniieeiieesiee ettt e eneee e 67459 ENG Windows 2000 - Active Directory Group Policy .. 119842 ENG
Managing Groups and Replication through the
Active Directory in Windows 2000 .............ccccceeeee. 67483 ENG . . . .
v , Y o v } - Microsoft Windows 2000: Security Design
Managing Group Policy in Windows 2000 .............. 67498 ENG
Managing Remote Access Solutions in Windows Windows 2000 - Security Solutions ............c........ 114202_ENG
2000 . —————————————— 67513 ENG Windows 2000 - Managing and Securing
Configuring and Troubleshooting IIS 5.0 in RESOUICES ...ttt 114249 _ENG
Windows 2000........c.ccereirieiininieireeneeeeieeseeeeenes 69327 ENG Windows 2000 - Communication and Remote
ACCESS SECUTILY .ot 114278 ENG
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IT SKILLS COURSEWARE

Windows 2000 - Internet and Extranet
SECUTIEY vttt ettt 114220 _ENG

Microsoft Windows 2000 Professional: Getting
Started

Windows 2000 Professional: Getting Started ........ 115193 _ENG
Windows 2000 Professional: Up and Running ...... 115203 _ENG

Microsoft Windows 2000 - Migration Design

Windows 2000 - Migration Design: Upgrade and
Migration Strategies ........cccceeveerereerrereereenreesieneenns 115227 ENG

Windows 2000 - Migration Design: Deployment ..115245 ENG

Windows 2000 - Migration Design:
REStrUCtULING ...cveeieiieieieecceee e 115287 ENG

Microsoft Windows 2000 Server Technologies:
Designing Highly available Web Solutions

Highly Available Web Infrastructure

Solutions in Microsoft Windows 2000 ..................... 66242 ENG
Technologies for Highly Available Solutions

in a Windows 2000 Environment ............cccccceennnee. 66273 ENG
Highly Available Network Services and

Logical-Network Solutions in Windows 2000.......... 66296 _ENG
Highly Available Physical-Network Solutions

in a Windows 2000 Environment ............ccccecceennnee. 66315 _ENG

Implementing Microsoft Cluster Service on
Windows 2000 Advanced Server

Introduction to Clustering in a Microsoft

Windows 2000 Environment ...........cccocceeeveriereennnne. 38413 ENG
Cluster Administration and Resource

Management in Microsoft Windows 2000................ 38418 ENG
Cluster Maintenance and Troubleshooting in

Microsoft Windows 2000 ...........cccceveeververeneennnne. 38423 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS SERVER 2008

Microsoft Windows Server 2008 — New Features

Introducing Windows Server 2008 ............ ws_wsfl a0l it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS SERVER 2003

B Microsoft Windows Server 2003: Implementing

and Administering Security for Networks

Managing System Security in Windows Server

2003t 209128 ENG
Securing Access to Resources in Windows

Server 2003 ..o 209131_ENG
Securing Wireless and Remote Communications

in Windows Server 2003 .........cccoooererieneiencnenene. 209129 ENG
Managing IPSec in Windows Server 2003 ............ 209130_ENG

Managing Certificates in Windows Server 2003 ... 209132 ENG

Microsoft Windows Server 2003: Internet
Information Services

IIS 6.0 Fundamentals ...........ccccevuevienienienieneeiennee. 207483 _ENG
Administering IIS 6.0 sites and services ................ 207484 ENG
IIS 6.0 SECUTILY ..oovevenreviieierriciricieceeeicesee e 207485_ENG
Optimizing, Monitoring and Troubleshooting

IIS 6.0 207486_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT EXCHANGE 2003

Microsoft Exchange Server 2003: Implementing
and Managing a Messaging Infrastructure

Exchange Server 2003: Installation ....................... 131361 _ENG
Exchange Server 2003: Upgrades and Migration .. 131363_ENG
Exchange Server 2003: Configuration for

Exchange and Foreign Messaging Systems............ 131364 ENG
Exchange Server 2003: Configuration for

Management .......cooveerveenierieenieeieenee e 131719_ENG
Exchange Server 2003: Recipients, User

Objects, Groups, and Address Lists.......c..c.cccceneee. 131365_ENG
Exchange Server 2003: Core Component
Management.......cooveerveerierieenieeieeneeeiee e 131366 _ENG

Exchange Server 2003: Computer Management ... 131367_ENG

Exchange Server 2003: Security
Implementation..........cocecveeeerireneneicececeeeeee 131368 _ENG

Microsoft Exchange Server 2003: Designing a
Messaging Organization

Exchange Server 2003: Designing and Planning
Deployment ........cccueeeeviereenienieieeieie e 206379 _ENG

Exchange Server 2003: Planning for Active
Directory and Designing a Messaging
INfrastructure .......ooeeveveieieecccee e 206380 ENG
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IT SKILLS COURSEWARE

Exchange Server 2003: Designing Data

Management and Fault Tolerance.............cccccceeune. 206381 _ENG
Exchange Server 2003: Designing Server and

Client CONNECHIVILY ...cvervevereeeiriieierierieieceieseceeniene 206382 ENG
Exchange Server 2003: Planning Security ............. 206383 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT INTERNET SECURITY AND
ACCELERATION SERVER 2000

Deploying and Administering Microsoft Internet
Security and Acceleration Server 2000

MICROSOFT EXCHANGE SERVER 2000 Installation of ISA Server 2000 .........cccceoveererennne. 37403 _ENG
Access Policies, Caching, and VPNs in
] Introducing Microsoft Exchange 2000 Server Microsoft ISA Server 2000 .........cccevevevvieieneneennne. 37408 ENG
Firewalls and Access to Internal Resources
Basic Concepts of Exchange 2000 Server ............... 3]526_ENG with Microsoft ISA Server 2000 ..........cc.ocovvveveennen. 37413_ENG
Active Directory in Exchange 2000 Server ............. 31531 ENG Monitoring, Reporting, and ISA Server
Enterprise Edition........c.occoeoverieieninnienieienieeeee 37418 ENG
B Designing and Deploying Microsoft Exchange
2000 Server OPERATING SYSTEMS AND SERVER
TECHNOLOGIES
Analyzing Requirements and Resources for
Microsoft Exchange 2000 Server...........ccccccecevennenne. 31866_ENG MICROSOFT INTERNET INFORMATION
Designing an Exchange 2000 Model ....................... 31870_ENG SERVICES 5.0
Designing Exchange 2000 Functionality ................. 31876_ENG
Deploying and Troubleshooting Exchange 2000 Administering Microsoft Internet Information
STV ..ottt st 31882 _ENG Services 5.0
. P . . Installing and Integrating Internet
= IEr?(‘()::'le::er:IZnogo g ns(l:,::mmStermg Microsoft Information Services 5.0 ......cccoeceverienieienenieene 35686_ENG
Administering and Configuring Internet
Installing and Upgrading Exchange 2000 Information Services 5.0 ......ccccocereveneneieineene 35690 ENG
SEIVET ..ottt 31535 ENG
Configuring Exchange 2000 ..............ccoovvcovvvvernenee. 31541_ENG OPERATING SYSTEMS AND SERVER
Managing and Monitoring Exchange 2000 .............. 31547 _ENG TECHNOLOGIES
OPERATING SYSTEMS AND SERVER B JPERATING SYSTEMS AND
TECHNOLOGIES
MICROSOFT SMALL BUSINESS Oracle Application Server 10g: Administration |
SERVER 2000 o ,
Oracle Application Server 10g: Introduction ......... 216868 ENG
B Microsoft Small Business Server 2000 Solutions Oracle Application Server 10g: Introduction ......... 216868 ENG
Oracle Application Server 10g:
Small Business Server 2000 ..........cooveveeverererenrennnnn. 10827_ENG Infrastructure and Middle Tier Installation............. 216879_ENG
Oracle Application Server 10g:
B Microsoft Small Business Server 2000: Infrastructure and Middle Tier Installation............. 216879 _ENG
Advanced Features Oracle Application Server 10g: Management
Tools and Oracle Internet Directory ...........c.c....... 216889 ENG
Microsoft Small Business Server 2000 Oracle Application Server 10g: Management
AdmInistration .........cocevereereeieineneseee e 35380 ENG Tools and Oracle Internet Directory....................... 216889 ENG
Microsoft Small Business Server 2000 Oracle Application Server 10g: General
Features .......cocoecvevieiiiniiiiiiciiccccece e 35386_ENG Management and Directives for the HTTP Server . 216903 _ENG
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IT SKILLS COURSEWARE

Oracle Application Server 10g: General
Management and Directives for the HTTP Server..216903_ENG

Oracle Application Server 10g: OracleAS Web

CACKC ..t 216940_ENG
Oracle Application Server 10g: OracleAS Web

CaChe ..o 216940_ENG
Oracle Application Server 10g: OracleAS

POTtal .o 216964 _ENG
Oracle Application Server 10g: OracleAS

Portal .....cooiviiiiiiie 216964 _ENG
Oracle Application Server 10g: mod_plsql,

CGI Scripts, and Database Providers...................... 224535 ENG
Oracle Application Server 10g: mod_plsql,

CGI Scripts, and Database Providers..........c....c..... 224535 ENG
Oracle Application Server 10g: Application

Management and Deployment.............ccccceceeieennne 224536 ENG
Oracle Application Server 10g: Application

Management and Deployment .............ccccevuveiennne 224536 _ENG
Oracle Application Server 10g: Component

Administration in Oracle Internet Directory ........... 224537 ENG
Oracle Application Server 10g: Component

Administration in Oracle Internet Directory........... 224537 ENG

Oracle Application Server 10g: DAS and SSO ...... 224538 ENG
Oracle Application Server 10g: DAS and SSO ...... 224538 ENG

Oracle Application Server 10g: Component

Security With SSL.....cociiiiiiiiiiieiceeeeeee e 224539 ENG
Oracle Application Server 10g: Component

Security With SSL.......ccoveirniineireeneeeceieeene 224539 _ENG
Oracle Application Server 10g: Oracle

Certificate Authority Management ...............ccueee.. 224540 ENG
Oracle Application Server 10g: Oracle

Certificate Authority Management .............c..c.ce..... 224540 ENG

Oracle Application Server 10g: Administration Il

OracleAS 10g: Managing Customized Topologies
and Distributing Infrastructure Components........... 222590 ENG
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Designing the Physical Database for SQL Optimizine St i1 SOL S 2005 256875 ENG

SEIVET 2005 oo 236765 ENG ptimizing Storage in SQL Server 2005 ............ -
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Scaling Applications and Resolving
Performance ISSUES .......ccccevvevierieniieienieieiceieiee 256999 ENG

ENTERPRISE DATABASE SYSTEMS
MICROSOFT SQL SERVER 2000

Microsoft SQL Server 2000 Database
Administration |

Overview of SQL Server 2000 .........cccceeveriervennnnne. 31478 ENG
Installing, Configuring, and Upgrading SQL
Server 2000.......c.coveirieiineineieeeeeene e 31489_ENG

Microsoft SQL Server 2000 Database
Administration Il

SQL Server 2000 Databases .........cccceeeveeveereennennen. 31493 ENG
Transferring and Transforming Data in SQL

Server 2000........ccccoiriirieieiiiieeee e 31496_ENG
Security in a Microsoft SQL Server 2000

ENVIronment ..........cocooeveneneiiineneseeeeeeceese e 31499 ENG
Managing SQL Server 2000 Databases ................... 31552 ENG

Microsoft SQL Server 2000 Database
Administration lll

Backing Up SQL Server 2000 Databases ................ 31556_ENG
Restoring SQL Server 2000 Databases .................... 31560 ENG
SQL Server 2000 Replication ...........cccceveeervrennne 31563 ENG
Monitoring SQL Server 2000 Performance ............. 31566_ENG
SQL Server 2000 High Availability ..........ccccceeneneee. 31569 _ENG
SQL Server 2000, XML, and the Web ..................... 31571_ENG
Microsoft SQL Server 2000 Database
Implementation

Analyzing and Optimizing SQL Server 2000
QUETIES ..ttt ettt 31920 _ENG

ENTERPRISE DATABASE SYSTEMS

IBM & LOTUS - ENTERPRISE
DATABASE SYSTEMS

IBM DB2 Universal Database V8.1 Database
Administration

Monitoring a DB2UDB ........ccccocovieueiiicinniniennen. 217411_ENG
Utilizing DB2 UDB Utilities 217412 _ENG
Managing Disaster Recovery in a DB2 UDB

Database .....c..coveruereeieieieieeee e 217413 _ENG
Managing Database Access ina DB2 UDB .......... 217410_ENG
Managing a DB2 UDB Server .........cccccocveinennenne. 217408_ENG

Administering Data Placement in a DB2 UDB ..... 217409 ENG

IBM DB2 Universal Database V8.1 Fundamentals

Planning and Securing a DB2 UDB Database ....... 209548 ENG
Accessing Data and Manipulating DB2 UDB

Database ODJECtS .....c.eevveruierierieierieeienieie e 209551 _ENG
Manipulating Data with DB2 UDB ...................... 209552_ENG
Maintaining DB2 UDB Data Consistency ............. 209553 ENG

ENTERPRISE DATABASE SYSTEMS
MENTORING ASSETS

Mentoring Assets

Mentoring 70-228 Installing, Configuring,
and Administering Microsoft SQL Server 2000
Enterprise EQition..........ccccoviieieiiiiiineieeeeceeee mnt70228

Mentoring 70-229 Designing and Implementing

Overview of SQL Server 2000 .........ccccevveviereennnne. 31478 ENG Databases with Microsoft SQL Server 2000
SQL Server 2000 Databases 3 1493_ENG Enterprlse Edition.....coovveiiiiiiieeeeee e mnt70229
Transferring and Transforming Data in SQL Mentoring 70-431 TS: Microsoft SQL Server
SEIVET 2000........ooeseoeeeseeoee oo 31496_ENG 2005 - Implementation and Maintenance .................... mnt70431
SQL Server 2000, XML, and the Web .................. 31571_ENG Mentoring 70-443 PRO: Designing a Database
L . Lo - Server Infrastructure by Using Microsoft SQL
Designing and Implementing Security in SQL SEIVET 2005 oo mnt70443
Server 2000.........coueiieeieieieeeeee e 31898 ENG ) o
) - Mentoring 70-444 PRO: Optimizing and
The SQL Server 2000 Logical Data Model ............. 31901_ENG Maintaining a Database Administration
Using T-SQL in SQL Server 2000 .........cccccecernennene 31905_ENG Solution by Using Microsoft SQL Server 2005............ mnt70444
SQL Server 2000 INdEXES ......c.covevererreeenrerirerenennenens 31910_ENG Mentoring 1Z0-007 Introduction to Oracle9i:
SQL Server 2000 Programming Business LOgiC ..... 31913_ENG SQL ............................................................................ mnt1z0007
SQL Server 2000 Transactions and Distributed Mentoring 170-030 Oracle9i Database: New
DA ..o 31917 ENG Features for AAMINIStratOrS .ooooooooovssorsoee mnt1z0030
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Mentoring 1Z0-031 Oracle9i Database:

Fundamentals T .........cccooeniniiiiinininnice ....mnt1z0031
Mentoring 1Z0-032 Oracle9i: Fundamentals II ......... mnt1z0032
Mentoring 1Z0-033 Oracle9i Database:

Performance TUNing .........cccceceeveeieniecienenienieeieeienns mnt1z0033
Mentoring 1Z0-040 Oracle Database 10g: New

Features for Administrators ..........ccceeeeerveeneineenenen mnt1z0040
Mentoring 1Z0-042 Oracle Database 10g:

Administration L........coccoeviiiininininennceene mnt1z0042
Mentoring 1Z0-043 Oracle Database 10g:

Administration IT......cccoccoveviniiinninicncncneeen mnt1z0043

ENTERPRISE DATABASE SYSTEMS
TEST PREPS

Test Preps

1Z0-007 Introduction to Oracle9i: SQL ............ TP1Z0007_ENG
1Z0-031 Oracle9i Database: Fundamentals I ....TP1Z0031_ENG
1Z0-032 Oracle9i Database: Fundamentals II .. TP1Z0032_ENG

1Z0-033 Oracle9i Database: Performance
TUNING .ot TP1Z0033_ENG

70-228 Installing, Configuring, and
Administering Microsoft SQL Server
Enterprise Edition.........ccccoeevieniinienenieienieee TP70228 ENG

70-229 Designing and Implementing Databases
with Microsoft SQL Server 2000 Enterprise

EdItion c.cvevvvveviieeieicencirccceeecee e TP70229_ENG
1Z0-040 Oracle Database 10g: New Features

for Administrators.........ccceevveevvererienieerienieneene. TP1Z20040_ENG
1Z0-043 Oracle Database 10g: Administration

TL e TP1Z0043_ENG
70-431 TS: Microsoft SQL Server 2005 -

Implementation and Maintenance........................ TP70431_ENG

70-443 PRO: Designing a Database Server
Infrastructure by Using Microsoft SQL Server

2005 . TP70443_ENG
1Z0-042 Oracle Database 10g: Administration
TRElEaSE 2 ..o TP1Z0042R2_ENG

70-444 PRO: Optimizing and Maintaining a
Database Administration Solution by Using
Microsoft SQL Server 2005........cccevevienieneenenne TP70444 ENG

ENTERPRISE DATABASE SYSTEMS
EXPRESS GUIDES

Oracle 11i/2.6 Implement Oracle Workflow

Express Guide Volume I .........ccccoeveviinveinninnnene _pc_eg 444472
Oracle 11i Order to Cash Fundamentals

Express Guide Volume I ..........cccooviiininenn. _pc_eg 444478
Oracle 11i Order to Cash Fundamentals

Express Guide Volume II...........cccooerveivnnnnene _pc_eg 444479
Oracle 11i/2.6 Implement Oracle Workflow

Express Guide Volume I ..o _pc_eg 444480
Oracle 11i Project Foundation Fundamentals

Express Guide Volume I .........cccoevevvinieiinnnnnene _pc_eg 444469
Oracle 11i System Administrator Fundamentals

Express Guide Volume I ..o _pc_eg 444470
Oracle 11i Project Foundation Fundamentals

Express Guide Volume IT..........cccoceevienieienennnene _pc_eg 444476
Oracle 11i System Administrator Fundamentals

Express Guide Volume I ..o _pc_eg 444477
Oracle Database 10g: New Features Overview

EXpress Guide .....oc.eveeeeieienieeieiieieneeieieeee e _pc_eg_orc001
Oracle Database 10g: 2 Day DBA Express

GUIAC ..t _pc_eg orc002
Oracle Database 10g: SQL Fundamentals I

ExXpress GUide .....cc.eeveevieienienieiieienieeieiceie e _pc_eg_orc003
Oracle Database 10g: SQL Fundamentals 1T

EXpress GUide ........coveeeeeinenineieeccececeene _pc_eg orc004

Oracle Database 10g: Oracle Database 10g:
New Features for Administrators Express Guide . pc_eg orc005

Oracle Database 10g: Administration Workshop

IT EXpress GUIde......c.ooveueeuerienienienieieieceiceeeeine _pc_eg orc007
Oracle Application Server 10g: New Features

for Administrators Express Guide ...........cccecuenenne _pc_eg_orc008
OracleAS Discoverer 10g: Create Quearies and

Reports Express Guide ........coccevevenieiieieeninennnns _pc_eg orc012
Oracle Application Server 10g:

Administration [ Express Guide Volume I ........... _pc_eg_orc009
OracleAS 10g: Enterprise Identity Management

Express Guide Volume I ... _pc_eg orc011
OracleAS Portal 10g: Build Corporate Portals

Express Guide Volume I ........cccceeieviivieniinienene _pc_eg orc013
OracleAS Portal 10g: Build Portlets with

PL/SQL Express Guide Volume I ..............c.c..... _pc_eg orc014
Oracle Application Server 10g:

Administration I Express Guide Volume II........... _pc_eg orc015

Oracle Application Server 10g:
Administration I Express Guide Volume III......... _pc_eg orc016

Oracle Application Server 10g:
Administration [ Express Guide Volume IV ........ _pc_eg orc017

OracleAS 10g: Enterprise Identity Management

Express Guide Volume I ..o _pc_eg orc019
B Oracle Express Guide Series OracleAS 10g: Enterprise Identity Management
Express Guide Volume II...........cccoviviiniieniennene _pc_eg_orc020
gracle lg Q;de\; ti) CaSlIl Fundamentals 444471 OracleAS Portal 10g: Build Corporate Portals
XPTESS UIAC VOIUIME Lovvvvorrvreenssenssen s —pe_cg Express Guide Volume I ..........cocoooeiininincnnne _pc_eg orc021
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OracleAS Portal 10g: Build Portlets with

PL/SQL Express Guide Volume II ...................... _pc_eg_orc022
Oracle Discoverer Administrator 10g: Develop
an EUL Express Guide Volume I ............cc.c....... _pc_eg orc010

Oracle Discoverer Administrator 10g: Develop
an EUL Express Guide Volume II....................... _pc_eg orc018

ENTERPRISE RESOURCE PLANNING
SYSTEMS

SAP R/3 RELEASE 4.6

Moving to SAP R/3 Release 4.6

Navigating SAP R/3 Release 4.6 .......ccceeveeeerinennnne 7198 ENG
Using SAP R/3 Release 4.6 ....ovveeveveveienieieeeeienenn 7202_ENG

Overview of SAP R/3 Release 4.6

SAP R/3 Release 4.6 Fundamentals ...............cc........ 15110_ENG

SAP Overview for Project Teams

SAP OVEIVIEW ..oveeniieieiieiieieeieie e see e eee e 234171_ENG
mySAP Finance Modules .........ccccoocevereininicnnenne. 234268 ENG
mySAP Logistics Modules ........c.ccocevereininenenne. 234277 ENG
mySAP ERP Architecture .........c..coceovevveeeencncnncns 234278 ENG
SAP R/3 Administration 234279 ENG
Planning and Implementing SAP Projects ............. 234280 ENG
SAP NetWeaver .......cccceeerieneneeninienenecneeieniene 234281 ENG

SAP ABAP Programming Fundamentals

ABAP Fundamentals ..........ccccooevienenenenninceene 235539 ENG
ABAP Programming I .........ccccoocivienenieniinieienen. 235540_ENG
ABAP Programming I ........c.cccccoevienininniinieienen. 235541 ENG

ENTERPRISE RESOURCE PLANNING
SYSTEMS

EXPRESS GUIDES

Oracle Express Guide Series

Oracle Application Server 10g R2:
Administration I Express Guide Volume I........... _pc_eg 444497

Oracle Application Server 10g R2:
Administration I Express Guide Volume II ......... _pc_eg 444498

WEB SITE DESIGN - PRINCIPLES

Web Site Design - Principles

Design Concepts for Web Sites .......cccccveveerveeennnnne. 31587 _ENG
Advanced HTML Design Elements ............cccccuenee. 31592 _ENG

Advanced Technology Concepts for Web
DESIGNETS ...ttt 31607_ENG

WEB DESIGN

WEB AUTHORING TOOLS &
LANGUAGES

Web Services

Emerging Web Service Standards ...........c.ceccneee. 218847 _ENG
Web Services and Service-oriented

ATCRItECULE ... 218846 _ENG
Using SOAP ..ot 218848 ENG
Using WSDL ...cooviiiiiiiiiiririeiciciceerceeecceeees 218849 ENG
LGFSTTSR0) 5)5) ANV 218850 ENG
Web Services SeCUTity ......ooceveverenerieriecneeenenes 218851 ENG
WEB DESIGN

MACROMEDIA

Macromedia Flash MX 2004: Media Design

Introduction to Creating Graphics in Flash

MX 2004 ... 222258 ENG
Using Text in Flash MX 2004 .........cccccecvvirenenne. 222262 _ENG
Animation, Sound, and Video in Flash MX 2004
IMOVIES....cveeetieietenteenie ettt 222263 ENG
Introduction to ActionScript in Flash MX

2004 ... 222264 _ENG
Navigation and Movie Publishing Flash MX

2004...c e 222407_ENG

Macromedia Freehand 10: Foundation

Basic Concepts of FreeHand 10 .........c.ccceoeeenenene. 69361 _ENG
Documents in FreeHand 10 ..........cccooeoeiiinenennnne 69440 ENG
Objects in FreeHand 10 69678 ENG

Macromedia FreeHand 10: Getting Started

Getting Started with FreeHand 10 ..........cccccceene.e. 39596 ENG
WEB DESIGN
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Macromedia Freehand 10: Moving On

Moving on with FreeHand 10 ..........cccccoeiiinennne. 39822 ENG

Macromedia FreeHand 10: Up and Running

Up and Running with Freehand 10 .......................... 39825 ENG

Macromedia Flash 8

Introduction to the features of Flash 8 .................. 234939 ENG
Using Text and Components in Flash 8 ................. 234940 ENG
Animation in Flash 8 ........ccccocooviiniiinninicne, 234941 _ENG
ActionScript, Sound, and Video in Flash § ............ 234942 ENG
Workflow, Navigation, and Publishing in

FIash 8 ..o 234943 _ENG

Macromedia Dreamweaver 8: Website
Development

Setting up a Site and Adding Content in

Dreamweaver 8..........ccooveviieiiinieinieiieeeeeeeenn 237336_ENG
Adding Links, Images, and Flash Objects in

Dreamweaver 8..........coceveevenienienienieneceeeenee 237337 ENG
Tables, Accessibility, and Standards in

Dreamweaver 8..........ccoocvevvieiiinieinieiieeieeseeeenn 237338 ENG
Reusing Content in Dreamweaver 8 .............c........ 237339 ENG
Creating Interactive Web Pages in

Dreamweaver 8..........ccooveeviieviinieinieeeereeseeene 237340 _ENG
Working with Cascading Style Sheets in

Dreamweaver 8.........coceveeveriinienieieneeeeeienee 237341 ENG
Site Testing and Maintenance in Dreamweaver

8 237342_ENG
WEB DESIGN

MICROSOFT FRONTPAGE

Microsoft Office 2000: FrontPage 2000

Microsoft Office 2000 - Beginning FrontPage ..... 112290 ENG
Microsoft Office 2000 - Advanced FrontPage ....... 112291 ENG

Bl Adobe Photoshop CS

Photoshop CS Basics ......cccecevirenieneieiecnceeneen 222499 ENG
Advanced Tools in Photoshop CS ........c.ccccceeeeee. 222588 ENG
Selections and Layers in Photoshop CS ................ 222585 ENG

Adobe lllustrator CS

Preparing and Drawing Objects in Adobe

THUStrator CS .....oeveieieeeeeseee e 222221 ENG
Using Type and Fills and Importing Artwork

in [ustrator CS ..o 222233 ENG
Special Effects, Layers, and Styles in

THUStrator CS .....ooveieieeieesee e 222244 ENG

Adobe GolLive 5: Getting Started

Getting Started with GoLive 5 ........ccccoevivncnennnn 40847_ENG

Adobe GolLive 5: Moving On

Moving On with GoLive 5 .....c.cocoviieieiiiicce 40853 ENG

Adobe GolLive 5: Up and Running

Up and Running with GoLive 5 .......ccccooeiininennnnn. 40850 ENG

Adobe lllustrator 9.0: Getting Started

Getting Started with Illustrator 9.0 .............ccccoenee. 37606_ENG

Adobe lllustrator 9.0: Up and Running

Up and Running with Illustrator 9.0 ..............cc....... 39040 _ENG

WEB DESIGN
SCRIPTING AND WEB LANGUAGES

Introduction to XML: Language Basics

XML Language BasiCs .......cccoceevueruieienieerienieeienienne 70151 _ENG
Style Sheets and Links .........ccccooceiiveneneininenees 70152 _ENG

Bl Microsoft Office XP: Beginning FrontPage 2002 JavaScript Client-Side Scripting
FrontPage 2002 Basics .......ccccoocerveriereerienieeienienne 114938 ENG JavaScript: Language Basics .............ceerrrrrrrrrrrrre 115406_ENG
Enhancing and Managing Web Sites with JavaScript: Scripting ........cccceveeviereenienieneneeieneen 115427 ENG
FrontPage 2002..........cccooeeviniininiiinieicnceieniee 114955 ENG
Microsoft VBScript: Language Basics
WEB DESIGN Pl -anguag
VBScript - Elements, Arrays, Procedures, and
ADOBE PLOGIAM FLOW ..o 116523 ENG
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VBScript- Functions, Core Objects, and

Communication Skills for Successful

CLASSES .t eieeie ettt sttt eneseeene 116524 ENG Management ..MGMTO0122
Process Management SKills ..........cccooereoieinenennne MGMTO0123
B DHTML Basics Leadership Development for Technical
) Professionals ..........ccccoeeeeirininenenencceeeecee MGMTO0124
DHT.ML and Cascadmg.Styl.e ShEets v 110402_ENG Strategies for Transitioning into Management ........ MGMTO0125
Making Content Dynamic with DHTML 109372_ENG Transitioning From Technical Professional to
Management............coueeeererieneniienieneeneeeene e MGMTO0120
B Advanced XML From Technical Professional to Leadership
) SIMUIALION ..veiviieeiicciiiciecce e MGMTO012S
Structuring XML .....cocoiiniiiiniicceeee 213606 _ENG
Advanced Schemas 215282 ENG Managing Technical Professionals
Transforming and Formatting XML ...............c..... 213612_ENG
Querying, Navigating, and Linking XML Data .....213638 ENG Understanding Technical Professionals ................... MGMT0291
DG | Y. o OO 213609_ENG Attracting, Motivating, and Retaining
Extending XML 21361 4_EN G Technical Professionals........c..coccecevevieieincncncnnenn MGMT0292
B Models for Managing Technical Professionals ........ MGMTO0293
Developing Career Plans for Your Technical
WEB DESIGN Professionals .........cceoeoieiiiiiieeeee e MGMT0294
MENTORING ASSETS
Technical Support Agent Skills
B Mentoring Assets The Contact Center and Technical Support
. . AZRNE ..ottt CUSTO161
Mentoring 502 Macromedia Flash MX 2004 ) )
DESIGNET.......ovveeeeeeieceieeeeeeee ettt es ettt s s mnt502 Technical Support Essentials .............ccoovviiiiniinniiinns, CUSTO162
Mentoring 1D0-510 CIW v5 Foundations .............. mnt1d0510 Assessing Customer Behavior ... IR
Technical Support Agent Survival Skills ................... CUSTO164
WEB DESIGN Technical Support Agent Skills Simulation ............... CUSTO0160
TEST PREPS IT Infrastructure Library (ITIL) Foundations V3
B Test Preps ITIL V3 - ITIL and the Service Lifecycle ..... ib_itil a0l it enus
ITIL V3 - Service Strategy Fundamentals .....ib_itil a02 it enus
1D0-510 CIW v5 Foundations ..........cccceceeuenee TP1D0510_ENG ITIL V3 - Service Strategy Processes ............ ib_itil a03_it_enus
502 Macromedia Flash MX 2004 Designer ............ TP502_ENG ITIL V3 - Service Design Fundamentals ....... ib_itil_a04_it_enus
ITIL V3 - Service Design Processes .............. ib_itil a05 it enus
IT BUSINESS ITIL V3 - Service Transition Processes and
Principles. ......ooerenieiieieiiceeeeeee ib_itil a06 it enus
IT BUSINESS ITIL V3 - Service Operation Principles and
Functions.........oeceevveveenenienieneeeeee e ib_itil a07 it enus
u Strategic IT Planning ITIL V3 - Service Operation Processes ......... ib_itil a08 it enus
Setting the Stage for IT Success ......ccoceverereecrennenne. STGY0221 ITIL V3 - Continual Service Improvement o .
) o ) Fundamentals ..........cccceverinininenceicee ib_itil_a09 it enus
Strategic Decision Making ..........ccooceevverievieneneennnne. STGY0222 - - T~
IT Challenges: Present and Future ...........ccceeuveeennene STGY0223 IT Infrastructure Library (ITIL) Foundations
Strategic IT Planning Simulation ............ccccceeerennenne. STGY 0220
ITIL: The Service Desk and Incident
| Moving from Technical Professional to ManAgeMENL ......cevveeiieeiieniteeiee et CUSTO0181
Management ITIL: Configuration and Release Management ......... CUSTO0182
ITIL: Service Level and Capacity Management ........ CUSTO183
Management Development for Technical .
Professionals..........cocoviieieeiiinereeee e MGMTO0121 ITIL: Problem and Change Management ............... CUSTO184
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ITIL: Continuity and Availability Management ........ CUSTO0185
ITIL: Financial and Security Management ................ CUSTO0186

HDI - Customer Support Specialist,
Professionalism

The Customer Support Specialist (CSS) ...cust 01 a0l bs enus
Support Center SErvices ..........coceeverereenene cust 01 _a02 bs_enus
Establishing Team and Customer Relationships cust 01 _a03 bs_enus

Customer Support Specialist Professionalism
SIMUIATION. ..o CUSTO001A

HDI - Customer Support Specialist

Interacting with the Customer ................... cust 02 a0l bs_enus
Effective Communication SKkills ............... cust 02 a02 bs_enus
Managing Conflict, Stress, and Time ........ cust 02 a03 bs enus
Customer Support Specialist Simulation .................. CUSTO002A

HDI - Customer Support Specialist, Process

Customer Service Procedures ................... cust 03 a0l bs enus

Managing the Quality of the Customer Support
Service Center .........coeveveereeeeenereneenas cust 03 _a02 bs_enus

Management Tools and Metrics cust 03 _a03 bs enus

Internal Consulting for the Technical
Professional

The Technical Professional as Internal

CONSUIANT.......ecevivieieiecieie et ee e CONSO0131
Creating Effective Contracts CONSO0132
Using Data as a Technical Professional
ConSUtANt.......eoeeeieieieiiee e CONSO0133
Resistance and Technical Professional

CONSUIANTS ...ttt CONSO0134
IT BUSINESS

TEST PREPS

Test Preps

ITIL V3 Foundation (ITV3F) ....ccccevveveieennnnn. TPITV3F_ENG

HDI Customer Support Specialist TPHDO400 ENG

Information Technology Infrastructure
Library Foundations (ITIL) ........cccceeeveiereenene TPITILFV1_ENG

IT BUSINESS
MENTORING ASSETS

B Mentoring Assets

Mentoring ITIL V3 Foundation (ITV3F) .....cccccoceveennene mntitv3f
Mentoring hdo-400 HDI Customer Support

Specialist (CSS)..cviriiiirieiieieieeeere e mnthdo400
Mentoring Information Technology

Infrastructure Library Foundations (ITIL).................... mntitilfv1
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs_enus

Transitioning into a Project Management Role proj 01 a02 bs_enus

Initiating and Planning a Project .............. proj 01 a03 bs enus
Managing a Project ........ccccocevevenenenecne proj 01 a04 bs enus
Troubleshooting and Closing the Project .. proj 01 a05 bs_enus

Project Management for Non-Project Managers
SIMUIALION ..o PROJOOTA

Program Management (PMI Standard-aligned)

Introduction to Program Management ...... proj 02 a0l bs enus
Program Lifecycle and Organization ........ proj 02 a02 bs_enus
Program Management Processes and the

Initiating Process Group..........c.ccecevveeeneee proj_02 a03 bs enus
Program Planning ...........cccocoooenenineneine proj 02 a04 bs enus
The Execution Process Group .................. proj 02 _a05 bs_enus

Monitoring, Controlling, and Closing
Programs .......cccoeeeveeneieieieenceeeeee proj_02 a06 _bs enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ..... proj_03 a0l bs enus

Portfolio Management Processes and the
Organization..........ceeeeeereereeeneseeneeneennenne proj 03 a02 bs enus

Portfolio Management Processes .............. proj 03 a03 bs_enus

PRINCE2 Foundations

Overview of Project Managing a
PRINCE2-aligned Project ..........ccccoeeeuee proj 04 a0l bs enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management .................... PROJOS11
Project Lifecycles and Stakeholders ............cccceeeeeeee. PROJ0O512
Introduction to Project Process Groups and

Initiating a Project .........ooceeverievenieniinieieseeieeeee PROJO513
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Project P1anning ...........cccceeveevieienenienieieneeeeneeeee PROJO514
Executing, Monitoring & Controlling, and

Closing @ Project.......ccceveieieeiininieeeeeecseseeee PROJOS15
Project Management Essentials Simulation ................ PROJ0O510
Project Management Essentials ..........cccocceverieciennene BLTPROS51

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

Project Plan.........ocooiiiieiiiiiiiieeeeecee e PROJ0521
Project Integration: Executing and
Completing a Project .......cceceveeiererienieieneeieneeeee PROJO0522

Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPE ....occvevirierierieiieieieeienieeiene PROJO531

Controlling Project SCOpe .......cccevvrveriecienerienieiene PROJO0532

Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ...................... PROJ0541
PROJ0542

Project Scheduling

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity COStS ......ccceverereereeieerierienieenes PROJ0O551
Budgeting and Controlling Costs ..........cccceveerveneeenene PROJO552

Project Quality Management (PMBOK® Guide -
Third Edition-aligned)

Planning for Quality ........ccccooveeviereriienieieneeiereeee PROJO561
Performing Quality Assurance and Control ................ PROJ0562

Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project Human Resource

Management ..........coceeeerierienenieneneeneeeene e PROJO571
Implementing Project Human Resource
MaNAZEMENL ......eeiveeiieiiiieiieeiee et PROJ0572
Project Human Resources Management
SIMUIALION. ...t PROJ0570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

Performance Reporting and Stakeholder
ManageMEeNL ......cevveerieeiieniteeiie et PROJ0582

Project Communications Management Simulation ....PROJ0580

Project Risk Management (PMBOK® Guide -
Third Edition-aligned)

Planning and Identifying Project Risk ........c.cccccoeeueeee. PROJ0591
Analyzing Project RisK ........cocceevieciiininienincnienne PROJ0592
Responding to and Controlling Project Risk .............. PROJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller Responses.......ccceveeruirierenienieieieceesieseeseeeneas PROJ0601
Choosing Sellers and Administering and

CloSINg CONLIACES ....c.veeuveveenieeieienieeiesteeie e eeeenieeeeee PROJ0602
Project Procurement Management Simulation ........... PROJ0600

Managing Software Project Outsourcing

Making the Right Outsourcing Decision ............... 232192_ENG
Planning the Outsourcing Deal ...........c.ccceoevennne. 232202 ENG
The Outsourcing Project .........cccooceveveoeccncrenenne. 232209 ENG
Determining Project Quality Standards and

MILESTONES ...ttt eaean 232224 ENG
Measuring Project Outsourcing Success ............... 232292 ENG

Project Management Professional Responsibility

Ethics and Professional Knowledge ...........c.cccceoeeeee. PROJ0041
Stakeholder Interests and Cultural Diversity .............. PROJ0042

Project Management for IT Professionals

Introduction to IT Project Management ..................... PROJ0351
Functions of IT Project Management .............cccceueenee PROJ0352
The Life Cycle of an IT Project ......cccccceeeevvrenieneennene. PROJ0353
Managing the Execution and Control of IT

PrOJECES vttt PROJ0354
Managing Efficiencies of IT Projects ......c..ccccoeueeeee. PROJO0355
Project IT Management Simulation - The Early

STAZES -.evvenrerieetieiente ettt PROJ0350
Project IT Management Simulation - Design to

ROHOUL ... PROJ035S
Final Exam: Project Management for IT

Professionals .......c.cceoeoieiriiiieseeee e FE0013 eng

DiStrIDULION. ......veieiieiieeiecciieeee e PROJ0581
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Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES ettt PROJ0361
Strategic Approaches to Managing IT Projects ........... PROJ0362
Estimating the IT Project Work Effort .........ccccceeuee PROJ0363
IT Project Leadership, Authority &

Accountability .......cccoeereeiiiiiiiieee e PROJ0364
Managing Multiple IT Projects ......c.ccoevvecvererveeneennens PROJ0365
Cost Management and IT Project Trade-offs .............. PROJ0366
Strategic Project Management for IT Projects

SIMUIALION. ...t PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECES eveeieneeeieieeieeieeee et FE0014_eng
Test Prep

TestPrep Certified Associate in Project

Management (CAPM) ......ccceviniinininncneenicnnene TPCAPM _ENG
Project Management Professional (PMP) PMBOK

Guide Third Edition Aligned..........ccccocceennene TPPMP3ED ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned........... mntpmp3ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ALGNEA ..ot mntcapm3ed

Project Management Express Guide Series

Project Management Professional
Certification (PMP) 2005 Express Guide ............ _pc_eg 444123

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site
TEAMS ..eoeveeiieeieeiieeee e team_01 a0l bs enus

Leading High-performance On-site Teams team 01 a02 bs enus
Leading High-performance Virtual Teams team 01 a03 bs enus

Facilitating Virtual and On-site Teams ....team_01 a04 bs_enus

B Creating High-performance On-site and Virtual

Teams

Launching Successful On-site and Virtual

TEAMS ..eveeeeiieieeee e TEAMO151
Leading Successful On-site Teams ...........ccevueneenee. TEAMO152
Leading Virtual Teams ........ccccoeevverierceenenienienenne. TEAMO153
Facilitating On-site and Virtual Teams .... ....TEAMO0154
Creating High-Performance and Virtual Teams

SIMUIATION ....eviiiicicicicee e TEAMO0150

Leading Virtual Teams Simulation TEAMO15S

Creating High-performance On-site and
Virtual TEamS ....c.covevevvevireerieieirieieneeeeeeeneeseeveeene BLTTEO1S

Participating in Teams

Effective Team-building Strategies .........c..c.cceceeenee. TEAMO171
Effectively Communicating in Teams ...........c..c....... TEAMO0172
The Individual's Role in a Team ... TEAMO173
Participating in Teams Simulation ..........c..c.cceceeeeeee TEAMO0170
Participating in T€ams .........ccccoeverireneneniccecneene BLTTEO17

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent .........c..eeee.e. TEAMO0211
Analyzing Workplace War Zones ........ccccoeeveeeenene TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony ...........c.ccoceveeenneee TEAMO0215
Manager's Performance Guide - Team Conflict
SKilIS....oiiiiiiiiiiciic e TEAMO0216
Making Teams Work Simulation .........c..cccccceveeneee TEAMO0210
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

Certified Business Analysis Professional (CBAP)

Core Concepts in Business Analysis ........ cons_01 a0l _bs enus

Enterprise Analysis and Making a Business
CASC ..ottt cons 01 a02 bs enus

Introduction to Requirements Planning ....cons 01 a03 bs_enus

Requirements Planning and Management cons 01 a04 bs_enus

Creating Virtual and High-Performance Teams Eliciting Requirements ...........c.ccccooereeene cons_01_a05_bs_enus
SIMUIALION. .....vviiiiiiiiiceeie e TEAMOO1A Analyzing Requirements Using Models ...cons_Ol_aO6_bs_enus
L'eadmg. High-performance Virtual Teams Refining and Documenting Requirements cons_01_a07 bs_enus
SIMUIAtION. ...t TEAMO001B o . . - T -~
Communicating and Implementing Requirements cons_01_a08_bs_enus
NETG IT
www.skillsoft.com fla :
41 SkillSoft Corporation ©2007 - Information subject to change. SRTI ﬂ'



IT SKILLS COURSEWARE

APPLICATION DEVELOPMENT

Application Development

Structured System Analysis ..........cccceevereenene en_US 16345 ng
Programming Methodologies and Strategy .....en_US_16346_ng
Basic Testing Methodologies ...........cccceeeneeee. en_US 16347 ng
Advanced Testing Methodologies .................. en_US 16348 ng

Best Practices in Test Driven Development ....en_US 16349 ng

NETG IT
COMPTIA

CompTIA

CompTIA Linux+ 2004: Installation .............. en_US 16260 ng
CompTIA Linux+ 2004: Management ........... en_US 16261 ng
CompTIA Linux+ 2004: Configuration .......... en_US 16262 ng
CompTIA Linux+ 2004: Security ................... en_US 16263 ng

CompTIA Linux+ 2004: Documentation &
Hardware .........cccooovveiineneeeeee e en_US 16264 ng

NETG IT
E-BUSINESS

e-Commerce

Introduction to e-Commerce en_US 16462 ng

Evaluating e-Commerce Options .................... en_US 16463 ng
€-Commerce SECUTILY .....eceevvereeeruereieierieeneens en_US 16464 ng
e-Commerce Implementation Issues ............... en_US 16465 ng
Building an e-Commerce Business Case ........ en_US 16466 ng
e-Business

e-Business Part 1: Facing the e-Business

Challenge.......cceveuieeninieeeieeee e en_US 16467 ng
e-Business Part 2: Building the

Infrastructure .......ccevveveeienieieieieeeeeene en_US 16468 ng
e-Business Part 3: Choosing Tools and

Technologies. ......ccvviruerienieieieeecceeeeee en_US 16469 ng
e-Business Part 4: Securing Your

Infrastructure ........ccecveveerienieeceeeceeeeene en_US 16470 ng
e-Business Part 5: Understanding the

APPLICAtIONS. ....cuieiiiieeieeeeeee e en_US 16471 ng

e-Business Part 6: Working with Employees ..en_US 16472 ng
e-Business Part 7: Satisfying the Customer ....en_US 16473 ng
e-Business Part 8: Supply Chain Management

NETGIT
IBM

IBM IMS Essentials Part 1: IMS Database
MANAGET ...cnveevveiienieiieie sttt seeens en_US 14397 ng

IBM IMS Essentials Part 2: IMS Transaction
MaANAEET ...c..eeviieeiiiiieieneeteseeee et en_US 14398 ng

IBM IMS Essentials Part 3: DEDBs, Advanced
IMS Systems, and DB2 ...........ccccevieienieniennene en_US 14399 ng

IBM IMS Essentials Part 1: IMS Database
MaANAZET ...c..eevviiieiiiniieieneeteseeeseeeee e en_US 14397 ng

IBM IMS Essentials Part 2: IMS Transaction
MANAGET ...ttt seeens en_US 14398 ng

IBM IMS Essentials Part 3: DEDBs, Advanced
IMS Systems, and DB2 ........cccoceoeieininennne. en_US 14399 ng

NETGIT
INTERNET TECHNOLOGIES

Macromedia

Macromedia Captivate 1.0: Getting Started ...en_ US 15828 ng
Macromedia Captivate 1.0: Developing Movies en_US 15829 ng

Macromedia Captivate 1.0: Movies, Quizzes
and MenuBuilder............cococvinininiiinninene. en_US 15830 _ng

NETGIT
MICROSOFT

Microsoft

Microsoft Windows Small Business Server

2003: Part 1 .ccceeeeeeieiieieceeiecee e en_US 73331 ng
Microsoft Windows Small Business Server

2003: Part 2 .c.oevveeiiieeieneeeceeeeeeeeeee en_US 73332 ng
Microsoft Windows Small Business Server

2003: Part 3 ..o en_US 73333 ng
Microsoft Windows Small Business Server

2003: Part 4 ....oooveeieiieiereeeeeeeeeeee en_US 73334 ng
Microsoft Windows Small Business Server

2003: Part 5 .o en_US 73335 ng
Microsoft Windows Small Business Server

2003: Part 6 .c..eeveeiieiieienieeeeeeeeeeeeeee en_US 73336 ng
NETGIT

NETWORKING AND COMMUNICATIONS

and e-Procurement............ccoeeeeireniiininennne. en_US 16474 ng
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CCNT (Certified in Convergent Network
Technologies)

CCNT Basic Telecommunications v6.0 Part 1 en_ US 87601 ng
CCNT Basic Telecommunications v6.0 Part 2 en US 87602 ng
CCNT Basic Data Communications v6.0 Part 1 en_US 87603 _ng
CCNT Basic Data Communications v6.0 Part 2 en_US 87604 _ng
CCNT Basic Data Communications v6.0 Part 3 en_ US 87605 ng

CCNT Local Area Networks v6 Part 1 ........... en_US 87606 ng
CCNT Local Area Networks v6 Part 2 ........... en_US_87607_ng
CCNT Local Area Networks v6 Part 3 ........... en_US_ 87608 ng
CCNT Computer-Telephony Integration

Essentials V6.0 .......cccooivenieneieieeiceeee en_US 87609 ng

CCNT Voice Over IP Essentials v6.0 .... en_US 87610 _ng
CCNT Broadband Technologies v6.0 Part 1 ...en_US 87611 ng
CCNT Broadband Technologies v6.0 Part 2 ...en_US 87612 ng
CCNT Broadband Technologies v6.0 Part 3 ...en_US 87613 ng

NETG IT
ORACLE

Oracle

Oracle9i PL/SQL: Basics .......cccceceverenrennennene. en_US 61133 ng

Oracle9i PL/SQL: Procedures Functions and
Packages ....ooveeeeeieiieee e en_US 61134 ng

Oracle9i PL/SQL: Database Programming ..... en_US 61135 ng

Oracle9i New Features: Database
Administration ..........coceeerereerieeeenereseene en_US 64301 ng

Oracle 11i

Oracle 11i Procure-to-Pay Fundamentals Part

L e en_US 66315 ng
Oracle 11i Procure-to-Pay Fundamentals Part
2 ettt st ettt en US 66316 ng
Oracle 11i Procure-to-Pay Fundamentals Part
D et en_US 66317 ng
Oracle 11i Procure-to-Pay Fundamantals Part
Ao en US 66318 ng
Oracle 11i Procure-to-Pay Fundamentals Part
et en_US 66319 ng

Oracle 11i (11i10)

Oracle 11i10 Sys Admin: Application,

Oracle 11i10 Sys Admin: Concurrent

Management and Profile Options..................... en_US 68003 ng
Oracle 11i10 Sys Admin: Printer Management

and Form Personalization.............cccceceeerennnne. en_US 68004 ng
Oracle 11i10 Sys Admin: Personalization and

Workflow Components ............ccceeeevverueereennenns en_US 68005 _ng
Oracle 11i10 Sys Admin: Workflow and

Applications Manager ..........ccccocevvereeeeeeennenes en_US 68006 ng

Oracle 11i10 Sys Admin: DBA Activities ....... en_US_68007_ng

Oracle Workflow 11i10: Components and
Planning Workflow Processes.........c.cccccccenenee. en_US 68011 ng

Oracle Workflow 11i10: Developing Processes en_ US 68012 ng
Oracle Workflow 11i10: Interacting with

Processes and Notifications...........ccecveeueeiennenne en_US 68013 ng
Oracle Workflow 11i10: Business Event System

and Subscriptions ...........ccceceverereneeeieeneen en_US 68014 ng
Oracle Workflow 11i110: Communications and

Function ACHVILIES .....ccvevveeveneieierieeieeieeienieans en_US 68015 ng
Oracle Workflow 11i10: Workflow APIs,

Procedures and Error Handling ................c....... en_US 68016 ng
Oracle Workflow 11i10: Managing and

Customizing Workflow Processes.................... en_US 68017 ng
Oracle Workflow 11i10: Configuring Oracle

Workflow Components ..........ccoceeereeeeerennennes en_US 68018 ng
Oracle 11110 Project Foundation Fundamentals

Part 1. en US 68031 ng
Oracle 11i10 Project Foundation Fundamentals

Part 2 oo en_US 68032 ng
Oracle 11110 Project Foundation Fundamentals

Part 3 . en US 68033 ng
Oracle 11i10 Project Foundation Fundamentals

Part 4 ..o en_US 68034 ng
Oracle 11i10 Project Foundation Fundamentals

Part 5. en US 68035 ng
Oracle 11i10 Project Foundation Fundamentals

Part 6 .c..ooveeieiiiee en_US 68036 ng
Oracle 11i10 Order to Cash: Lifecycle and

Key Components..........ccccevvveerieriieenveeneencneenne en US 68061 ng
Oracle 11i10 Order to Cash: Customer and

Credit Management Setup ..........ccceeeeeieennennen en_US 68062 ng
Oracle 11i10 Order to Cash: Order Entry

OVEIVIEW ..niiiiiieiieiieie st ete st eeeseeens en_US 68063 ng
Oracle 11i10 Order to Cash: Order Creation

ANd SETUP ..o en_US 68064 ng
Oracle 11i10 Order to Cash: Manage Order

Updates and Order Inquiry ..........c.cccceeevcnennene en_US 68065 ng

Oracle 11i10 Order to Cash: Basic Pricing ......en_US 68066 ng
Oracle 11i10 Order to Cash: Shipping

Function, .and Data Sec.urlty """"""""""""""" en_US_68001_ng Overview and Setups..........ccceeeveevivrieineencnnnn en_US_68067_ng
gracle 111/10535 Admin: User Management and US 63002 Oracle 11§10 Order to Cash: Shipping
COOUIEE AUAING rovevvvvrssssvvvrssssvnsssveees oS -ne EXECUtION. ...t en_US_68068_ng
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Oracle 11i10 Order to Cash: Invoicing

OVEIVIEW .evvivieiieiieiesieeiesiteie e sieeeesieeneens en_US 68069 ng
Oracle 11i10 Order to Cash: Processing

INVOICES .ottt en_US 68070 ng
Oracle 11i10 Order to Cash: Setting Up and

Processing Receipts .......cceveeieveerieneenieneenene en_US 68071 ng
Oracle 11i10 Order to Cash: Tax Accounting

and Period CloSing.........cccceveeeerercnencnieene. en_US 68072 ng

Oracle Database 10g

Oracle Database 10g R2: SQL Tuning Course 1 en US_65232 ng
Oracle Database 10g R2: SQL Tuning Course 2 en_US_65233 ng
Oracle Database 10g R2: SQL Tuning Course 3 en US 65234 ng
Oracle Database 10g R2: SQL Tuning Course 4 en US 65235 ng
Oracle Database 10g R2: SQL Tuning Course 5 en_US_65236 _ng

Oracle Database 10g Performance Tuning:

Tools and Techniques ........c.ccceeeeererenieneenenne. en_US 65246 ng
Oracle Database 10g Performance Tuning:
Tuning Data........ccceevevierienieieeieiecceeeeene en_US 65247 ng
Oracle Database 10g Performance Tuning:
Tuning Infrastructure.........c.ccceeeeeiireneniennene. en_US 65248 ng

Oracle Database 10g Performance Tuning:
Instance TUNINg .......ccoeveveerieienieienieieeeenene en US 65249 ng

Oracle Database 10g Performance Tuning:
Memory Management..........ccccoeeveeneenicneenens en_US 65250 ng

Oracle Database 10g Performance Tuning:
Performance Management...........c.ccccceevereennene en US 65251 ng

Oracle Database Server 10g

Migrating to Oracle DB 10g: Oracle Database

Oracle Forms Developer 10g: Working with

Canvases and Triggers.......cccoveevvereevenueenieneenns en_US 67444 ng
Oracle Forms Developer 10g: Interacting with

Form Components.........c.cceeueveevierenienennienenne en_US 67445 ng
Oracle Forms Developer 10g: Working with

Validation and Navigation............cccceevevveneenen. en_US 67446 ng
Oracle Forms Developer 10g: Object Sharing,

WebUtil, Multiple Forms ..........cccccoceeeeinennenne. en_US 67447 ng
Oracle Forms Developer 10g: Query Builder

Features .......ccoovveeviieniiiiineeccceecee e en US 67448 ng

Oracle Discoverer 10g

OracleBI Discoverer Plus 10g: Queries ........... en_US 67430 ng
OracleBI Discoverer Plus 10g: Reports ........... en_US 67431 ng
OracleBI Discoverer Plus 10g: Calculations,

Graphs, and Drills .........cocevvevieneneeinnnen. en_US 67432 ng
OracleBI Discoverer Plus 10g: OLAP ............. en_US 67433 ng
OracleBI Discoverer Plus 10g: Viewer and

POTtIELS ..o en_US 67434 ng
OracleBI Discoverer Admin 10g: Create EULs &

BUSINESS ATCES ....cuvenienieiieieieieieeeeeeicee e en_US 67435 ng
OracleBI Discoverer Admin 10g: Work with

LOVs, Items, & Folders .........cceceveeieniieciennnne en_US 67436 _ng
OracleBI Discoverer Admin 10g: Manage Items,

Drills & Summaries...........ccceerververeeeerennennes en_US 67437 ng
OracleBI Discoverer Admin 10g: Manage &

Maintain EULS .......cccoeoeviiiiinieieneeieceeee en_US 67438 ng
OracleBI Discoverer Admin 10g: Advanced
Administration..........eoeeeevirereneneneeeeeeee en_US 67439 ng

Oracle Development

Architectural Framework............coccocevenenienne en_US 67421 ng
Migrating to Oracle DB 10g: Schema Objects Oracle Reports Developer 10g: Working with
and Planning Migration ...........c..cccoceevrverunnnne. en_US 67422 ng Oracle Reports Developer ...............cocoovvvvvnee en_US_67451_ng
Migrating to Oracle DB 10g: Performing Oracle Reports Developer 10g: Paper, Web
Migrations with OMWB-..........o.oovveoeeerrrrrrrer. en US 67423 ng Reports, and Templates .........ccceceveerveneeeniennenns en_US 67452 ng
Migrating to Oracle DB 10g: Migrating and Oracle Reports Developer 10g: Working with
Testing Oracle Database .................cccrrrern. en US_67424 ng the Data Model..........ccoeeneeninecineinicicecns en_US_67453_ng
Migrating to Oracle DB 10g: Securing and Oracle Repprts Developer 10g: Working with
Managing Oracle Database...............ooccoooono. en US 67425 ng Layout ObJEctS ....ceevueevereeeieniieierieeieneeeiesiens en_US 67454 ng
Migrating to Oracle DB 10g: Oracle Database Oracle Reports Developer 10g: Web and XML
Backup and ReCOVETY ........o.coomueverrereercrrenans en_US 67426 _ng Report, Report Parameters..............oooccooevvvvvvve en_US_67455_ng
Oracle Reports Developer 10g: Matrix
B Oracle Development 10g Reports, Triggers, SRW Package ..................... en_US 67456 ng
Oracle Reports Developer 10g: OracleAS
Oracle Forms Developer 10g: Architectural Reports Services, Guidelines..........cccocccerueuenee en_US_67457_ng
Environment and Services .........c..cocceevveeennene. en_US 67441 ng
Oracle Forms Developer 10g: Building NETGIT
Internet Applications .........c.ccceeeeerereneneenenne. en_US 67442 ng
Oracle Forms Developer 10g: Creating and OS TECHNOLOGIES
Working with Form Elements............ccccceenee. en_US 67443 ng
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OS Technologies

HDI Help Desk Analyst: Support Center
Introduction ..........ccecevevenenieieieeseee e en_US 16508 ng

HDI Help Desk Analyst: Help Desk Processes en US 16509 ng
HDI Help Desk Analyst: Communication Skills en US_16510 _ng
HDI Help Desk Analyst: Troubleshooting

SKIS et en_US 16511 ng
HDI Help Desk Analyst: Support Center Tools

and Technologies.........cccoeveeeevienienieieeeene en_US 16512 ng
HDI Help Desk Manager: The Strategic Role of

the Support Center..........cooveeeeeeerireneneeeane en_US 16513 ng
HDI Help Desk Manager: Communication and

Management SKills ..........cooceeverierieniienieneene en_US 16514 ng
HDI Help Desk Manager: Business Management

and Alignment ..........cocooeveneieineneee en_US 16515 ng
HDI Help Desk Manager: Operational

Management ..........cocueeeeruerueereereeneeneeeeseeeens en_US 16516 ng
HDI Help Desk Manager: Support Method

Integration and Metrics........cceoveerereneneennee. en_US 16517 ng
NETG IT

PROGRAMMING

Object-Oriented Technologies

OOAD: Introduction to Object-Oriented

CONCEPLS -ttt en_US 86125 ng
OOAD: Introduction to Object-Oriented

Analysis and Design ..........ceceevereerieeienieneenne. en_US 86126 ng
OOAD: Unified Modeling Language (UML) 2.0 en_US 86127 _ng
OOAD: Static Modeling with UML 2.0 ......... en_US 86128 ng
OOAD: Dynamic Modeling with UML 2.0 ....en_US 86129 ng
OOAD: OO Design Patterns ..........ccccevuerueenene en_US 86130 ng
NETG IT

WEB DEVELOPMENT

HTML

Programming with XHTML 1.1: Basic Concepts en_US 86046 ng

Programming with XHTML 1.1: Embedded Objects
and Hyperlinks.........ccocoevenieiinieninieicneene en_US 86047 _ng

Programming with XHTML 1.1: Advanced Tags en US 86048 ng
Programming with XHTML 1.1: CSS, Metadata,

B Master CIW Administrator

CIW Server Administrator Part 1: Configuring en_US 87001 ng

NETGIT
OPERATIONS

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan............ccocevvevenienenienienens en_US 42521 ng
Managing Business Risk: Risk Assessment and

CONIOL .t en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning ...........ccoccevvvevienieniennnns en_US 42523 ng
NETGIT

IP COMMUNICATION

IP Communication

VPN Solutions for SEs (CPSE) 9.0 ........ KNOOOCPSE9VPN _ng
Network Management for SEs (CPSE) 9.0 KNOOOCPSEONM _ng

NETG IT

SAP

SAP R/3

ABAP 6.10 OVEIVIEW ...oocveeeveiieieniieienieeeeenn en_US 14210 ng
ABAP Reporting 6.10 ......cceveeierieiinieienen. en_US 14211 ng
ABAP Objects 6.10 OVerview ........ccccccceeenenee. en_US 14212 ng

ABAP Web Application Server Development en US 14338 ng

NETGIT
INFORMATION TECHNOLOGY

ITIL
ITIL Orientation ...........cecceveeeeereeceenersveneennenne KNO00082121 ng
ITIL Foundation OVerview ..........c.cceceeerueneencnne KN00082122 ng

ITIL Cultural Awareness KN00082123 ng

RDF, & Namespaces ........ccccecvevveerveneeniereennens en_US 86049 ng
Programming with XHTML 1.1: DOM and Dynamic
XHTML ..o en_US 86050 ng
Programming with XHTML 1.1: Advanced
CONCEPLS -evvereenierieeiesieeieeieeieeteeeesieeeesieeneens en_US 86051 ng
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DESKTOP COMPUTER SKILLS
ADOBE

Adobe Dreamweaver CS3

Setting up a Site and Adding Content in

Dreamweaver 8.........c.ccoevervenienieeeeeeneneenns at_dcst a0l it enus
Adding Links, Images, and Flash Objects in
Dreamweaver CS3........ccocevevveinenencncnnenn at_dcst_a02_it enus

Tables, Accessibility, and Standards in
Dreamweaver CS3.......ccooeveneneieineccne at_dcst_a03 it enus

Adobe Photoshop CS3

Photoshop CS3 Basics ......ccccoeveevrcnencnnnee at_pest a0l it enus
Selections and Layers in Photoshop CS3 .....at_pcst_a02_it_enus
Advanced Tools in Photoshop CS3 ............. at pcst_a03_it_enus
Photoshop CS3 Animation and Automation at_pcst_a04 it enus

Adobe lllustrator CS3

Getting Started with Illustrator CS3 ............ at_icst_a0l it enus
Coloring Objects and Using Brushes in
Tustrator CS3 ....ocueeievieieieiereeeneeeeiene at_icst a02 it_enus

Manipulating Objects in Illustrator CS3 ...... at_icst_a03 it enus
Using Type and Symbols in Illustrator CS3 at_icst a04 it enus

Importing and Tracing Images, and Applying
Effects in [llustrator CS3 .......ccoceevvinieiennnnne at_icst a05 it_enus

Exporting and Printing Artwork in
Mlustrator CS3 .....cooiiiiiiieeeeeeeeee at_icst_a06_it enus

Adobe Acrobat 8.0

Creating and Working with PDFs in Adobe
ACTobat 8 ..o at adab_a0l dt enus

Editing and Reviewing in Adobe Acrobat 8 at adab_a02_dt enus

Forms and Document Security in Adobe Acrobat
8 e at_adab_a03 dt enus

Advanced Features of Adobe Acrobat 8 ....at_ adab_a04 dt enus

Adobe Reader 8.0

Using Adobe Reader 8§ ........ccooevveiieiennene at adar a0l _dt _enus

Adobe Reader 6.0

Using Adobe Reader 6.0 .......ccocveveerienieienieiennen. 221552 ENG

DESKTOP COMPUTER SKILLS

ADOBE ACROBAT 5

Adobe Acrobat 5.0: Getting Started

Getting Started with Adobe Acrobat 5.0 ................. 35669 _ENG

Adobe Acrobat 5.0: Up and Running

Up and Running with Adobe Acrobat 5.0 ............... 35672_ENG

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP
USERS

Information Security Best Practices for Business
Users

Introduction to information security ...........c.......... 216913 _ENG
Operational information Security ..........c..ccoceevuennee. 217983 _ENG
Malicious code and information security ............... 217043 _ENG
Information security and the Internet .................... 216960 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2007

Microsoft Office 2007: New Features

New Features for End Users in Microsoft

OFfice 2007 ...t 239866 _ENG
Microsoft Office Excel, PowerPoint, and

OUtIOOK 2007 ...ttt 239874_ENG
Microsoft Access 2007 and Microsoft

Publisher 2007........ccoeireinineireineeeesecee 239976 _ENG
Sharing and Collaboration in Microsoft

Office Enterprise 2007 ........ccocevererenieniecneeenenen 240019 ENG

Microsoft Office 2007: Beginning Word

Getting Started with Word 2007 ............ mo_bgwd a0l dt enus

Working with Text and Paragraphs in Word
2007 et mo_bgwd a02 dt enus

Structuring, Editing, Saving, and Opening
Documents in Word 2007............cce..... mo_bgwd a03 dt enus

Printing, Help, and Automated Formatting in
Word 2007..c..ooeeieeeieeeeeeeee mo_bgwd a04 dt enus

Working with Documents in Word 2007 mo_bgwd_a05_dt enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007 ...... mo_adwd_ a0l dt _enus
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Advanced Document Navigation and Document

Reviews in Word 2007 ........cccevveevennenne. mo_adwd_a02 dt enus
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2007 e mo_adwd_a03 dt_enus

Microsoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word
2007 e mo_wdpu_a0l dt enus

Advanced Document Features in Word 2007 mo_wdpu_a02_dt enus
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Microsoft Office 2007: Beginning Excel

Getting Started with Excel 2007 ............. mo_bgex a0l dt enus
Manipulating and Formatting Data and

WOrKSheets ......coueveeevireienienieiceeeieeenne, mo_bgex a02 dt enus
Reviewing and Printing in Excel 2007 ...mo_bgex a03 dt enus
Excel 2007 Formulas and Functions ....... mo_bgex a04 dt enus
Excel 2007 Charts, Pictures, Themes, and

SEYLES oot mo_bgex a06_dt enus

Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007 ...... mo_adex_a0l_dt enus
Advanced Data Management in Excel 2007 mo_adex a02 dt enus

Advanced Customization in Excel 2007 . mo_adex a03_dt enus

Microsoft Office 2007: Excel for the Power User

Analyzing Data in Excel 2007 ................ mo_expu_a0l dt enus

Protecting and Sharing Excel 2007 Workbooks mo_expu_a02_dt_enus

Exchanging Data with Excel 2007 .......... mo_expu_a03_dt enus

Microsoft Office 2007: Beginning PowerPoint

Getting Started with PowerPoint 2007 ....mo_bgpp a0l dt enus

Adding Graphics to Presentations in

PowerPoint 2007........cccevervenieienieneenne. mo_bgpp a02_dt_enus
Adding Multimedia and Animations to
Presentations. .........coevereeieeeencneneenne mo_bgpp a03_dt enus

Microsoft Office 2007: Advanced PowerPoint

Creating Custom Slide Shows in PowerPoint

2007 e mo_adpp_a0l dt enus
Distributing Presentations in PowerPoint
2007 et mo_adpp_a02 dt enus

Microsoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007 .......... mo_bgol a0l dt enus
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Formatting and Managing E-mail in Outlook
2007 ettt mo_bgol _a02 dt enus

Using the Calendar in Outlook 2007 ....... mo_bgol a03 dt enus

Using Contacts, Tasks, Notes, and
Customizing the Interface in Outlook 2007mo_bgol_a04_dt enus

Completing Searches, Printing Items, and
Working with RSS Feeds in Outlook 2007mo_bgol a05_dt enus

Microsoft Office 2007: Advanced Outlook

Customizing Outlook 2007 and Using the
Journal......cccoevevieniinieieeeee e mo_adol a0l dt _enus

Configuring Rules, Alerts, and Junk E-mail
Settings in Outlook 2007 ........ccccveerueneene mo_adol a02 dt enus

Working with SharePoint, Calendars, and
Forms in Outlook 2007.........cccccvvvennnnen. mo_adol a03 dt_enus

Microsoft Office 2007: Outlook for the Power
User

Data Security, Archiving, and Working

Offline in Outlook 2007 .......ccccevvevvenennen. mo_olpu a0l dt enus
Instant, Text, and Unified Messaging in
Outlook 2007....c..coveeeirenerieeieieieene mo_olpu_a02 dt enus

Business Contact Manager with Outlook 2007 mo_olpu_a03_dt enus

Microsoft Office 2007: Beginning Access

Getting Started with Access 2007 ........... mo_bgac_ a0l dt enus
Basic Access 2007 Tables .........ccceeneneee. mo_bgac_a02 dt enus
Basic Access 2007 Forms .........cccccceeueuee mo_bgac a03 dt enus

Queries and Reports in Access 2007 ....... mo_bgac a04 dt enus

Microsoft Office 2007: Advanced Access

Importing and Exporting Data and Data
Presentation in Access 2007............c........ mo_adax_a0l _dt enus

Advanced Data Management in Access 2007 mo_adax_a02_dt enus

Microsoft Office 2007: Access for the Power User

Programmability and Administration in Access
2007 ..t mo_acpu_a0l dt enus

Database Administration in Access 2007 mo_acpu_a02_dt enus

Microsoft Office 2007: Beginning Visio

Creating Visio 2007 Diagrams ................ mo_bgvs_a0l _dt enus

Enhancing and Customizing Diagrams in Visio
2007 et mo_bgvs a02 dt enus

Collaborating and Using Visio 2007 With
Other Programs ..........cccooceevvevienieneeniennen. mo_bgvs_a03 dt enus

www.skillsoft.com
SkillSoft Corporation ©2007 - Information subject to change.

skiftshfr



DESKTOP SKILLS COURSEWARE

Microsoft Office 2007: Beginning Project

Creating and Designing a project ............. mo_bgpr a0l dt enus
Specifying and Assigning Resources in

Project 2007 ....cceeveeieeeieieeeeie e mo_bgpr a02 dt enus
Tracking and Reporting Progress ............. mo_bgpr _a03 dt enus

Microsoft Office 2007: Advanced Project

Advanced Customization with MS Project 2007 mo_adpr_a01_dt_enus

Project Data Management and Performance mo_adpr a02 dt enus

Microsoft Office 2007: Publisher

Creating Customized Publications with
Publisher 2007 .......cccooverineneieecrieene mo_pblr a0l dt enus

Extending Publisher 2007 Beyond Publications mo_pblr_a02 dt enus

Microsoft Office SharePoint Server 2007 End
User

SharePoint 2007 Essentials ..........cccccovcvveveniieciennene 250450 _ENG
Creating and Managing Personal Sites and
Searches in SharePoint 2007..........ccccooeieveeneennnne 250463 ENG

Microsoft Office 2007: Collaborating,
Communicating, and Sharing Information

Microsoft Office 2007: Collaborating with

Groove and Communicator..................... mo_ncmg_ a0l dt enus
Microsoft Office 2007: Sharing Information
with OneNote 2007........cccoeveeeeenirennnne mo_ncmg_a02 dt enus

Microsoft Windows Vista for the End User

Getting Started with Windows Vista ...... mv_wveu_a0l it enus

Work with Files, Programs and Printing in
Windows Vista .......ccceevereneenenienieneenne. mv_wveu_a02 it enus

Navigating the Web and System Maintenance
with Windows Vista ..........cccooeveninenne. mv_wveu_a03 it enus
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Advanced Database Design in Access 2002 .......... 116022_ENG
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Microsoft Office XP: Advanced Excel 2002

Advanced Data Management in Excel 2002 .......... 114461 _ENG

Advanced Data Manipulation and Analysis in
ExXCel 2002......cciiiiiiiiiiiiiiiiiicccee 114635_ENG

Microsoft Office XP: Advanced FrontPage 2002

Building and Modifying Web Sites in

FrontPage 2002 .........cccooiiinieiiiniiieniecreeeeee 115955 ENG
Enhancing and Publishing Web Sites in
FrontPage 2002 .........ccooviiiiiiniiiieieeeeeceeee, 115977 ENG

Microsoft Office XP: Advanced Outlook 2002

Managing Outlook 2002 ............ccccoeeiviiiinennnne. 114389_ENG

Microsoft Office XP: Advanced PowerPoint 2002

Customizing, Running, and Broadcasting

PowerPoint 2002 Presentations ...........c.cecceeevennenee. 116195 _ENG
PowerPoint 2002 Customization and Office XP
INtEGration ...c.eevveenieiieieeiieeeeee e 116211_ENG

Microsoft Office XP: Advanced Word 2002

Advanced Formatting and Navigation in Word

20020ttt 114968 _ENG
Advanced Document Features in Word 2002 ........ 114983 ENG
Collaborative Features in Word 2002 .................... 115008_ENG

Microsoft Office XP: Beginning FrontPage 2002

FrontPage 2002 BasiCs ........ccccveververerencncnenennen 114938_ENG
Enhancing and Managing Web Sites with
FrontPage 2002 .........cccooiivininiiniiieniecneeeeee 114955 ENG

Microsoft Office XP: Beginning Outlook 2002

Introducing Outlook 2002 .........ccceoevieiieinirenenne. 115146_ENG

Microsoft Office XP: Beginning PowerPoint 2002

Creating Presentations using PowerPoint 2002 ..... 115027 _ENG

Microsoft Office XP: Beginning Word 2002
Creating Documents in Word 2002 ...................... 114325 ENG
Working with Documents in Word 2002 ............... 114346_ENG

Microsoft Office XP: Common Features Across
Office Applications

Common Features in Microsoft Office XP ............ 115172_ENG
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Microsoft Office XP: New Features for Advanced
Users

Office XP for the Advanced User ...........cccceeveuennene 116275 _ENG

Microsoft Office XP: Beginning Visio 2002

Creating Diagrams in Visio 2002 ...........cccceceeenene 117077_ENG
Working with Diagrams in Visio 2002 .................. 117090 ENG

Microsoft Office XP: New Office-wide Features

New Features Review of Microsoft Office XP ...... 116084 ENG

Microsoft Office XP: New Features for End-Users

New and Enhanced Features for End-Users in
OFfICE XPooooiviiciieeeeeeeeee e 116224 ENG

Microsoft Office XP: Beginning Access 2002

Introduction to Access 2002 ........cecevvereerieeniennenne 117147 _ENG
Intermediate Access 2002 ......ccooceiereneneeninennne 117172_ENG
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Basic Features of Excel 2002 .......ccooeveveininennnne 115096 _ENG
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Microsoft Windows XP: Getting Started

Introducing Windows XP ........cccoviiiiiininiienne 112615 _ENG

Microsoft Windows XP - New Features

Windows XP: Fundamentals ..........c.cccceoeeninennne 112553 ENG
Windows XP: Advanced ........c.coocerereieeincnenne 112554 ENG

Microsoft Windows XP for Beginners

Getting Started with Microsoft Windows XP ........ 112949 ENG
Up and Running with Microsoft Windows XP ...... 112954_ENG
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B Microsoft Office 2003: New Features

Microsoft Office 2003: New Features for End

USETS. .ttt ettt 117529 ENG
Microsoft Office 2003: New Features for
OUIOOK USETS.....eoueeeieiiesiieieiieie et 126060 _ENG
Microsoft Office 2003: New Applications ............ 117531 _ENG
Microsoft Office 2003: New Features for
Advanced USETS.......ccceevuerienienienienieeeeeie e 117530 _ENG

Microsoft Office 2003: Beginning Word

Getting Started with Word 2003 .........c..cccccceennnee 112997_ENG
Working with text and paragraphs in Word
2003t 124981_ENG
Structuring, editing, saving, and opening

documents in Word 2003.........ccccoevvevierienienieiennenn 123383 _ENG
Printing, Help, and Automated Formatting in

WOrd 2003.....ccooveiieiireiieicrneereeneeeeee e 116299 _ENG
Working with Documents in Word 2003 ............... 112998 ENG
Working with Tables and Media Features in

Word 2003......ccciiiiiiiiiiiee e 116894 _ENG

Microsoft Office 2003: Advanced Word

Advanced Formatting in Word 2003 ..................... 113095 _ENG
Advanced Document Navigation in Word 2003 .... 126778 ENG

Advanced Data Manipulation Features in Word

2003 ... 113114_ENG
Using Tables, Charts, and Graphs in Word

2003 ... 126789 ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Collaborative Features in Word 2003 .................... 113139_ENG

Microsoft Office 2003: Beginning Excel

Basic Features of Excel 2003 ........ccccooceevvvieiennen. 113187_ENG
Printing and Collaborating in Excel 2003 .............. 122518 ENG
Excel 2003 Formulas and Functions ...................... 113221 _ENG
Formatting Data in Excel 2003 ..........ccccecevirennnne. 119827 ENG
Excel 2003 Chart and Multimedia Features .......... 119828 ENG

Microsoft Office 2003: Advanced Excel

Advanced Customization in Excel 2003 ................ 119829 ENG
Advanced formatting in Excel 2003 ...................... 125656_ENG
Advanced Data Management in Excel 2003 .......... 113262_ENG
Advanced Data Analysis in Excel 2003 ................ 113309_ENG
Advanced Validation and Collaboration in

EXCel 2003ttt 121344 _ENG
Advanced Data Exchange in Excel 2003 ............... 119748 ENG
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B Microsoft Office 2003: Advanced PowerPoint

Customizing PowerPoint 2003 Presentations ........ 121956_ENG

Preparing PowerPoint 2003 Presentations for

Effective DEliVery......cccoocveviirienienieieeeeienieeie e 125830 _ENG

Running, Broadcasting, and Reviewing

PowerPoint 2003 Presentations ............ccccecceeeenene 124997 ENG

Settings, Customization, and Office 2003

Integration with PowerPoint 2003 ..............cc.ccccee. 121957_ENG

Bl Microsoft Office 2003: Beginning Access

Getting Started with Access 2003 .........cccccevevennne 125937_ENG
Basic Access 2003 Tables ......cccoeeeverienieneeieniene 125947 ENG
Basic Access 2003 Forms ...125956_ENG
Using Queries and Reports in Access 2003 ........... 125964 ENG
Personalizing and Maintaining Access 2003 ......... 125984 _ENG

B Microsoft Office 2003: Advanced Access

Enhancing Tables, Forms, and Reports in

ACCesS 2003......oiiiiiiiecc e 126934 _ENG
Advanced Querying in Access 2003

Working with Data and Presentation in Access

2003 . 126950_ENG
Access 2003 and the Web .......ccccoecvevivniiiinieieen. 126959 ENG
Access 2003 Programmability .........cccceoeeeninennnne 126965 ENG
Database Administration in Access 2003 .............. 126973 _ENG

Bl Microsoft Office 2003: Beginning Outlook

Sending and Receiving Messages in Outlook

2003 .. 113430_ENG

Formatting and Managing Messages in Outlook

2003 .. 128879_ENG

Scheduling events, Appointments, and

meetings in Outlook 2003..........cccceevierieriinieniennenne 128880 _ENG

Using Task Lists, Contact Lists, and Notes

in Outlook 2003 .......ovvveinieinrcirieereceeeeneeeeenes 128881_ENG

B Microsoft Office 2003: Advanced Outlook

Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003 ............ccceeuennene 131326_ENG

Tracking, Categorizing, Searching, and

Printing in Outlook 2003 ..........coccoviriieieinieene 131341 _ENG

Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003 ..........ccccoeveneveincnennenn. 113469 _ENG

Sharing Folders, Schedules, and Contacts and

Using SharePoint Data in Outlook 2003................. 129976_ENG

126944_ENG

B Microsoft Office 2003: Outlook for the Power

User

Data Security in Outlook 2003 .........cccoeceeirennennn. 132613 _ENG
Archiving and Storing Data, and Using IRM in

Outlook 2003........ccoiviiiiiiiiiicccee 206606_ENG
Working in Outlook 2003 from Multiple

LOCAtIONS -t 132614 ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

2003 132615_ENG
Customizing Toolbars and Commands and
Creating Forms in Outlook 2003 ...........ccccoceeenenee. 132616_ENG

Outlook 2003 and Business Contact Manager ....... 132617_ENG

Microsoft Office 2003: Getting Started

Introduction to Microsoft Office 2003 .................. 121587 _ENG
Formatting and printing files in Office 2003 ......... 121643 _ENG

Microsoft Office 2003: Beginning Project
Professional

Creating and Defining a Project ........c.cccccvvveuennen. 132490 ENG
Specifying and Assigning Resources .........c.......... 132510 ENG
Tracking and Reporting Progress .........c.cccceceeunee. 132504 ENG

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 ...........c......... 132531_ENG
Developing Diagrams with Visio 2003 ................. 132532 _ENG
Visio 2003 and Other Programs .........c.cccceceeuennnee. 132533 ENG

Microsoft Office 2003: Advanced Project
Professional

Advanced Customization ...........ccceeeeeereeceerennene 132661 _ENG
Sharing Project Data and Working with Macros ... 132659 ENG
Organizing and Managing Project Information ..... 205433_ENG

Working Collaboratively .........cccoceverieneniniennen. 201354 _ENG
Enterprise Project Management ............ccccecceenenee. 201357 _ENG
Advanced Analysis of your Project .........c..ccco..... 206372_ENG

Microsoft Office 2003: Beginning FrontPage

Getting Started with FrontPage 2003 ................... 121449 ENG
Working with graphics, hyperlinks and tables

in FrontPage 2003 .........ccooiiieiiinieienieeeeeieeen 131714 _ENG
Working with Web Sites in FrontPage 2003 ......... 122475 ENG
Organizing Content Using Templates and

Frames in FrontPage 2003.........c.cccevevieveneenennen. 122481 ENG
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Structuring and Publishing Web Sites in
FrontPage 2003.......ccccovieriiiniiiiiieeeeeeeeee 122092 _ENG

Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120 ENG
Importing and Working with Data in FrontPage

2003 ... 121653_ENG
Enhancing Web Sites with Advanced FrontPage

2003 Features......ccueeueeruereenienieienieeienieeeenieereniene 122099 ENG
Administering Web Sites in FrontPage 2003 ......... 122100 ENG
Using Windows SharePoint Services and

FrontPage 2003.......ccccoovieiiiiiiiiiiieeceee e 131456 _ENG
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Getting Started with Publisher 2003 ...................... 204924 _ENG
Working with Text Boxes, Text, and Tables in

Publisher 2003 ........c.covevineeneineeccncenecnen 207503_ENG
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Objects in Publisher 2003 .........ccccceevevieriinieieene 204925 ENG
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Publisher 2003 ........c.covevireeneinecrecneenecenen 204928 ENG

Microsoft Office 2003: Beginning PowerPoint
Creating Basic Presentations using

PowerPoint 2003.........ccooceeviirieiinieieneeeeee e 121838 ENG
Slide Layout and Design in PowerPoint 2003 ....... 123164 ENG

Using Visuals in PowerPoint 2003
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Microsoft Office 2000: Beginning Word 2000

Microsoft Office 2000 - Beginning Word ............. 110946 _ENG
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Microsoft Office 2000 - Advanced Excel .............. 111238 ENG
Microsoft Office 2000 - Excel for Power
USETS. o eueteiteeiee ettt ettt ettt 111287 ENG
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Microsoft Office 2000 - Beginning Excel ............. 111080 _ENG
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Microsoft Office 2000 - Beginning Project ........... 112243 ENG
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ECDL/ICDL 4 Module 6: Presentation -
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Getting Started with Pocket PC 2002 ..................... 71695 ENG
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Managing Data and Distributing Reports with
Crystal Reports XI......coocooeieiiiiiieieececsceene 234758 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS VISTA

Microsoft Windows Vista: New Features for End
Users

Windows Vista User Experience ..........cccccecvenennen. 242954 ENG
Windows Vista Security and Performance
IMProvements..........coeeveeverieneneenicneceneeienee 242964 ENG

Deploying and Maintaining Windows Vista Client
and Microsoft Office 2007 System Desktops

Introduction to Microsoft Office 2007 ...mv_mvmo_a0l it enus

Deploying Windows Vista ..................... mv_mvmo_a02 it enus
Application Compatibility Toolkit ......... mv_mvmo_a03_it enus
User State Migration ..........cccceeeeeeennenne. mv_mvmo_a04 it_enus

Automated Installation of Windows Vista mv_mvmo_a05 it enus

Deploying Vista using BDD 2007 ......... mv_mvmo_a06_it enus

DESKTOP COMPUTER SKILLS
MENTORING ASSETS

Mentoring Assets

Mentoring Outlook 2002 .........cccoeveeveeeienenierienenne. mntol2002¢
Mentoring PowerPoint 2002 ...........cccooveienieneennnnne. mntpp2002¢
Mentoring Word 2002 EXpert .........cccceveeeerenennnne mntwd2002e
Mentoring Excel 2002 EXpert .........ccceovveiireneeenen. mntex2002e
Mentoring Word 2003 .........cccooinenineniiinincncnenn mntwd2003c¢
Mentoring Microsoft Project 2000 Core ................... mntpr2000c
Mentoring Microsoft Project 2002

COMPIENeNSIVE. ...c.eeueeeieiireieiiiieieeeeec e mntpr2002c
Mentoring Word 2003 EXpert .........cccccoveeeercnennenn mntwd2003e
Mentoring Excel 2003 EXpert .......c..cccocevvevverenenenen. mntex2003e
Mentoring Excel 2003 ........cooooveieieiinieereeeeee mntex2003c
Mentoring Access 2003 .......cccooeieieienineieneeenes mntac2003c¢
Mentoring European and International

Computer Driving Licence (ECDL/ICDL v4.0)........... mntecdlv4
Mentoring PowerPoint 2003 ..........ccccceoeveinenennnne mntpp2003c
Mentoring Outlook 2003 .........ccooeieeeiieiireeeeeee mntol2003¢
Mentoring Using Word 2007 ........c.cccevevenencnnenennne mntwd2007
Mentoring Using Excel 2007 ..........coccovevevvicnvcncnnenn mntex2007
Mentoring Using PowerPoint 2007 ..........ccccecveuenee. mntpp2007
Mentoring Using Outlook 2007 ........ccccoeeevereneneennnne. mntol2007
Mentoring Using Access 2007 .....cccoveveevuereereeneennenne mntac2007

DESKTOP COMPUTER SKILLS

TEST PREPS

Test Preps

Using Word 2007 ....cccooveiieieiiinenereeeene TPWD2007_ENG
Using Excel 2007 .....ccocoevininvinieiiiiinenrienenen, TPEX2007_ENG
Using PowerPoint 2007 ........ccccceeevenenenienennne TPPP2007_ENG
Using Outlook 2007 .....ccccoeereneneieeeceeieees TPOL2007_ENG
Using Access 2007 ...coovviveneneneeeeieeneees TPAC2007_ENG

NETG DESKTOP
ADOBE DESKTOP APPLICATIONS

Mentoring Word 2000 ..........cccocovvurvevrereereerenennnns mntwd2000c Publishing Tools
Mentoring Excel 2000 .......cccccovvieverieninieieneeee mntex2000c Adobe InDesign CS2: Getting Started ........... en US_15859 ng
Mentoring Access 2000 ........ccooeveeeririenierienieneens mntac2000c Adobe InDesign CS2: Text and Basic Graphics en_US_15860_ng
Mentoring Outlook 2000 ..........ccceoerieeeeinienineeeane mntol2000c Adobe InDesign CS2: Tables and Paths ......... en US_ 15861 ng
Mentoring PowerPoint 2000 ..........cccccccevvevecvrcennene. mntpp2000c Adobe InDesign CS2: Beyond the Basics ...... en US_15862 ng
Mentoring Excel 2000 Expert ........ccccoeceevveriereennnne. mntex2000e Adobe Acrobat 7.0 Pro: Getting Started ....... en US_ 15863 ng
Mentoring Word 2000 EXpert .........ccccocevevenenenne mntwd2000e Adobe Acrobat 7.0 Pro: Modifying PDF
Mentoring Word 2002 mntwd2002¢ DOCUMENLS. ....vvevevereieieiereeeeeeie e en_US 15864 ng
Mentoring Excel 2002 mntex2002¢ Adobe Acrobat 7.0 Pro: Document Review and
Mentoring Access 2002 ........cocevvverieieiiereieresieenns mntac2002¢ Validation.......ccccoveevecerininineneeeececneenne en_US 15865 ng
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Adobe Acrobat 7.0 Pro: Beyond the Basics ....en_US_15866 _ng

Graphics Design Tools

Adobe GoLive CS2: Web Page Layout .......... en_US 15852 ng
Adobe GoLive CS2: Getting Started .............. en_US 15851 ng
Adobe GoLive CS2: Enhancements and

Publishing Your Site........cccceverierieneenieneenene en_US 15853 ng
Adobe GoLive CS2: Beyond the Basics ......... en_US 15854 ng
Adobe Illustrator CS2: Getting Started ........... en_US 15855 ng
Adobe Illustrator CS2: Establishing Depth &

DIMeNSION. ...cc.eevereieieriieiesiieie e seeie e en_US 15857 ng
Adobe Illustrator CS2: Designing ..........c........ en_US 15856 _ng

Adobe Illustrator CS2: Beyond the Basics ..... en_US 15858 ng

NETG DESKTOP
CONSUMER/ HOME OFFICE

Graphics Design Tools

Macromedia FreeHand MX Part 1
Macromedia FreeHand MX Part 2
Macromedia FreeHand MX Part 3

en_US 15036 _ng
en_US 15037 _ng
en_US 15038 ng

Macromedia FreeHand MX Part 4 ................. en_US 15039 ng
Macromedia FreeHand MX Part 5 .................. en_US_15040_ng
Macromedia FreeHand MX Part 6 .................. en_US 15041 ng

Home Productivity

Encyclopedia Britannica 2003 Ready Reference en US 15082 ng

Microsoft Works Suite 2005 - Creating

Documents.........coocueevieriiiniiinienieeeeeeee en US 15458 ng
Microsoft Works Suite 2005 - Creating
SpreadSheets ........cooveeiereriereieeecreeee en_US 15459 ng
Microsoft Works Suite 2005 - Creating
Databases .......coveueeuiriirierieieeeee e en_US 15460 ng

Microsoft Office OneNote 2003 en_US 15084 ng
Microsoft Works Suite 2004 - Introduction ....en_US 15801 ng
Microsoft Works Suite 2004 - Creating

Documents.......c.coceevvereeienieieneeieneecneene en_US 15802 ng
Microsoft Works Suite 2004 - Creating
SpreadsSheets .......ceeveeevecierieienieieceeeceeee en_US 15803 ng
Microsoft Works Suite 2004 - Creating
Databases .......coceueeuieirerieieeeee e en_US 15804 ng

Microsoft Windows XP Tablet PC Edition 2005 en_US 15808 ng

Microsoft Windows XP Media Center Edition
2005 et en_US 15814 ng

Microsoft Works 2003 - Introduction ............. en_US 15006 ng
Microsoft Works 2003 - Creating Documents en_US 15007 ng

Microsoft Works 2003 - Creating Spreadsheets en_US_15008 ng
Microsoft Works 2003 - Creating Databases ...en_US_15009_ng
WordPerfect Office 11 - WordPerfect 11 ........ en_US 15030 ng

WordPerfect Office 11 - QuattroPro 11 ........... en_US 15031 ng
WordPerfect Office 11 - Presentations 11 ....... en_US 15032 _ng
NEtMEECLING ..ecvvenveenreeiieieriieieeeete e en_US 15042 ng
Surf and Communicate with the Internet ......... en_US 15124 ng
Introduction to Microsoft Works Suite 2005 ...en_US 15457 ng
America Online Service 9.0 Optimized ........... en_US 15046 _ng
Discover Your Tablet PC .........cccoceevieieiennene en_US 15072 ng
Basic Troubleshooting en_US 15100 ng
Preventative Maintenance ..............ccceceeeeeunee. en_US 15104 ng
Microsoft Windows XP Fundamentals ............ en_US 15098 ng
Internet Fundamentals ............ccccooeeviinieniennnns en_US 15119 ng

Operating System

Using Your Microsoft Windows Vista Tablet PC KN00015890 ng

Technology

Norton Personal Firewall 2004 ........................ en_US 15057 ng
Norton AntiSpam 2004 ........cccooeeiveiecninne en_US 15059 ng
McAfee Personal Firewall ...........cccccecenennnne. en_US 15062 ng
McAfee VirusScan .......coccecceeeeveveenieneeneeniens en_US 15063 ng
Building a Wired Network ..........cccceceeirennenne. en_US 15122 ng
Building a Wireless Network .........c..cccccceeunee. en_US 15123 ng
Secure E-mail .....ccoocoevviiiiiiiniiiieeeee en_US 15125 ng
Using Your Dell Axim (x30) ..coovevverieveeiennen. en_US 15131 ng
McAfee Privacy Service (v7.0/2005) .............. en_US 15441 ng
Using Your Dell AXim (X50) ...ccevveeeerinennnne en_US 15456 ng
Norton Personal Firewall 2005 ............c.c........ en_US 15466 ng
Norton AntiVirus 2005 ......cccoevvevienierieneeiennenn en_US 15467 ng
Norton AntiSpam 2005 .......ccoceveveiieieeninne en_US 15468 ng
Norton Privacy Control 2005 ...........ccccceeuenee. en_US 15469 ng
Norton Parental Control 2005 ...........ccccceeneennee. en_US 15473 ng
Securing Your PC ......coovvviiviiiiieieeeee en US 15793 ng
Growing with Technology - Level K ............... en_US 15794 ng
Growing with Technology - Level 1 ............... en_US 15795 ng
Growing with Technology - Level 2 ... en_US 15796 ng
Growing with Technology - Level 3 ............... en_US 15797 ng
Growing with Technology - Level 4 ............... en_US 15798 ng
Growing with Technology - Level 5 ............... en_US 15799 ng
Home Networking with Windows XP ............. en_US 15002 _ng
PDA and Pocket PC Fundamentals ................. en_US 15020 ng

Wireless Networking for Small Businesses .....en_US 15029 ng
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Digital Media

Digital Photography .........cccceceevreninencnennne. en_US 15000 ng
Digital Video Editing ........ccccceoeeeniiinenenne. en_US 15001 ng
CD and DVD Creation en_US 15019 _ng

Transfer Digital Images en_US 15051 ng

Organize, Edit, and Share Digital Images:

Pinnacle Instant PhotoAlbum ............ccccceeee. en_US 15053 ng
Manage and Store Digital Images en_US 15054 ng
Display Digital Images Electronically ............ en_US 15055 ng

Protect and Share Digital Movies: Pinnacle
Instant VideoAlbum .........cccceoeeiriiininenenne. en_US 15056 ng

Roxio Easy Media Creator 7 .... en_US 15061 ng

Capture Digital Video .......ccceeevverienieniineenene en_US 15086 _ng
Store Digital Video ......ccoceveveeeeieiiiiienee en_US 15087 ng
Transfer Digital Video ........cccceovvenirininennne. en_US 15088 ng
Display of Digital Video .........cccevevrveriereennene en_US 15090 _ng
Sonic RecordNow! Deluxe .......cccooveeveniiennnne en_US 15109 ng
Ripping and Burning Digital Music ... en_US 15113 ng
MusicMatch Jukebox 8.2 .....ccooveiiirininienne. en_US 15114 ng
Paint Shop Photo Album 5 ...........ccooceiinne. en_US 15461 ng
Paint Shop Pro 9 - Introduction ...................... en_US 15462 ng
Paint Shop Pro 9 — Enhancing Your Images ...en_US 15463 ng
Paint Shop Pro Studio .......c.ccceovvenininiene. en_US 15475 ng
Adobe PhotoShop CS2: Fundamentals ........... en_US 15809 ng
Adobe PhotoShop CS2: Intermediate ............. en_US 15810 ng
Adobe PhotoShop CS2: Advanced ................. en_US 15811 ng
Understanding Digital Printing ...........cccccce.... en_US 16186 ng

Financial Management

Money 2003 - Manage Your Finances ............ en_US 15004 ng
Basic Personal Finance ...........cccccoccvencnnennee. en_US 15043 ng
Managing Your Taxes Using TurboTax 2003 en_US 15045 ng
Quicken 2004 Deluxe - Managing Your Personal

FINances . .....ccceoveeeuieiieneeeeceese e en_US 15047 ng
Microsoft Money 2004 Standard .................... en_US 15094 ng
Simplify Your Tax Preparation ...............cc...... en_US 15437 ng
Quicken 2005 Deluxe - Managing Your Personal

FINances......ccceoveeeuirinenieeeeecee e en_US 15470 ng
QuickBooks Pro 2005 - Setting Up ................ en_US 15471 ng

QuickBooks Pro 2005 - Basic Accounting ..... en_US 15472 ng

Microsoft Money Standard 2005 - Managing
YOoUr MONEY....coveieeiiniieienieeicnieceesieeee e en_US 15474 ng

Quicken 2007 Deluxe .......c.cocevverevveeeerencnnens KNO00015915_ng
QuickBooks Pro 2007: Fundamentals .............. KN00015916 ng
QuickBooks Pro 2007: Transactions and

QuickBooks Pro 2007: Centers, Lists, and

FOIMS ..o KN00015918_ng
Microsoft Money 2007 Deluxe KNO00015919 ng
QuickBooks 2003 - Getting Started ................. en_US 15022 ng
QuickBooks 2003 - Basic Accounting ............ en_US 15023 ng

PC Security

Getting to Know McAfee SecurityCenter 2007 KN00015904 ng
McAfee Internet Security Suite 2007 ............... KNO00015905 ng

Desktop Publishing and Graphics

More with Microsoft Picture It! Photo
Premium 9.0 ..c..ooiiiiiieiiieeeee e en_US 15085 ng

Microsoft Picture It! Photo Premium 9.0 ......... en_US 15105 ng
Paint Shop Pro 8 Part 1 - Getting Started ........ en_US 15017 _ng

Paint Shop Pro 8 Part 2 - Working with
IMAZES .ot en_US 15018 ng

Office Productivity

Microsoft Works Suite 2006 - Creating

Documents..........oooeeriieniinieiniceieneeeeeeee en US 15816 ng
Microsoft Works Suite 2006 — Creating

Spreadsheets.......ooeveeeieiriiereeeeeeceee en_US 15817 ng
Microsoft Works Suite 2006 - Creating

Databases en_US 15818 ng
WordPerfect Office 12 - WordPerfect ............. en_US 15805 ng
WordPerfect Office 12 - Quattro Pro ............... en_US 15806 ng
WordPerfect Office 12 - Presentations ............ en_US 15807 ng

NETG DESKTOP
MICROSOFT DESKTOP APPLICATIONS

Microsoft Office XP

Microsoft Word 2002 Fundamentals ............... en_US 74020 ng
Microsoft Word 2002 Proficient User en_US 74021 ng
Microsoft Word 2002 Expert User .................. en_US 74022 ng
Microsoft Excel 2002 Fundamentals ............... en_US 74030 ng
Microsoft Excel 2002 Expert User .................. en_US 74032 ng

Microsoft PowerPoint 2002 Proficient User ....en_US 74041 ng
Microsoft PowerPoint 2002 Expert User ......... en US 74042 ng

NETG DESKTOP
PC FUNDAMENTALS

REPOTES..cviiiiiiiiieiieieneeec e KNO00015917 ng
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B Internet Explorer SAP R/3 4.6 CO Cost Center Accounting
Periodical Allocation and Reports.................... en_US 14350 ng
;Vindows Internet Explorer 7: Advanced NO0074007 SAP R/3 4.6 CO Cost Object Controlling .......en_US_14351 ng
BUTES cornieiiee e e e eieeeeree e et e e e r e e e reeeeaaeeeannns
catures -8 SAP R/3 4.6 CO Profitability Analysis ......... en US 14352 ng

NETG DESKTOP
SAP DESKTOP APPLICATIONS

NETG DESKTOP
INTERNET AND COMPUTER BASICS

W SAP B Computer Drivers License
EnjoySAP Features and Functions .................. en_US 13471 ng ICDL MODULE 1: CONCEPTS OF INFORMATION
EnjoySAP What's New in Release 4.6 ............ en_US_13472 ng N 201 51(0) 0 1) T en_US 16330 _ng
SAP R/3 Application, Industry Solutions and ICDL MODULE 2: USING THE COMPUTER AND
Case Study ......ccccovviviviiiiiiiice en_US_13486_ng MANAGING FILES .o en_US 16331 ng
mySAP.com - OVEIVIEW ......ccccceverervinrennennene. en_US 13740 _ng ICDL MODULE 3: WORD PROCESSING ...en_US_16332 ng
SAP R/3 4.6 Purchaser .........cccocceeveereernencne en_US 13829 ng ICDL MODULE 4: SPREADSHEETS ........... en_US_16333 ng
SAP R/3 4.6 Shipping Employee ................... en_US_13830_ng ICDL MODULE 5: DATABASE .................. en_US_16334 ng
SAP R/3 4.6 AR Accountant en_US_13831 ng ICDL MODULE 6: PRESENTATION .......... en_US 16335 ng
SAP R/3 4.6 AP Accountant en_US_13832_ng ICDL MODULE 7 SECTION 1: INFORMATION en_US 16336 _ng
SAP R/3 4.6 Financial Accountant ................. en_US 13833 _ng ICDL MODULE 7 SECTION 2: COMMUNICATION en_US_16337 ng
SAP R/3 4.6 Cost Center Accountant ............. en_US 13834 ng
SAP R/3 4.6 SD Customer Service
Representative ........oceveeeerieieneenienieieeeeens en_US 13835 ng

SAP Customer Relationship Management (CRM) en_US 13996 ng
SAP Advanced Planner & Optimizer (APO)

OVETVIEW ...vieiiiieiiienteeeeee e en_US _14000_ng
mySAP.com Workplace Overview ................. en_US 14001 ng
SAP Business Information Warehouse (BW) -

Configuration OVerview ............cccceeererveneeneene. en_US 14201 ng
SAP Business Information Warehouse (BW) -

Configuration Advanced............cccouerveviereennene en_US 14202 ng
SAP Strategic Enterprise Management (SEM) en_US 14203 ng
mySAP CRM 3.0 OVerview .........cccceceveruencae en_US 14340 ng
mySAP EBP 3.0 OVerview ........ccceceeveeveeneene en_US 14341 ng
SAP R/3 FI AR / AP: Organization, Master

Records and Posting ..........ccccceeeeeeninencnennnne. en_US 14342 ng
SAP R/3 4.6 FI AR / AP: Account/Document

Posting and Periodic Processing...................... en_US 14343 ng
SAP R/3 4.6 FI Payments .........ccccoveevenueenene en_US 14344 ng
SAP R/3 4.6 FI: General Ledger Organization

and G/L Account .........coeeeveeeeeeencneneeene en_US 14345 ng
SAP R/3 4.6 FI: General Ledger Posting and

Periodical Processing..........cccceveeveenienieneennens en_US 14346 ng
SAP R/3 4.6 CO: Cost Center Accounting

Organization and Basic Settings............c......... en_US 14347 ng
SAP R/3 4.6 CO: Cost Center Accounting

Master Data ........ccoceverinienieiiiinencceee en_US 14348 ng
SAP R/3 4.6 CO: Cost Center Accounting

Settings for Periodical Processing ................... en_US 14349 ng
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BUSINESS STRATEGY AND
OPERATIONS

BUSINESS LAW

Fundamentals of Business Law

Six Sigma DMAIC: Controlling the Improved

Process ...ccovveevciiiieiiiieeeeeee e OPERO0148
BLTOPO014

Final Exam: Six Sigma Team Implementation ........ FE0002_eng

Six Sigma Team Implementation

Lean Manufacturing

Lean LOZIC .oooveviieieiieieieeieieeeee e OPERO151
A Manager's Introduction to Business Law ................ LAWO0101 Lean Value ......ccccoeviinininiiiiiiicncccceeeeeeene OPERO0152
Contracts in Commercial Transactions ....................... LAWO0102 Lean Techniques ........coccoceveeieieeninienieneececeeeene OPERO0153
Employment and Labor Law ........cccccceevvveinieenieneenns LAWO0103 Lean Strategies ........ocevevveveeerreirieenrererenreenerereerennene OPERO154
American Business Formations in the 21st Final Exam: Lean Manufacturing ............ccccoccecenene. FE0003_eng
CONLULY ..ottt LAWO0104
Intellectual Property and Proprietary Rights ............... LAWO0105 Six Sigma Black Belt: Deployment
Lawsuits and Negotiations ...........ccceeeeeeeererereneneenns LAWO0106
Six Sigma and the Corporate Enterprise .................... OPERO161
BUSINESS STRATEGY AND Leadership in Six Sigma ........cccccevevievenienienieienens OPERO0162
OPERATIONS Organizational Goals and Objectives ...........cc.ccce..... OPERO0163
History of Organizational Improvement and
OPERATIONS CURRICULUM the Foundations of Six Sigma.........cccceccevvenenieiennenns OPERO0164
Overview of Business Process Management ............. OPERO0165
B Managing Customer-Driven Process The Importance of Metrics to Six Sigma OPERO0166
Improvement
Six Sigma Black Belt: The Define Phase
Why Customer Driven? ..........ccceeeevievienenreeniesieniene OPERO121
Identifying What the Customer Wants ....................... OPER0122 Define the Six Sigma Opportunity ............ccccceeeveeenne OPERO0171
Translating Requirements into Process Goals ............ OPERO0123 The Six Sigma Project Charter and Plan ... OPERO0172
Understanding Processes ....OPERO124 Six Sigma Team Leadership .........ccccoevivveienienennnns OPERO0173
Implementing IMProvements ..............cocceeveverrennne. OPERO0125 Six Sigma Team Dynamics and Performance ........... OPER0174
Managing Process ImMprovements ................coooveruee. OPER0126 The Six Sigma Change Agent ..........ccccceveviininnnns OPERO0175
Managing Customer-Driven Process Improvement Six Sigma Management and Planning Tools ............. OPERO0176
SIMUIAtION. ... OPERO0120 Six Sigma and the Voice of the Customer ................ OPERO0177
Six Sigma and Critical Customer Requirements ....... OPERO0178
B Six Sigma Foundations Defining and Mapping the Six Sigma Process .......... OPERO0179
Six Sigma Introduction .............oo..coeee.... ...OPERO0131 Scoping the Six Sigma Project ..o OPERO0181
Final Exam: Six Sigma Foundations ........................ FE0001 eng
Six Sigma Black Belt: The Measurement Phase
B Six Sigma Team Implementation Process Analysis and Documentation ....................... OPERO0191
Six Sigma: Reducing Variation to Improve Probability and Statistics ...........ccccceeeeiviiiiieiciriiinnns OPER0192
QUATTEY et OPERO0141 Collecting and Summarizing Data ...............cc........... OPER0193
Six Sigma: Listening to the Voice of the Properties and Applications of Probability
CUSLOIMET ..ottt OPERO0142 DIStIIDULIONS .ot OPER0194
Six Sigma DMAIC: Defining the Problem ............... OPERO0143 Measurement SYSEMS ..........cocveveriereervereeerereenenennans OPERO0195
Six Sigma DMAIC: Measuring the Process .............. OPERO144 Analyzing Process Capability .........c.cococoviriirernennnnn. OPERO0196
Six Sigma DMAIC: Analyzing the Data ................... OPERO0145 Calculating Process Capability .......cccocoeeerirrririeenn. OPER0197
Six Sigma DMAIC: Analyzing the Process ..............OPER0146
Six Sigma DMAIC: Improving the Process .............. OPERO0147 Six Sigma Black Belt: The Improve Phase
Design of Experiments (DOE) .........ccccevevieieinennnne. OPERO0211
i ' Q .
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Design and Analysis .......cccceceveeienieenieneeienieieneens OPERO0212
Taguchi and Quality Improvement ..........ccccoccvevenene OPERO0213
Experimenting for Process Improvement .................. OPERO0214

Six Sigma Black Belt: The Control Phase

Six Sigma--Statistical Process Control ...................... OPER0221
Control Charts and the Pre-control Process ............... OPER0222
Six Sigma--Lean Tools for Control ...........ccccccecennenee. OPER0223

Six Sigma--Measurement System Re-analysis OPER0224

Six Sigma Black Belt: The Analyze Phase

Exploratory Data Analysis .......c..ccccocerenereerincnennnn OPER0251
Hypothesis Testing ....OPER0252
Common Tests .......ccoccevviiiiiiiiiiiiiii OPER0253
Variance, Contingency Tables, and

Nonparametric TestS........coceveeeriririrerieieceeeceeene OPER0254

Six Sigma Black Belt: The Lean Enterprise

Lean Concepts ......ocevereevveneenieneesienene oper 01 a0l bs enus
Non-value added Steps and Tasks ........... oper 01 a02 bs enus
Lean Tools ..ccoeeeeieieieiieieeceiesceieie oper_ 01 a03 bs enus

Total Productive Maintenance oper_01 a04 bs enus

Six Sigma Black Belt: Design for Six Sigma
Black Belt

Quality Function Deployment (QFD) ...... oper 02 a0l bs enus

Robust Design and Process ..........c..c.cc..... oper 02 a02 bs enus
Failure Mode and Effect Analysis ........... oper_02 a03 bs enus
Design for X (DFX) ..cccoocveeiivieiinieieiene oper_02 a04 bs enus

Special Design Tools ......ccccoveevenieiennens oper_02 a05 bs enus

Six Sigma: Champion Training

Introduction to Six Sigma oper 03 a0l bs enus

Six Sigma Process Improvement ............. oper 03 a02 bs enus
Six Sigma Projects and Project Teams .... oper_03_a03_bs_enus

Managing and Deploying Six Sigma ....... oper_03_a04 bs_enus

Certified Manager of Quality/Organizational
Excellence

Leadership .....ccccooveienenieiecieienieieiee oper_04 a0l bs enus
Team Dynamics .......ccccoceveveeeeiecncnennne oper 04 a02 bs enus
Developing and Deploying Strategic Plans oper 04 a03 bs_enus
Managerial Skills and Abilities ................ oper_04 a04 bs enus

Communication Skills and Project Management oper 04 a05_bs_enus

Quality Systems, Models, and Theories ...oper 04 a06 bs_enus

Problem Solving and Process Management Tools oper 04 a07 bs_enus

Measurement: Assessment and Metrics ....oper 04 a08 bs_enus
Customer Focused Management .............. oper 04 a09 bs enus

Supply Chain Management ...................... oper 04 _al0_bs_enus

Training and Development ............c..cc...... oper 04 all bs enus

Six Sigma Green Belt: Six Sigma and the
Organization

Six Sigma and Lean in the Organization ..oper 05 a0l bs_enus

Design for Six Sigma in the Organization oper 05 a02 bs enus

Six Sigma Green Belt: Define

Processes and Customer Analysis in Six Sigma
PrOJeCtS.ceveeeieeieieeeeeetee e oper_06_a0l bs enus

Basics of Six Sigma Projects and Teams ..oper_06_a02 bs_enus

Tools for Planning and Managing Six Sigma
Project Opportunities...........cccceeerereeneencene oper 06 _a03 bs enus

Using Six Sigma Analysis Tools and Metrics
for Project Decisions ..........cceceveeveeruienenne oper_06_a04 bs enus

Six Sigma Green Belt: Measure

Modeling and Analyzing Processes in Six
SIZMA 1. oper 07 a0l bs enus

Statistics and Probability in Six Sigma .....oper 07 _a02 bs_enus

Data Classification and Collection in Six
SIGMA ..o oper_07_a03 bs enus

Summarizing and Presenting Data in Six Sigma oper 07 a04 bs_enus

Probability Distributions and Measurement
Systems Analysis in Six Sigma................. oper_07_a05 bs enus

Measuring Process Capability and Performance
i SIX SIZMA .o oper 07 _a06 bs_enus

Six Sigma Green Belt: Analyze

Analysis of Exploratory Data in Six Sigma oper 08 a0l bs enus

Introduction to Hypothesis Testing and
Testing for Means in Six Sigma................. oper_08 a02 bs enus

Hypothesis Tests for Variances, Proportions,
ANOVA, and Chi-Square in Six Sigma ....oper 08 a03 bs_enus

Six Sigma Green Belt: Improve and Control

Design of Experiments and Validation of
Solutions in Six Sigma .........cccevceevveruienene oper_09 a0l bs enus

Statistical Process Control and Control
Plans in Six Sigma.......cccceoveerireneneniecnne oper 09 a02 bs enus
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Six Sigma Foundations

Introduction to Six Sigma .........cccceceeenene oper 10 a0l bs enus

Logistics Management

Overview of Logistics Management .............ccccce.ee.. OPER0321
Inventory Management ...........coceeveeveeieneneenennenenne OPER0322
Supply Chain Logistics Management ........................ OPERO0323
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How to Work with Arrogant and Duplicitous
People....cueruieiiiieieeeeceeeeee e comm_04 a04 bs_enus
Working with and Managing Difficult People

SIMUIATION ... COMMO04A
Effective Communication with Difficult

Coworkers Simulation..........cc.coeeveeeeceninienenenienene COMMO004B

Giving Successful Presentations

Presenting Successfully .........cccccveevenne comm_05 a0l bs_enus
Delivering the Message ..........cccceeeueene comm_05 a02 bs_enus
Available Presentation Resources ........ comm_05 a03 bs enus
Giving Successful Presentations Simulation .......... COMMO05A

The Effective Business Meeting

The Effective Business Meeting ............ comm_06 a0l bs enus
Leading an Effective Business Meeting comm_06_a02 bs_enus

Participating Effectively in a Business
MEEHING ..o comm 06 a03 bs enus

The Effective Business Meeting Simulation .......... COMMO06A

Conflict in the Workplace

Perspectives on Conflict in the Workplace comm 07 a0l bs_enus

Handling Conflict .........ccccovervenieiennene comm_07_a02 bs_enus
Managing Organization Conflict ........... comm_07 a03 bs enus
Conflict in the Workplace Simulation .................... COMMO07A

Managing Workplace Conflict Simulation COMMO07B

Communicating for Contacts ................. comm_02_a07_bs_enus Getting the Results You Want: Negotiating to
Business Interpersonal Communication Skills Win
SIMUIAtION. ...t COMMO02A
Team Interpersonal Communication Skills Crafting Deals .......cccoocvvvievinienieinnene comm_08 a0l bs enus
SIMUIAtION. ... COMMO002B Connecting and Communicating ........... comm 08 a02 bs enus
The Process of Negotiation ................... comm_08 a03 bs enus
B Effective Listening The Dynamics of Interacting ................. comm_08 a04 bs_enus
Listening Basics .......ccccoererveeeieenenenn comm_03 a0l bs enus Negotiating Inclusively comm_08_a03_bs_enus
Listening to Comprehend ....................... comm_03 a02 bs_enus What to Do When the Going Gets Tough comm_08_a06_bs_enus
Higher Purpose Listening ............... comm_03_a03 bs_enus Mastering Negotiation ...........cccceceeeneene comm_08 a07 bs enus
; ' LQ .
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Winning Negotiation Simulation ............cccceeeennne COMMO08SA

Emotional Intelligence at Work

Defining Emotional Intelligence ............ comm_09 a0l bs enus
Emotional Intelligence in the Workplace comm_09 a02 bs enus

Emotional Intelligence and Teamwork ..comm_09 a03 bs_enus

Increasing Emotional Intelligence ......... comm_09 a04 bs enus
Emotionally Intelligent Leadership ........ comm_09 a05 bs_enus
Emotional Intelligence at Work Simulation ............ COMMO09A

Communicating Assertively

Asserting Yourself Professionally ......... comm_10 a0l bs enus
Assertiveness from Inside to Outside .....comm_10 a02 bs_enus
Communicating Assertively Simulation ................. COMMO10A

Professionalism and Business Etiquette

Standard Business Etiquette ................... comm_11 a0l bs enus
Communication Business Etiquette ....... comm_11 a02 bs_enus
Etiquette at the Business Meeting .......... comm_11 a03 bs enus
Business Etiquette for Supervisors ........ comm_11 a04 bs enus

Professionalism and Business Etiquette
SIMUlAtion.......c.covveiiiiiniiiiiicce COMMO11A

Building Improved Work Relationships

Effective Interfunctional Relationships .comm_12 a0l bs enus
Effective Intercultural Relationships .....comm_12 a02 bs_enus
Effective Intergender Relationships ....... comm_12 a03 bs_enus
Effective Relationships with Customers comm_12_a04 bs_enus

Effective Relationships with Business
Partners.......ccoceeeeveriencnicnieccee comm 12 a05 bs enus

Building Improved Work Relationships
SIMUIAtION. ... COMMO12A

Obtaining Results without Authority

Getting Results by Building Relationships comm_13_a01 bs_enus

Results and Teamwork without Authority comm_13 a02 bs enus

Leading without Authority ..................... comm_13 a03 bs enus
Creating Change, Gaining Allies ........... comm_13 a04 bs enus
Communicating to Get Results .............. comm_13 a05 bs_enus
Obtaining Results from the Boss ........... comm_13 a06 bs enus

Getting Results with No Authority Simulation ....... COMMO13A

Avoiding Errors in Usage and Punctuation ............. COMMO012
Avoiding Grammatical Errors in Business

WG - COMMO013
Crisp COMPOSITION ....cueeeeeieiiiiieiisieieeeeeeeieeee e COMMO0014
Writing to Reach the Audience .........ccecevveeennnnne. COMMO015
Getting the Most from Business Documents ........... COMMO016
The Writing Process .........cccvoeveneneneneeececneneene COMMO017

Business Writing Essentials BLTCOO001

Business Writing Essentials Using Microsoft
WOTd...ooiiiiiiiiiiicice e BLTCOO001A

Final Exam: Business Writing Essentials ................ FE0011 _eng

International Communications

The Impact of Culture on Communication ............. COMMO0021
The Art of Global Communication ...........c.cccceeue.. COMMO0022
Improving Your Cross-cultural Communications ...COMMO0023
International Communications Simulation .............. COMMO0020
Cross-cultural Communications Simulation ........... COMMO002S

Emotional Intelligence in the Workplace

What Is Emotional Intelligence? .........cccccceeenuenee. COMMO0141
Emotional Intelligence at Work ...........cccceveereennenne. COMMO0142
Teamwork and Emotional Intelligence .................... COMMO0143
Increasing Your Emotional Intelligence .................. COMMO0144
The Emotionally Intelligent Leader ............c........... COMMO145
Emotional Intelligence in the Workplace

SIMUIATION ... COMMO0140

B Assertive Communication

Professional ASSErtiveness ............coceeeveeeveeeveennnns COMMO171
Assertiveness from the Inside Out ............c.ccveenee. COMMO172
Assertive Communication Simulation ..................... COMMO170

Business Etiquette and Professionalism

Everyday Business Etiquette ..........cccccoeoeeircnennnne COMMO181
Communication Etiquette .........c.ccceevevieieneneennne. COMMO182
Etiquette and the Business Meeting ...COMMO183
Etiquette for SUPErvisors ........c.ccoceverereeeecrcnennenn COMMO0184
Business Etiquette and Professionalism

SIMUlAtion ......cccoeiviiiviiiiiiiice COMMO180

Building Better Work Relationships

Bl Business Writing Essentials Building Effective Interfunctional
Relationships .......oovevveieieieiiieeee e COMMO191
Writing with Intention ..........ccocooeoiiiiiininieneee COMMO011
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Building Effective Intercultural

Relationships .......cccevveeieniinieniieieneeeceeiee ... COMMO0192
Building Effective Intergender Relationships ......... COMMO193
Working Effectively with Customers ..........cc........ COMMO01%4
Working Effectively with Business Partners .......... COMMO195
Building Better Work Relationships

SIMUIAtION. ... COMMO190
Business Grammar Essentials

Foundations of Grammar ............ccccecervininenenecnne COMMO0201
Sentence Construction ........c..coeeeeceeerenerenereenene. COMMO0202
Understanding Writing Mechanics ..........c..cocceeueee COMMO0203
Punctuating with SKill .........cocooeiiiiiiiieeee COMMO0204
Email Essentials

Essentials of Electronic Communication ................ COMMO0231
Optimizing Email at Work .........cccocooiiiinininne COMMO0232
E-mail and Organizational Communication ............ COMMO0233
E-mail as a Marketing Tool .......ccccccceevievienienienene COMMO0234

E-mail Essentials using Microsoft Outlook BLTCO023

Delivering Successful Presentations

Presenting to Succeed .......ccooeveieiniiiiiieeee COMMO0301
Delivering Your Message .... COMMO0302
Presentation Resources Available to You ............... COMMO0303

Delivering Successful Presentations

SIMUIAtION. ...c.evvevereeiieiiircrceeeeceeeee .... COMMO0300
Presentation Skills Blended Learning Toolkit .......... BLTCO030
Combining Presentation Skills with MS

PowerPoint ........ccccceevviiniiiiiiiiiiiccce, BLTCO030A

Telephone Skills For Business Professionals

Effective Telephone Techniques ...........ccceevveeueennenne COMMO0411
Making Telephone Calls Count .........c.cccceverueeencae COMMO0412
Telephone Skills for Business Professionals

SIMUIAtION. ...t COMMO0410

Getting Results Without Authority

Building Relationships to Get Results .................... COMMO511
Teamwork and Results Without Authority ............. COMMO512
Leadership Without Authority ...........ccccocerenenecane COMMO513
Gaining Allies, Creating Change ... ... COMMO0514
Getting Results through Communication ................ COMMO515
Getting Results from the Boss ........ccccooeveiinenecene COMMO516

Getting Results without Authority Simulation ........ COMMO510

B Effective Use of Feedback for Business

An Essential Guide to Giving Feedback .................. COMMO0521
Coping with Criticism and Feedback ...................... COMMO0522
Giving Feedback to Colleagues ..........ccecevereennenne. COMMO0523
Team Feedback: A guide ...COMMO0524
Giving Feedback: A Manager's Guide .................... COMMO525
Effective Feedback for Employees and

Colleagues SIMulation..........ccceecveveeeeenieeveenieneennenne COMMO0520
Effective Use of Feedback for Teams

SIMUIALION ..o COMMO52S
Anger Management in The Workplace

EXperiencing ANger ..........ccceeevereneeneneeeeeeeseneens COMMO0701
Managing Your ANZET ........ccoevereneeneeneeeeeeienieneens COMMO702

Managing Anger in the Workplace Simulation ....... COMMO700

PROFESSIONAL EFFECTIVENESS
FOUNDATION SKILLS CURRICULUM

Basic Business Math Skills

Whole Numbers, Fractions, and Equations ............... FNDTO0101
Decimals and Percents ...........ccccocveeeveeeieeniieereeneenee. FNDTO0102
Ratios, Averages and Graphs ...........ccccoeeeeveriecienenns FNDT0103

PROFESSIONAL EFFECTIVENESS

PERSONAL DEVELOPMENT
CURRICULUM

Take Control of Your Time by Working More
Effectively

Your Time and YOu ......cccevevenievececncenn pd 01 a0l bs_enus

Techniques for Improved Time Management pd 01 _a02 bs_enus

Developing Excellent Time Management Habits pd 01 a03 bs_enus

Taking Control of Your Time Simulation ..................... PDO0OIA

Business Ethics

Making Decisions Ethically ...........c.c.c...... pd 02 a0l bs_enus
Business Ethics for Managers .... pd_02 a02 bs enus
Understanding Organizational Ethics .......... pd_02 a03 bs enus
Social Responsibility in Corporations ......... pd_02_a04 bs_enus
Business Ethics Simulation ..........ccccooeviieneinenenenn. PDO002A
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Handling Organizational Change

Views on Organizational Change ................ pd 03 a0l bs_enus

Preparing for Change .........cccccoeevrincncnnne. pd 03 a02 bs_enus

Communication during Organizational Change pd_03 a03 bs_enus

Improving Your Image ........ccccoeveevenerienieienieeienceiene PDO0136
Fast-Tracking Your Career Simulation ...........cccccceeeenne PD0130

Working More Effectively - Taking Control of
Your Time

Handling Organizational Change Simulation ................ PDO03A
You and Your Time .....ccoceeerirenenieieieieceee e PDO151
| Decision-making and Problem-solving for Techniques for Better Time Management ...................... PDO0152
Business Developing Good Time Management Habits ................. PDO0153
The Fund s of Effective Thinki 404 201 b Working More Effectively Simulation ........................... PDO0150
t t . . .
P ebl b ljmer? aso ective Thimiang pd_04_aoz_bs_enus Time Management Blended Learning Toolkit ........... BLTPDO15
roblem ranng ............ e — pd_04_a02_bs_enus Taking Control of Your Time Using Microsoft
Problem Solving: Generating Alternatives ..pd_04_a03_bs_enus OULLOOK. ..ot BLTPDO15A
Making Decisions Dynamically ................... pd 04 a04 bs enus
Decision Making: Implementation and Ethics in Business
Evaluation........ccccooeeerinenineeeeeee pd 04 a05 bs_enus
Group Problem Solving and Decision Making pd_04_a06_bs_enus Ethical Decision Making PDO171
Effective Thinking and Creative Problem Managerial Business Ethics ..........ccocevvenieienincienieiene PD0172
Solving SIMUIAtion ........c.ccevieeeirieniininenerceenceeens PDO004A Organizational Ethics ..........cccccveiiniinieircieeee PDO0173
Rational Decision-making and Problem Solving Corporate Social Responsibility .........cooeeeerirerinenunennans PDO0174
SIMUIATION. ... PD004B Ethics in Business Simulation ... PDO170
. . . Ethics in BUSINESS .......cocevviriiieiiiiinieneneciccecneneenne BLTPDO17
Bl Doing Business Professionally
Working for Your Inner Boss: Personal Living a Balanced Life
Accountability ........cccceveevierieniinieeeieieenn pd_05 a0l bs enus ¢ Bal
Finding Your Life Balance ...........ccccccceevvveeccninnnnnnn PDO181
Managing from Within: Self-empowerment pd_05_a02_bs_enus Slndlng Oour Sl ¢ batanee 0182
. TTESS it PDi
Goals and Setting Goals pd 05 a03 bs_enus Success \f/er ress | 0183
. .\ . trategi Better B ...PD
Creating a Positive Attitude ............c.cccceeee. pd 05 a04 bs_enus L'ré egle; c:r ede]i'fa a'ncel ) PDO180
15 (6] RN
Pursuing Successful Lifelong Learning ....... pd_05 a05 bs enus vinga alance 1fe Simulation
Livi B Life oo BLTPDO18
Doing Business Professionally Simulation .................... PDOOSA iving a Balanced Life
- Lo Dealing with Organizational Chan
B Creativity and Innovation in the Workplace ealing with Organizational Change
P ti izational Change ..........c.ccecevueuene PDO0191
The Foundations of Creativity and Innovation ............... PD0031 erspectives OZ f(?rg(z;l;lza ional Change 3132
. . . Being Prepared for Change ...........ccoceeeveeneennicnnencnns PDi
Generating Creative and Innovative Ideas ..........c.cc.c..... PD0032 cng re.par.e or i ange o
Evaluating Creative and Innovative Ideas PD0033 Communicating During Organizational Change ............ PD0193
. . . Deali ith Organizational Ch;
Implernening Creative and Innovative 146as ... PDO034 SHMUIAO oo PDO190
gr eatlthl.t y and Innovation in the Workplace PD0030 Dealing with Organizational Change Blended
TMUIAHON. c..veiiiic e LearTing TOOIKIC....vvovvroesrsesessserssssessssesssssessseres BLTPDO019
Creativity and Innovation in the Workplace ............. BLTPDO003
Problem-solving and Decision-making for
B Fast-tracking Your Career Business
Get Your Career on the Fast Track ..o, PDO131 Foundations of Effective Thinking ...........coocoevrevrevuence. PD0231
Basii Business Skills to Get You on the Fast 0132 Framing the Problem ..........cccccooiviiininiiniieieeceee PD0232
TIACK et PDi . . . .
Crac Skl . Generating Alternatives in Problem Solving .................. PD0233
icati ills to Fast-t Y . .. .
nggrlumca ton Siifs o Fast-irack Tour PD0133 Dynamic Decision Making .........cccccocevveevervienennienennnenne PDO0234
Interpersonal Skills on the Fast Track ............oooo..... PDO134 Implementing and Evaluating a Decision PD0235
The B0oss FaCtor .......cccovveieieiiiieieeeceee e PDO135
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Problem Solving and Decision Making in

GIOUDS +eittiniieeiieeite ettt ettt ettt ettt sbeesieeeaees PD0236
Creative Problem Solving and Effective

Thinking Simulation ..........ccceceeeireienenereeeese e PD0230
Rational Problem Solving and Decision-making

SIMUIAtION. ...c.ooviiiiiiiiiicice e PD023S
Problem-solving & Decision-making for

Business Blended Learning ToolKkit...........cccccoeeeneee BLTPDO023

Working without a Net - The Business of Risk

RiSK BASICS ...c.veueruiriiiiiiiciciencnienecceeescetese e PD0241
Approaches to Risk Management ...........ccccceveeiennienenne PD0242
Decisions and Risk ........cccoceoiiiininineeceeeee PD0243
Strategic Planning and Risk Management ...................... PD0244
Risk Strategies: The Cutting Edge ......cccoceevvevveieniennnnne. PDO0245

Working without a Net: Decisions Simulation PD0240

Achieving Organizational Excellence Through
Critical Thinking

The Role of Critical Thinking in

OraNiZAtiONS.......ecueveeeeeieiieieeteeienteseeeeeeie et eeesee e eeneens PD0251
Developing Fundamental Critical Thinking

SKIlIS .o PD0252
Strategies for Facilitating Critical

TRINKING ..o PD0253
Critical Thinking Skills for Managing ..........c.cccceeceeeees PD0254
Organizational Scope of Critical Thinking ..................... PDO0255

Critical Thinking Strategies Simulation PD0250

Business Professionalism

Personal Accountability: Working for Your

INNET BOSS...ooiiiiiiiieiieicriccceeee e PDO0261
Self-empowerment: Managing from Within .................. PD0262
Goals and Goal Setting .........ccooceevvevieiieneeiieneeieeeeenne, PDO0263
Developing a Positive Attitude ........ccoceveeierieienienenne. PD0264
Successful Lifelong Learning ..........ccoceeeeeeeeiineneneeene. PD0265
Business Professionalism Simulation ..........c.ccccoeceieees PD0260
Professionalism in Business Simulation ..........c..c.cccceee. PD026S
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs enus

Transitioning into a Project Management Role proj 01 a02 bs_enus

Managing a Project .......cccoeeeevervenienieiene proj 01 a04 bs enus
Troubleshooting and Closing the Project .. proj 01 a05 bs_enus

Project Management for Non-Project Managers
SIMUIALION ..ot PROJOOTA

Program Management (PMI Standard-aligned)

Introduction to Program Management ...... proj 02 a0l bs_enus
Program Lifecycle and Organization ........ proj 02 a02 bs_enus
Program Management Processes and the

Initiating Process Group...........cceceeveveencene proj_02 a03 bs enus
Program Planning ...........ccccevevvenienienene proj 02 a04 bs_enus
The Execution Process Group .................. proj 02 a05 bs_enus

Monitoring, Controlling, and Closing
Programs ........cccceeveeveniininieicnccceee proj_02 a06 bs enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ..... proj_03 a0l bs enus

Portfolio Management Processes and the
Organization..........eeeeeereereeniereeneeseennenne proj 03 _a02 bs_enus

Portfolio Management Processes proj_03 a03 bs enus

PRINCE2 Foundations

Overview of Project Managing a
PRINCE2-aligned Project ..........ccccoeeenee proj_04 a0l bs enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management .................... PROJOS11
Project Lifecycles and Stakeholders ...........ccccevueennenne PROJO512
Introduction to Project Process Groups and

Initiating @ Project .......cccocvvereneneneeceesceeeee PROJ0O513
Project P1anning ...........ccceevevievienienienceieneeieneeiene PROJO514
Executing, Monitoring & Controlling, and

Closing @ Project ....ccueveeruieeriinieieeeeceesceeee e PROJOS15
Project Management Essentials Simulation ................ PROJ0O510
Project Management Essentials .........c.ccccoceeeinenene BLTPROS1

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

Project Plan ........cooueevieienieieieieceeeceeeee e PROJ0521
Project Integration: Executing and
Completing a Project..........cocevereneiieinenineseene PROJ0522

Initiating and Planning a Project ............... proj 01 a03 bs_enus
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Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPE .....cccevervirerenieiieieeieseeieenes PROJ0531

Controlling Project SCOPe ......c.ccoverereeieieeniniereenee PROJ0532

Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ...................... PROJ0541

Project Scheduling .........ccocevieieneriieiieieeeeeeeee PROJ0542

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity COSES .....cccecvererveniieienieeienieeienne PROJO551

Budgeting and Controlling Costs ..........cccceveerveneeenene PROJO552

Project Quality Management (PMBOK® Guide -
Third Edition-aligned)

Planning for Quality ........ccccocvviriineneiieiniiereeeee PROJ0561
Performing Quality Assurance and Control ................ PROJ0562

Bl Project Procurement Management (PMBOK®

Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller Responses.......ccceveeruirienenienieieieceenie e PROJ0601
Choosing Sellers and Administering and

CloSINg CONLTACES ....veeeveveenieeieieseeetesteeie e eee e PROJ0602
Project Procurement Management Simulation ........... PROJ0600

Managing Software Project Outsourcing

Making the Right Outsourcing Decision ............... 232192 ENG
Planning the Outsourcing Deal ...........ccccceovrennnne. 232202 ENG
The Outsourcing Project .........cccceeceeveerieveneeneenen. 232209 _ENG
Determining Project Quality Standards and

MILESEONES ...t 232224 ENG
Measuring Project Outsourcing Success ............... 232292 ENG

Project Management Professional Responsibility

Ethics and Professional Knowledge ...........c.cccceoeeeee. PROJ0041
Stakeholder Interests and Cultural Diversity .............. PROJ0042

Project Management for IT Professionals

B Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned) Introduction to IT Project Management ..................... PROJ0351
) Functions of IT Project Management ..............cc......... PROJ0352
Elements of Project Human Resource i )
Management PROJO571 The Life Cycle of an IT Project ......cccccoveeevireneneennne. PROJ0353
Implementing Project Human Resource Mar}aging the Execution and Control of IT
MANAZEIMENE +.vvvvoevveveeeeeeeeeeeeeeeseseseeesssesssssssessssessssssenenes PROJO572 PrOJECES ettt PROJ0354
Project Human Resources Management Managing Efficiencies of IT Projects .........c.ccccevueneeee. PROJ0355
SIMUIALION. ...t PROJO570 Project IT Management Simulation - The Early
SEAES .ottt PROJ0350
B Project Communications Management (PMBOK® Project IT Management Simulation - Design to
Guide - Thlrd Edition-aligned) ROIOUL ...t PROJ0O35S
Final Exam: Project Management for IT
Communications Planning and Information Professionals ..........cceecvererieniieiienieeieceee e FE0013_eng
DiStrIBULION.......coverviriiieicictecrcreceeeeeese e PROJ0581
Performance Reporting and Stakeholder Strategic Project Management for IT Projects
Management ..........cocueeeeriereenenieneneeneeeene e PROJO582
Project Communications Management Simulation .....PROJ0580 Strategic Planning and Positioning for IT
PrOJECES vttt PROJO361
B Project Risk Management (PMBOK® Guide - Strategic Approaches to Managing IT Projects .......... PROJ0362
Third Edition-aligned) Estimating the IT Project Work Effort ...........cc........ PROJ0363
IT Project Leadership, Authority &
Planning and Identifying Project Risk .........c..cc..c.... PROJO591 AccOUNtabIlity .........oveoveeeeeeeeeeeeeeeeee e PROJ0364
Analyzing Proj €Ct RISK ovviiiiiieceeeeeee e PROJ0592 Managing Multlple 1T Projects ................................... PROJ0365
Responding to and Controlling Project Risk ............... PROJ0593 Cost Management and IT Project Trade-offs PROJ0366
Strategic Project Management for IT Projects
SIMUIATION ..ot PROJ0360
Final Exam: Strategic Project Management for
IT PrOJECES .ottt FE0014 eng
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Test Prep

TestPrep Certified Associate in Project

Management (CAPM) ......ccceeviniiniininicneeniennen. TPCAPM _ENG
Project Management Professional (PMP) PMBOK

Guide Third Edition Aligned..........ccccocceennene TPPMP3ED ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned........... mntpmp3ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ALGNEA ..o mntcapm3ed

Project Management Express Guide Series

Project Management Professional
Certification (PMP) 2005 Express Guide ............ _pc_eg 444123

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site
TEAMS ...ttt team 01 a0l bs_enus

Leading High-performance On-site Teams team 01 a02 bs enus
Leading High-performance Virtual Teams team_01 a03 bs_enus
Facilitating Virtual and On-site Teams ....team_01 a04 bs_enus

Creating Virtual and High-Performance Teams

SIMUIALION. ... TEAMOOIA
Leading High-performance Virtual Teams
SIMUIAtION. .....coviviiiiieiiiicec TEAMO001B

Creating High-performance On-site and Virtual
Teams

Launching Successful On-site and Virtual

TEAMS ..ttt TEAMO151
Leading Successful On-site Teams ...........cccccoeeeneee TEAMO152
Leading Virtual Teams .........ccooceveeevirienenccenieneenene TEAMO153
Facilitating On-site and Virtual Teams ..................... TEAMO154
Creating High-Performance and Virtual Teams

SIMUIATION. ... TEAMO150
Leading Virtual Teams Simulation ...........c.cccoccouen.e. TEAMO15S
Creating High-performance On-site and

Virtual TEamS .....cc.ceveruerieieieieieesieeeee e BLTTEO15

Effectively Communicating in Teams ...........c..c....... TEAMO0172
The Individual's Role in a Team ........cc.cccceenenennnene TEAMO0173
Participating in Teams Simulation ..........c..c.cceceeeee. TEAMO0170
Participating in T€ams .........ccccoeeerireneneieececne BLTTEO17

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ......c..c.cccueueee. TEAMO0211
Analyzing Workplace War Zones ........ccccceeeveeuvenene TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony ...........cccceeveienenee. TEAMO215
Manager's Performance Guide - Team Conflict

SKIlIS. ettt TEAMO0216
Making Teams Work Simulation .........c..ccccoceveeneee TEAMO0210
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

Certified Business Analysis Professional (CBAP)

Core Concepts in Business Analysis ........ cons_01 a0l _bs enus

Enterprise Analysis and Making a Business
CASC ..ottt cons 01 a02 bs enus

Introduction to Requirements Planning ....cons 01 a03 bs_enus
Requirements Planning and Management cons 01 a04 bs_enus
Eliciting Requirements ...........c.ccccooereneene cons_01 a05 bs enus
Analyzing Requirements Using Models ...cons_01 a06 bs_enus

Refining and Documenting Requirements cons 01 a07 bs_enus

Communicating and Implementing Requirements cons_01_a08_bs_enus

SALES AND CUSTOMER FACING
SKILLS

SALES CURRICULUM

Field Sales Skills

Field Sales Foundations ............ccccoccveneneniecncncnnnn SALEO101
Planning Your Field Sales Approach SALE0102
Applying Your Field Sales Approach ............ccccu....... SALE0103
Completing Your Field Sales Approach .................... SALE0104
Field Sales Skills Simulation ............cccceoeveveecnennnne. SALE0100
Field Sales Skills Blended Learning Toolkit ............. BLTSA010

Territorial Account Sales Skills

B Participating in Teams
The Territorial Account Sales Approach ................... SALEO111
Effective Team-building Strategies ...........c.ccoceeeueee TEAMO171
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Understanding Your Target Customer's

Progressing through the Complex Sale

BUSINESS ...c.oviiieiieieierceeeeese et SALEO112 SIMUIAtion .......coevveieieininineecccecceee SALE0228
Effectively Using Customer-focused Research Closing Executive-level Sales Simulation SALE022T
Meetlngs ..................................................................... SALEO113 Selhng at the Executive Level Blended
Gaining Access to Key Personnel at Your Learning ToolKit.........cccoverienirienienieeseeiesceieeeene BLTSA022
Target ACCOUNTS. .....ccoueeriiiiiiiieeniie et SALEO114
Delivering High-impact Territorial Account SalesUniversity Sales Orientation: Professional
Sales (TAS) Presentations ..........cceveeverreeceenieneennennes SALEO115 Selling in the Knowledge Economy
Territorial Account Sales Skills Simulation ............... SALEO110
The Profession of Selling .........cccocevvevivienieniecienens SALE0401
B Inside Sales Skills Professional Selling in the Knowledge
ECONOMY ..ot SALE0402
Preparing for Outbound Sales Calls .............cccuveenne... SALEO121 Professional Selhng in the K_n()wledge
Initiating Outbound Sales Calls ..........oo..oooovveevreenen. SALE0122 Economy Simulation ...........cccceeeevinineneniecncncnnenn SALE0400
Completing Outbound Sales Calls ........c.ccceevreneennene. SALE0123
Preparing for Inbound Sales Calls .....oroooooorooo.. SALE0124 ga:es'*:"?“’efrs'té Sales Math 101: Developing a
Completing Inbound Sales Calls ....SALEO0125 ales Flan for success
Inside Sales Skills Simulation ............cccoevvevviereviennnnns SALEO0120 Sales Math 101: Developing a Sales Plan for
Inside Sales Skills Blended Learning Toolkit ........... BLTSAO012 SUCCESS .vvvenereeiieeriieeiiesteeieeseeeteesaeenteesseenneesnseenseens SALEO411
B Strategic Account Sales Skills SalesUniversity Sales Manufacturing: A Success
Model
The Strategic Account Sales Approach ..................... SALEO131
. Sales Manufacturing (TM): Identifying Sales
¥ Y TOIMET v ALEO0132 .\
Unders a.ndlng Of'lr Customer ] S 013 OPPOTTUNITIES ...ttt SALE0421
Conducting Effective Sales Research Meetings ......... SALEO0133 Sales Manufacturing (TM): Sales Production ......... SALE0422
Working with Your Customer's Key Players ............. SALE0134 . .
Sales Manufacturing: Opportunity
Delivering High-Impact Sales Presentations ............. SALEO135 Development Simulation............c..ccooevrveverereeeennnnen. SALE0420
Strategic Account Sales Skills Simulation ... ....SALEO130
Strategic Account Sales SKills .........covevrierierrieninnn. BLTSA013 SalesUniversity Communication 101
B Sales Team Management Sales Communications Foundations .............c.ccccc...... SALE0431
Sales Communications Essentials .........cccccceccvennenn SALE0432
Building a Winning Sales Team -...SALE0151 Telesales Communications ..........cccceceeverveveeecnennenn SALE0433
Using Business Tools to Manage Sales Teams ......... SALEO0152 Sales Communication Techniques Simulation .......... SALE0430
Motivating a Winning Sales Team .........c.cccceeeruenee SALEO153
Communicating in Sales Teams .............ccocoevevervennnnn. SALE0154 SALES AND CUSTOMER FACING
Sales Team Management Simulation ........................ SALE0150 SKILLS
B Selling at the Executive Level CUSTOMER SERVICE CURRICULUM
Prepare for SUCCESS ......eovervieieniieieiieieeeeecee e SALE0221 HDI - Customer Support Specialist,
Strategic Planning ..........coccooeoriiiinininieeceeeen SALE0222 Professionalism
Progressing through the Complex Sale ...................... SALE0223 o
) . The Customer Support Specialist (CSS) ... cust 01 a0l bs_enus
Presenting Your Proposition .........ccccoeeeeeveenieeneennne. SALE0224 ]
. Support Center Services .........ccoceeveennne cust 01 a02 bs enus
Negotiating to Mutual Benefit ...SALE0225
. . Establishing Team and Customer Relationships cust 01 _a03 bs_enus
From Executive-level Sale to Strategic o o
Partnership.......cccoeeeiineneeeee e SALE0226 Customer Support Specialist Professionalism
i ) SIMUIATION ... CUSTO001A
Preparing for the Executive-level Sale
SIMUIAtION. ....ceeeiieiiiiiieeceeeee e SALE0220
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HDI - Customer Support Specialist

Interacting with the Customer ................... cust 02 a0l bs_enus
Effective Communication Skills ............... cust 02 _a02 bs_enus
Managing Conflict, Stress, and Time ........ cust 02 _a03 bs enus
Customer Support Specialist Simulation .................. CUSTO002A

HDI - Customer Support Specialist, Process

Customer Service Procedures ................... cust 03 a0l bs enus
Managing the Quality of the Customer Support

Service Center ........cooevereeeeeeeenerieneeenas cust 03 a02 bs enus
Management Tools and Metrics ................ cust 03 _a03 bs enus

Excelling at Customer Service

Corporate Culture: Building the Service

Foundation..........cccceeeverieniecieneeienceiene cust 05 a0l bs enus
The Fundamentals of Exceptional Customer

Service ...cust_ 05 a02 bs enus
The Customer's VOICE ......eoveevereeeeenneeienne cust 05 _a03 bs enus
Advancing Service Expertise .................... cust 05 _a04 bs enus

Customers, Confrontation and Conflict ....cust 05 a05 bs_enus

Call Center Customer Service ..........ccevvevveeeveenneennne. CUSTO0113
Call Center Telephone Sales .........ccceevvvenienieciennenne CUSTO114
Frontline Call Center Skills Simulation ..................... CUSTO0110

Measuring Customer Satisfaction

Discovering What Your Customers Want ................. CUSTO131
Developing Customer Satisfaction Surveys .............. CUSTO0132
Customer Satisfaction: Analysis and

Implementation............cocereruerienieirieereeeeee e CUSTO133
Measuring Customer Satisfaction Simulation ........... CUSTO0130

Internal Customer Service

Excellence in Internal Customer Service ................... CUSTO0141
Working With Internal Customers ..........ccccoeceeeuennne CUSTO0142
Overcoming Internal Customer Service
Problems.........cooviiiviieiieeieee e CUSTO0143
Internal Customer Service: Conflict and
Complaints SIMulation...........cceceeverienereenienienienens CUSTO0140

Internal Customer Service Agent Skills

Overcoming Difficult Service Situations ..cust_05_a06_bs_enus The Customer Service Agent in Action ..................... CUSTO0151
The EXCEL Acronym: Instilling Service Professional Skills for Customer Service
BXCEIENCE oo cust 05 a07 bs_enus AGENLS .ottt CUSTO0152
Service Teams and Service Stars .............. cust_05_a08 bs_enus Managing Challenges in Customer Service ... CUSTO153
Excel at Customer Service Simulation ...................... CUSTO005A Cross-selling in a Customer Service Call .................. CUSTO154
Providing Customer Service Simulation CUSTO005B Customer Service Agent Skills Simulation ............... CUSTO0150
B How to Excel at Customer Service Technical Support Agent Skills
Building the Service Foundation: Corporate The Contact Center and Technical Support
CUIULE oo CUSTO101 AR CusTol6l
Fundamentals of Exceptional Customer Service ....... CUST0102 Technical Support Essentials ..........ccccocevevveencncnnnn CUSTO0162
The Voice of the CUStOMET .....ccovvvrverererririieierennens CUSTO0103 Assessing Customer Behavior ... CUSTO163
Advancing Your Service EXpertise ..........c.coceevvvnenn. CUSTO0104 Technical Support Agent Survival Skills ................... CUSTO0164
Customers, Conflict and Confrontation ... ..CUSTO0105 Technical Support Agent Skills Simulation ............... CUSTO0160
Overcoming Challenging Service Situations ............. CUSTO0106
Instilling Service Excellence: the EXCEL Managing A Customer-Focused Department
ACTONYM ..ot ....CUSTO0107 s .
cronym Identifying Your Customer's Expectations ................ CUSTO171
Service Stars and Service Teams .........ccccceeeeerennenne. CUSTO0108 .
) o ) Using Surveys to Measure Customer
Excelling at Customer Service Simulation ................ CUSTO0100 Satisfaction CUSTO0172
Customer Service Simulation .........c.cccceveeevinenennnn. CUSTO010S Bridge The EXpectations Gap ............o...coowveoveveee. CUSTO0173
How to Excel at Customer Service .........c..cccoeeveueee BLTCUO010 Leading A Customer-Focused Team ......................... CUSTO0174
Managing a Customer-focused Department
B Frontline Call Center Skills STNUIALON oo CUST0170
The Call Center Industry ........cceeveeievienierienieienenne CUSTO111
Call Center Communication SKills .........c.cccceeerrnene. CUSTO112
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IT Infrastructure Library (ITIL) Foundations V3

ITIL V3 - ITIL and the Service Lifecycle ..... ib_itil a0l it enus
ITIL V3 - Service Strategy Fundamentals ....1ib_itil a02 it enus

ITIL V3 - Service Strategy Processes ........... ib_itil a03 it enus
ITIL V3 - Service Design Fundamentals ...... ib_itil a04 it enus
ITIL V3 - Service Design Processes ............. ib_itil_a05 it enus
ITIL V3 - Service Transition Processes and

Principles......occeveveenieienieeeceeeeeee ib_itil a06 it enus
ITIL V3 - Service Operation Principles and

FUNctions .......cccecevieeneneneec e ib_itil_a07 it enus
ITIL V3 - Service Operation Processes ........ ib_itil a08 it enus

ITIL V3 - Continual Service Improvement
Fundamentals.........c..coccoevvenieiinnininincnne ib_itil_a09 it enus

IT Infrastructure Library (ITIL) Foundations

ITIL: The Service Desk and Incident

Management ..........coc.eveeuereerierenieneeieneeeene e CUSTO0181
ITIL: Configuration and Release Management .......... CUSTO0182
ITIL: Service Level and Capacity Management ........ CUSTO0183
ITIL: Problem and Change Management ................... CUSTO0184
ITIL: Continuity and Availability Management ........ CUSTO185

ITIL: Financial and Security Management CUSTO0186

Inbound Call Center Management

The Inbound Call Center ..........ccceeererenereeeeenennne CUSTO0211
Inbound Call Center Management: Leadership ......... CUSTO0212
Inbound Call Centers: People Management ............... CUSTO0213
Inbound Call Center Technology ........cccceeeeveeereennene. CUSTO0214
Performance Metrics for an Inbound Call

CONLET ..ottt CUSTO0215

Mentoring Assets

Mentoring Information Technology

Infrastructure Library Foundations (ITIL)................... mntitilfvl
Mentoring hdo-400 HDI Customer Support

Specialist (CSS)...eiiiiriiieeieeee e mnthdo400
Mentoring ITIL V3 Foundation (ITV3F) .....cccceeveeenens mntitv3f
TestPreps

Information Technology Infrastructure

Library Foundations (ITIL) .......c.cccccoceneennnne. TPITILFV1_ENG
ITIL V3 Foundation (ITV3F) ...cccccecevvveineennn TPITV3F_ENG

SALES AND CUSTOMER FACING
SKILLS

CONSULTING SKILLS

Consulting with the External Client

Essentials of External Consulting CONSO111

The Client-Consultant Relationship ..........cccceeeuenene CONSO0112
Diagnosing and Planning ............ccccooeveneneoecncnnn CONSO0113
Managing Delivery ........c.ccoceveoeiiineneneeececnn CONSO0114
Evaluation and Review ...........cccccvvinineneniccnicncnnenn CONSO0115
Consulting with the External Client

SIMUIALION ..ot CONSO0110

Consulting with the Internal Client

Essentials of Internal Consulting ..........c.ccceoeeerenene CONSO0121
Internal Consulting SKills .......c.cccoooivinineneecicne CONSO0122
Establishing a Relationship with Internal

CHENLS c.viiiiiciccec e CONSO0123
A Workable Solution for Internal Clients .................. CONSO0124
Evaluating Internal Assignments ...........cccceeeeeruenene CONSO0125

Consulting with the Internal Client
SIMUIAtIoN .....coveiiiiiiiiiiicce CONSO0120

Internal Consulting for the Technical
Professional

The Technical Professional as Internal

CoNSUItANT ......ocvviiiiecie e CONSO0131
Creating Effective Contracts ..........c.ccocevevercecncnnnn. CONSO0132
Using Data as a Technical Professional

Consultant ...........cceeviieiieiiieeeee e CONSO0133
Resistance and Technical Professional

COoNSUILANTS .....ccvveivieeeiececeee e CONSO0134

SALES AND CUSTOMER FACING
SKILLS

INDUSTRY FOUNDATIONS

Industry Overviews

The Automotive Industry Overview ......... indo 01 a0l bs enus
The Oil and Gas Industry Overview ......... indo 01 a02 bs enus
The Pharmaceutical Industry Overview ...indo_01 a03 bs_enus
The Food and Beverage Industry Overview indo 01 a04 bs_enus
The Health Care Industry Overview ......... indo 01 a05 bs_enus
The Banking Industry Overview .............. indo 01 a06 bs enus
The Manufacturing Industry Overview ....indo_01 a07 bs_enus
The Retail Industry Overview .................. indo 01 a08 bs enus

The Telecommunications Industry Overview indo 01 a09 bs_enus
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The Insurance Industry Overview: Version 2 indo 01 al0_bs_enus

Industry Overview Series

Industry Overview: Information Technology indo_02 all bs enus

Industry Overview: Federal Government . indo_02_al2 bs_enus

SALES AND CUSTOMER FACING
SKILLS

TESTPREPS

TestPreps

HDI Customer Support Specialist ................... TPHDO400 ENG

NETG BUSINESS
COMMUNICATION

Communication Skills Curriculum

Organizational Communication: The

Fundamentals...........ccooovineneinininiiecee en_US 45241 ng
Organizational Communication: Communicating

in the Workplace.........ccoevueveevienienienieieeeenne en_US 45242 ng
Organizational Communication: Managing

CommUuNICAtION .....coverveeeieieieieeierie e en_US 45243 ng
Advanced Business Communication: Guidelines

for Effective Communication ............ccceeeeneen. en_US 45271 ng
Advanced Business Communication: Business

Writing for Results ......c.cooeveiiiniiiiicee en_US 45272 ng
Advanced Business Communication: Effective

Business Communication ............c.ceeceevvereennene en_US 45273 ng

NETG BUSINESS
CUSTOMER SERVICE

Customer Service Curriculum

Customer Relationship Management:

Fundamentals of CRM..........ccccoocveriinieiineennne en_US 44031 ng
Customer Relationship Management:
Implementing CRM ........ccccoevieiniiiiieeee en_US 44032 ng

Customer Relationship Management: e€CRM .en_US 44033 ng

NETG BUSINESS

B Economics Curriculum

Economics: Basic Concepts in Microeconomics en_ US 48812 ng
Economics: Products and Markets .................. en_US 48813 ng

Economics: Foundations of Macroeconomics .en_US 48814 ng

NETG BUSINESS
GOVERNMENT

Government Curriculum

Government Contracting: Overview of
Government CONtracts..........coeeeverveeeenreeuennenne en_US 49921 ng

Government Contracting: Working with
Government Contracts..........co.coeeveeeeeercnnennes en_US 49922 ng

NETG BUSINESS

HUMAN RESOURCES & WORKPLACE
ISSUES

German Laws for Equality of Treatment

AGG (GETA) - Information for Employees .....KN00012218 ng
AGG (GETA) - Information for Management .KN00012219 ng

Knowledge Management Curriculum

Organizational Learning: Developing a

Knowledge Management System..................... en_US 44601 ng
Organizational Learning: Transferring

Knowledge within an Organization.................. en_US 44602 ng
Organizational Learning: Deploying a

Knowledge Management System..................... en_US 44603 ng
E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy........cceevveverveenieienierieeane en_US 48301 ng
E-Learning Essentials Pt. 2: Marketing Your

SOIULION ..t en_US 48302 ng
E-Learning Essentials Pt. 3: Deploying and

Measuring Your Solution ..........ccceceevverueereennenne en_US 48303 ng

Human Resources Curriculum

Exit Interviewing Skills: Preparing for an

EXit INterview ......cceoveieiiireieeeeeeceeee en_US 47014 ng
Exit Interviewing Skills: Conducting an Exit
INEEIVIEW .oveiiiiiieieiccecece e en_US 47015 ng

Exit Interviewing Skills: The Termination

ECONOMICS Process ......cccoovviiiiiiiiii en_US_47016_ng
NETG BUSINESS
76 www.skillsoft.com ﬁkﬁlaff

SkillSoft Corporation ©2007 - Information subject to change.



BUSINESS SKILLS COURSEWARE

MANAGEMENT AND LEADERSHIP

Management Curriculum

Business Case: Preparing ...........cccceeeveveereennene en_US 41095 ng

Organizational Behavior: Organizational
Dynamics for Individuals ..........ccccccerenenenne. en_US 41101 ng

Organizational Behavior: Organizational
Group Dynamics.........cccevvereevieneenieneenieneenns en US 41102 ng

Organizational Behavior: The Organizational
SYSEEIM et en_US 41103 ng

Managing the Expert: Understanding Experts en US 41201 ng
Managing the Expert: Developing a Successful

Environment ..........coccevvevienienieneenienieieseens en_US 41202 ng
Managing the Expert: Managing the Unique

Needs of EXPErts.....cccoerveieieirininieseeiecane en_US 41203 ng
Managing High Performers: Creating a

Retention Strategy ........ccceeeeveevvenieneenieneeens en US 41221 ng
Managing High Performers: Defining and

Finding High Performers ...........c.cccccoenennnne. en_US 41222 ng
Managing High Performers: Implementing

Recognition Programs ...........ccccceevverveniereennene en_US 41223 ng
Balanced Scorecard: Corporate Strategy ........ en_US 41401 ng
Balanced Scorecard: Implementing ................ en_US 41402 ng
Balanced Scorecard: Measuring Business

ODJECLIVES ..ottt en_US 41403 ng
Talent Management: Knowing Talent ............ en_US 41411 ng
Talent Management: Selecting Talent ............ en_US 41412 ng
Talent Management: Developing Talent ......... en_US 41413 ng

Remote Manager Practices - Hiring a
Telecommuting Employee..........ccccoeeeeuereenene en_US 41416 ng

Remote Manager Practices - Communicating
With EMployees ........ccocevereieiniiiiieieeee en_US 41417 ng

Remote Manager Practices - Motivating
EMPlOYees ......cevvereieieniieieiecceceee e en_US 41418 ng

Remote Manager Practices- Monitoring
Employee Performance..........ccccocevirinenencne. en_US 41419 ng

Remote Manager Practices- Delivering
Performance Evaluations..........c..coccocenennennee. en_US 41420 ng

Remote Manager Practices- Managing Poor
Performance..........ccoceveveneneieieeiceeee en_US 41421 ng

Leadership Curriculum

Goal Setting: Reaching Individual Goals ........ en_US 46031 ng

Goal Setting: Goal Setting Tools for
MaANAGETS .....ovveemeeieeienieeieneee et en_US 46032 ng

Goal Setting: Organizational Goal Setting ...... en_US 46033 ng

Executive Level Leadership: Becoming an

Executive Level Leadership: Change and the

Executive Leader........cccovveviinienienieienieienienne en_US 46205 ng
Executive Level Leadership: Leadership and
CommUNICAtION ...veeiieieieie e en_US 46206 ng

NETG BUSINESS
OPERATIONS

Operations Curriculum

Quality Management: The Quality Management
PrOCESS .eeveveeiiiieeiieieeeeeee en_US 44711 ng

Quality Management: Quality Management Tools en_US 44712 ng

Quality Management: Business Process
Improvement ..........cccceceveriininicniniineeicee en_US 44713 ng

Operations Management: Fundamentals of
Operations Management.............ccoceevveeveeneennenns en US 44721 ng

Operations Management: Operations Components en_US 44722 ng

Operations Management: Operations Management
TOOIS ettt en_US 44723 ng

ISO 9001: 2000: Overview of Standards ......... en_US 44731 ng
ISO 9001: 2000: Implementing Standards ....... en_US 44732 ng
ISO 9001: 2000: The Auditing Process ........... en_US 44733 ng
Total Quality Management: Fundamentals ......en_US 44851 ng
Total Quality Management: Principles ............ en_US 44852 ng

Total Quality Management: Implementation and
TOOIS ettt en_US 44853 ng

NETG BUSINESS
PERSONAL DEVELOPMENT

Personal Development Curriculum

Remote Employee Practices - Working as a
Telecommuting Employee..........ccccceeveinennnne. en_US 43009 ng

Business Travel Safety: Domestic Travel ........ en_US 43061 ng
Business Travel Safety: International Travel ...en_US 43062 _ng

Business Travel Safety: Forming a Corporate
Travel Safety Program..........ccceccevvevienieniennnnns en_US 43063 ng

Business Travel Safety: Safety Measures for
TraAVEIRrS...cueiuiiiieieieiee e en_US 43064 ng

NETG BUSINESS
PROJECT MANAGEMENT

Project Management Curriculum

Executive Leader ..........ccoevveieinincnincnienne. en_US 46204 _ng
Advanced Project Management: Building
Productive Stakeholder Relationships.............. en_US 41512 ng
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Advanced Project Management: Project

Estimating Techniques.........ccccoecvevvereeniereennene en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects .......c.cooeeveeeeicrenieneenenne. en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office.....occvevevierienieierieieceieeeene en_US 41515 ng
Advanced Project Management: Portfolio

Management ..........coceeeereeneenieneenieneenieneeeens en_US 41516 ng

Advanced Project Management: Project
Management Maturity ...........ccceceeveereeriereennene en_US 41517 ng

Project Leadership: Leading the Project Team en_US 41521 ng

Project Leadership: Communicating Within a
Project Team.......cccoceveruenvenieieinencneceene en_US 41522 ng

Project Leadership: Overcoming Obstacles ....en_US 41523 ng

Advanced Project Leadership: Organization,

Strategy and Business Needs..........c.cccceeeeenee. en_US 41524 ng
Advanced Project Leadership: Navigating

Corporate StruCtUIeS ........eevveerveerveenierieenieens en US 41525 ng
Advanced Project Leadership: Bringing Home

the Value........oooviiiiinieeceeeee en_US 41526 ng
Advanced Project Leadership: Selling Project

Management to the Organization..................... en_US 41527 ng
Project Management: Government ................. en_US 41601 ng

ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETG BUSINESS
SALES AND MARKETING

Marketing Curriculum

Principles of Marketing: Fundamentals of
Marketing ........ceoeeeeeneneneeeeee e en_US 42401 ng

Principles of Marketing: Product Strategy ...... en_US 42402 ng

Principles of Marketing: Distribution
StrAtEEY .. eevvereeeerieeieeteet et en_US 42403 ng

Principles of Marketing: Promotion Strategy .en US 42404 ng

Competitive Selling: Beating the Competition en_US 44543 ng

Sales Negotiations: Fundamentals of
Negotiation .....cc.eeveeeeeieieeierieeeeeeee e en_US 44545 ng

Sales Negotiations: Negotiation Strategies ...... en_US 44546 ng
Sales Negotiations: Negotiation Execution .....en_US 44547 ng
Sales Forecasting: Forecasting for Success .....en_US 44548 ng

Sales Forecasting: Forecasting Your Own

ACCOUNES....oveuiiieriiiieeiienieetenieete et en_US 44549 ng
Sales Forecasting: Applying Forecasting
MEthOdS....cveeieiieiieiieie e en_US 44550 ng
Relationship Management: Preparing the

Client Relationship.........ccceceveveneneiecncnene. en_US 44565 ng
Relationship Management: Building the Client
Relationship........ccceeveeievienienieeieieceieee en_US 44566 ng
Relationship Management: Maintaining the

Client Relationship .........cccceceveveneneinicncnenes en_US 44567 ng

NETG BUSINESS
STRATEGIC PLANNING

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan...........c.cocooenincneinncnene. en_US 42521 ng
Managing Business Risk: Risk Assessment and

CONLIOL ..t en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning ..........cccooceeeveeeeincnnenne. en_US 42523 ng

NETG BUSINESS
TEAM BUILDING

Team Building Curriculum

Team Leadership: Developing A

o ) o High-Performance Team .........c.coceceevveirenennnn en_US 42204 _ng
Principles of Marketing: Pricing Strategy ....... en_US_42405_ng ) . .
o . . . Team Leadership: Conducting Productive Team
Principles of Marketing: Writing a Marketing MEEtINgS....coviviieiiiiiiiecece e en_US_42205_ng
Plan ..o en_US 42406 ng ) .
- - - Team Leadership: Promoting Your Team's
. Effectiveness .......coevveeeerineneneeececeeee en_US 42206 ng
B Sales Curriculum Project Team Management: Participating in a
. . Project Team ........cccccovveivieiniininiiiiciecee 42221
Sales Presentations - Preparing for Sales roject Team en US "8
Presentations. .........coceeevereneieceeneeeeene en_US 44516 ng Project Team Management: Team Building
Sales Presentations - Developing High Tec.hmques ........... s e en_US 42222 ng
Quality Sales Presentations..........c.cccccevvereenene en_US 44517 ng Project Teams: Building a Project Team ......... en_US_42223_ng
Sales Presentations - Delivering the Sales Cross-Functional Teams: Goal Setting in a
Presentation ...........oceoevenienieieieenceeee en_US 44518 ng Cross-Functional Team ..., en_US_42231 _ng
Competitive Selling: Defining Value en_US 44541 ng Cross-F unct?onal Teams: Selecting
Competitive Selling: Enhancing Value ........... en US 44542 ng Cross-Functional Team Members .................... en_US 42232 ng
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Cross-Functional Teams: Cross-Functional

Team Development...........ccceeeeveerieneenieneeneens en_US 42233 ng
Virtual Team Management: Developing Virtual

TEAMS ..o en_US 42301 ng
Virtual Team Management: Managing Virtual

Team Relationships .........cocceeevvienienienieneenene en_US 42302 ng
Virtual Team Management: Coaching Virtual

Team Members .........cccoverereeeeenenceeeene en_US 42303 ng
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ENVIRONMENTAL, SAFETY & HEALTH, AND TRANSPORTATION

Ergonomics AWareness ..........cocceeeeereeeeenuesveneeneenuennns SAH0424
ENV|RONMENTAL, SAFETY & HEALTH, Fall Protection AWareness ...........cccceceeverueveeeenenennens SAH0425
AND TRANSPORTATION Fire and Explosion Hazards (H) ........ccccoceneveiininenne SAH0426
Fire Prevention and Safety ..........cccoovinineneininienns SAH0427
ENVIRONME NTAL’ SAFETY & HEALTH ’ First Aid--Automated External Defibrillator .... SAH0428
AND TRANSPORTATION First Aid--BasiC .......ceceeerueiriirinieinieireeneeneeieesieneae SAH0429
. First Aid--CPR ..ot SAH0431
B Environmental o . .
First Aid--Medical Emergencies ..........c.ccceveveecrennnne SAH0432
Environmental Management Systems (EMS) esh_env_a01_sh_enus Food Safety and Handling ...........c.cccc.c.. esh_sah a05_sh _enus
Environmental Regulations Overview ..........c.ccc..... ENVO0101 Forklift Safety .......cccooominininiiiiinniccceee SAH0433
Hazardous Waste Generator (Awareness) ENV0102 Hand and Power Tool Safety .... SAH0434
Spill Prevention and Control ..........ccccoceevervevecncncnnenn ENV0103 Hearing Conservation ......c..c.oceceeevereneeeneereerennenenens SAH0438
Spill Prevention Control and Countermeasure Hazardous Material Management .............ccceeveeueennenee. SAH0109
PLan ..o ENV0104 Hazard COmmMUnication ... SAH0435
Storm Water Pollution Prevention ...........ccccceeveiennns ENVO0105 Hazard Communication (HAZWOPER) .................... SAHO0436
Universal Waste Rule Training .......c..ccccceeecevcncnenne. ENV0106 Heat and Cold Exposure Management (HAZWOPER)
Used Oil Management ...........coceeceeveeeeneeeieneeneennennes ENVOL07 et SAH0439
Heat Stress ....c.oovevviviiiiiiieiiiiicicecieeccceeceee SAH0441
B Safety and Health Hot Work Permits ..........covivrvrvirererereeiireeeeeseeennans SAHO0108
Access to Medical and Exposure Records ... SAHO0401 Hydrogen Sulfide .......cocoooiiiiiiiiiiieeeee SAH0442
Accident Investigation and REpOHng ................. SAH0402 Indoor Hoisting and Rigging .........cccceeeeevirvenieneennnnne. SAH0443
Accident Investigation and Reporting Industrial Ergonomics .........ccccocceeevevercenenienienienienne SAH0444
SIMUIAHON. ... SAH0400 Job Hazard Analysis ... SAH0445
ASDESLOS AWATENESS ....vvovereieieieeiieieiisceeseseie e SAH0403 Laboratory Safety ... SAHO0446
Back SATEty ......oveoeeeeeeeeeeeeeeee e SAH0404 Ladder and Scaffolding Safety ..o SAH0447
Behavior-based Safety for Supervisors ........................ SAH0405 Ladder Safety ......ccocevivienienieeeeeeee e SAH0448
Bloodborne Pathogens ..........cccccocevenineneicrcnincnennens SAH0406 Laser Safety Training ... SAH0449
Carcinogen Safety SAH0407 Lead and Cadmium ..........cccevveevevennrennenns esh_sah a02 sh enus
Chemical Process Safety ..........cocoowvvveevereeveesvrerennnnn. SAH0408 Lead AWAreness .......ccceeceeveeeeenieneenieneenieseeneeseeneennns SAH0451
Chlorine Safety ........ccoccovovveeeereererereenenn. esh_sah_a03 sh_enus Lockout/Tagout .....cceecuevienienieieeieieccee e SAH0452
COLd SHESS vt SAH0409 Lockout/Tagout for Authorized Persons ... esh_sah_a08_sh_enus
Compressed Gas Safety Program .............ccocoevervennnnn. SAHO0411 Liquefied Petroleum Gas (LPG) Safety ... SAH0453
Computer Ergonomics ..........cccceoeverenenenieneincnennns SAHO0412 Machine Guarding Safety ... SAH0454
Confined Space Entry SAHO0414 Material Handling and Storage ..........cccceevvvenieeeennnne. SAH0455
Construction Safety Orientation ...............cocoovvevee... SAHO0415 Material Safety Data Sheets ..........ccccooeviieieiininennnne SAH0456
Cryogenic Safety .......ocooeweeerereeeeennnn. esh_sah_a04 sh_enus Mold AWAreness .........ceceeeeeeruerenienueneeens esh_sah a0l sh enus
Decontamination (HAZWOPER) oo SAH0416 NFPA 70E Electrical Safety in the Workplace esh_sah_a06_sh_enus
Defensive DITVING .......vvveieeeieiieriieseieseiiesienies SAH0417 Non-lonizing Radiation Safety ................. esh_sah a09_sh_enus
Defensive Driving Techniques .......c..ccccoceeveeeevevcnennene SAH0418 Office Ergonomics SAH0457
Defensive Driving: Truck Safety ... ...esh_sah_al2 sh_enus Office Safety .....cooeoieiriiiiiee e SAH0458
Electrical Safety AWareness ........c..coceeveveveeeceererennens SAH0419 OSHA 300 Recordkeeping ........cocovcneuneineineiiincininns SAH0459
Electrostatic Discharge Safety Training ...esh_sah a07 sh enus Pandemic Flu (Bird Flu) Awareness ......... esh_sah_alO_sh_enus
Emergency Disaster Preparedness .............ocoovveeee... SAHO0421 Personal Protective Equipment ..........c.ccocooereininennne SAH0461
Emergency RESPONSE .......covervrvevriverieiierenniesnenienenans SAH0422 Portable Fire Extinguishers ... SAHO0462
Emergency Response and Spill Control Powered Industrial Truck Safety .... SAH0463
(HAZWOPER) ..ottt SAH0423 PPE/Respiratory Protection (HAZWOPER) ............... SAH0464
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ENVIRONMENTAL, SAFETY & HEALTH, AND TRANSPORTATION

PPE: Hand Protection ........ccccccecevenineneiecncncnicnnens SAH0468 B Secu rity

Personal Protective Equipment: Body )

PrOtECHION. ...ttt SAH0465 NFPA 1600 Disaster/Emergency Management esh_sec_a01_sh_enus

Personal Protective Equipment: Head NFPA 1600 Business Continuity Programs esh_sec_a02 sh enus

Protection SAH0469

PPE: Foot and Leg Protection ...............ccoo.covvveevvvcrnene. SAH0467 ENVIRONMENTAL, SAFETY & HEALTH,

PPE: Eye and Face Protection ...........c.ccoceveveiininenene SAH0466 AND TRANSPORTATION

Radiation Safety .........cccoooeieiiiiiiiiieeeeee SAH0471

Reeulatory Tnformation SAH0472 NETG ENVIRONMENTAL, HEALTH AND

gu TY INTOrMAatioON ......cocoiiiiiiiiiiiiiiiiiiiiiine, SAF ETY

Regulatory Overview (HAZWOPER) .......ccccccvvueunen SAH0473

Respiratory Protection ........c.ccccvveverienencencneenennen. SAH0474 Industrial Skills Curriculum

Safe Work Practices .........cccooeveeieeneninenceeencn SAH0475

Signs and Tags ...c..cevveveirieririeiieereere e SAH0476 Blueprint Reading: General Print Reading ...... en_US_15727 ng

Site Control (HAZWOPER) ... SAH0477 Blueprint Reading: Process and S 1578

. Inst tation Drawi R) e US 157

Site Safety and Health Plan Procedures nstrumentation Drawings (R) et 18

(HAZWOPER) ...t eeeeeesesees s eesssseseseens SAH0478 Blueprint Reading: Electrical Print Reading ...en_US_15729_ng

Slips, Trips, and FallS .......ooveeeveeeeveeeereeeeeeeeeeseeseenes SAH0479 Blueprint Reading: Geometric Dimensioning

Tol INZ (R).eeeeveiiieireiireerieeeces 1
Sprains and Strains .......c..cccceeevverenennenne esh_sah all_sh enus ar;d © erancu;g ®) N | d en_U:_157§(1)_ng
. B int Reading: M ical Print Readi US 157
Toxicology (HAZWOPER) .....cccooeivieiieeiieceeiee SAH0482 lueprml/ ::a 10g- Mechanica :lm cading en_L>_ 18
. . Electrical/Electronics: Motors an

Trenching and Excavation Safety ... SAH0483 Transformers .......c..cceceeveverenenencreeencncneees en_US_15736_ng

Tuberculosis: Prevention and Control ..............cccc....... SAH0484 Electrical/Electronics: Introduction to

Welding, Cutting, and Brazing .........c..cccccceevvrvcnennne SAH0485 EleCtroniCs. ... covevveeeieieiieeceiesieeeeeececeee e en_US_15737_ng

Workplace Safety Orientation ..........c..ccoeeevreireenenen SAH0486 Electrical/Electronics: Fundamentals of

Workplace Security AWATENess .............ooovvvecroerreeee. SAH0487 Digital EIectronics.........ccoccvevervenveieeecncnennes en_US_15738_ng

Workplace Hazardous Materials Information Electrica.l/ Electronics: Applied Digital

SYSIEM ..o eeeee e eeeeeeeeeeeeeeeseeseeeseeesseees SAH0488 EIECtrONiCS oo en_US_15739 ng

Electrical/Electronics: Solid State Theory ....... en_US 15740 ng
Bl Transportation
Electrical/Electronics

DOT Drug and Alcohol Awareness ......... esh_trns a0l sh enus

DOT Security for Shipment of Hazardous Electrical/Electronics: Introduction to

MaterialS ..o esh_trns_a02_sh_enus EIECtriCItY «..eovevereicicieiercriccreccceeececee e en_US 15732 ng

DOT 1: Hazardous Materials Table ..o, TRNS0201 Applied Electricity ........cocveiviireneneieineneen en_US 15733 ng

DOT 2: Packaging and Labeling ..............ooooveccrmmerne... TRNS0202 Electrical/Electronics: AC CirCuits ................. en_US_15734 ng

DOT 3: Shipping Papers ........ccceevvirvrrerererrerernerererennns TRNS0203 Electrical/Electronics: DC CirCUits .................. en_US_15735_ng

DOT 4: Loading and Storage ...........cceceveeeeeeeereennne TRNS0204

IATA 1: Hazard Class

Identification/Classification..........c..coccevevveeeencnennnne TRNS0205

IATA 2: Marking and Labeling ........ccccecevininnnnnn. TRNS0206

TATA 3: Packaging ......cccceoeeeirininieeeeeeee TRNS0207

TATA 4: Documentation ...........cccceceveevenveeeenenennenne TRNS0208

IATA 5: Limitations and Shipment Review ... ...TRNS0209
B Fundamentals

Centrifugal Pumps--Types and Components

TTAINING .ottt FUNDO0303

DC Circuit ThEOory ....ccceeceevieieiinieieeieieceee e FUNDO0304

Positive Displacement Pumps ..........ccccccevvenenincnne FUNDO0305
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LEGAL COMPLIANCE

LEGAL COMPLIANCE
COMPLIANCE

HR Compliance

Antitrust--Overview LCO0101

Procurement Integrity ..........cccecvereevennnnne. Ichr 01 all Ic enus

B Harassment

Employee Sexual Harassment Awareness ...Ich 01 a0l Ic_enus

Supervisor and Manager Sexual Harassment
AWATIENESS ..ceveneeeeenievenienieieneans ....lch_01 a02 lc_enus

Harassment in the Workplace ............c......... Ich_01 a03 Ic_enus

Antitrust--Talking with the Competition ...........c.c....... LCO0102 Supervisor and Manager Sexual Harassment
Antitrust-Trade Associations LCO0103 Awareness — Multi-State Edition.................. Ich 01 a04 Ic enus
E-mail and Internet Use LCO0106 Dealing with Sexual Harassment Simulation .............. LC00200
. . Managing Sexual Harassment Problems
Foreign COMUPLPIACtICES ACE v LCOo108 SUMUIALON ..o eseeeeeeeeeeeeeeeeeeeeee s LC0020S
Intellectual Property OVerview ..........cccoceveeeecrcnennene LCO0109 Managing Workplace Harrassment Complaints ....... LCO020T
Trade Secrets LCOol ! Interviewing and Hiring Practices ........c.cccooeeerinenene LCO0110
Americans with Disabilities Act (ADA) .....ccccevvennenee. LCOO0112
Attorney-Client Privilege ..........cccvveviiineienniicnene LCOO0113 HIPAA
Doing Business on the Internet ............ccceceeeviiinennene LCO0114
Doing Business with the Government ........................ LCOO0115 HIPAA Privacy Rules LCO0301
Fair Labor Standards Act (FLSA) .......oorrrrrrerrrreeeee LCO0116 HIPAA: Electronic Health Data Transactions ................ HRO191
Insider Trading ........ccccocoveeveveeereeeceereeecee e LCO0117 HIPAA: Evaluating the Impact of the Privacy
Lo . ) RUIC ..ot ...HR0192
Interviewing and Hiring Practices ........c.cccceoevivvnennene LCOO0118 . .
) HIPAA: Implementing Privacy Rules HRO193
Record Retention ...........ccoceeceevenienieeieniesceieeceieeeen LCO0119 . .
HIPAA: Securing Protected Health Information ............ HRO0194
Independent Contractors and Temporary
Employees LCO0121
The Sarbanes-Oxley Act 0f 2002 .......ccccoevieeeirinennnne LCO0122
UnIiON AWATENESS ...c..evimvemieireiinienienienietereeeeeeesrensenees LCO0123
Family Medical Leave Act (FMLA) .....cccovvvienieieens HRO154
Equal Employment Opportunity (EEO) ........ccccecveennenee. HRO155
Rightful Termination .........cccceeeeerireneneneececeeeeee HRO157
Documenting Discipline ... ... HR0162
Drug-free Workplace ..........cocceeevevierieniieienieeieniceieneenns HRO164
Sarbanes Oxley: Whistleblower Protection ................... HRO172
Code of Conduct Awareness ...................... Ichr 01 a0l lc_enus
Workplace Ethics .......cccoevevieniienieienenne Ichr 01 a02 Ic_enus
Workplace Diversity Awareness ................ Ichr 01 a03 Ic_enus
Workplace Violence ....lchr 01 a04 Ic enus
Anti Money Laundering ...........ccccoceeennee. Ichr 01 a05 lc_enus
Export Controls .........ceceveveenieeeneneeiene. Ichr 01 a06 Ic_enus
Conlflicts of Interest in the Workplace ....... Ichr 01 a07 Ic_enus
Rightful Employment Termination ............ Ichr 01 a08 lc_enus
Privacy and Information Security .............. Ichr 01 alO lc_enus
Ethical Decision MakKing .........ccccocevenenenieccnicncnennens LCO0100
Conflict 0f INtErest ........covevveieirieninineieiceecrceenene LCO010S
Illegal Insider Trading Simulation ...........cccccecevevrennene LCO0118
Workplace Diversity AWareness ...........cceceeereereeneene LCHROO1A
Equal Employment Opportunity and
Discriminatory Practices in Hiring ............. Ichr 01 a09 Ic enus
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FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

B Federal Government Legal Compliance

The No FEAR Act ..oooiiiicceicee fgov 01 a0l bs enus
IT Security AWareness ...........cecceceeveeeennene fgov_01 a02 bs enus
The US Constitution ..........ccecevverveveennene fgov_01 _a03 bs_enus
Sexual Harassment Prevention for Federal

EMPIOYEES ..eveneeeeeiieiiiecieeeeeeeeee fgov 01 a04 bs enus
Accessibility and Section 508 Awareness fgov_01 a05 bs enus
Workplace Safety .......ccocceveveievirienienee. fgov_01 _a06_bs_enus
Federal Enterprise Architecture ............... fgov_01 _a07 bs_enus
Federal Budgeting Process ...........c..c.cc..... fgov_01 a08 bs enus
Government Ethics .........coceeeveiininenne fgov_01 a09 bs enus

Proper Use of Government Charge Cards fgov 01 alO_bs_enus
Human Resources Flexibilities ................. fgov_01 all Ic enus

Information Systems Security Awareness fgov 01 al2 Ic enus

FEDERAL GOVERNMENT INDUSTRY

NETG FEDERAL GOVERNMENT
COMPLIANCE

www.skillsoft.com f’a .
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NETG DESKTOP

KNOWLEDGE MANAGEMENT
E-LEARNING ESSENTIALS

B e_Learning Essentials

E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy .......cooererereieieieeeee e 48301
E-Learning Essentials Pt. 2: Marketing Your

SOIULION ..o 48302
E-Learning Essentials Pt. 3: Deploying and

Measuring Your SOIUtion ........ccccceeererenenienieiecececeeene 48303
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NETG LIVE LEARNING

INFORMATION TECHNOLOGY
CISCO SYSTEMS

Routing and Switching

Building Cisco Multilayer Switched Networks

(BCMSN) 3.0 ottt LLCS0005
Building Scalable Cisco Internetworks (BSCI)

30 e LLCS0006
Implementing Secure Converged Wide Area

Networks (ISCW) 1.0 ...coceinininirieiciceneecccrenes LLCS0007

Optimizing Converged Cisco Networks (ONT)

B Security

Securing Cisco Network Devices (SND) 2.0 .............. LLCS0032
Securing Networks with Cisco Routers and

Switches (SNRS) 2.0....c.ccouviiieueiinininieieccreeienenes LLCS0033
Securing Networks with PIX and ASA (SNPA)

5.0 et LLCS0034
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 oottt LLCS0037
Securing Hosts Using Cisco Security Agent

(HIPS) 3.0 ittt LLCS0038
Implementing Cisco Intrusion Protection

Systems (IPS) 6.0 .....c.c.coeveririrueueiiniirieicieceeeeeenenes LLCS0036

1.0 e .... LLCS0008 B Wireless Technologies
Configuring BGP on Cisco Routers (BGP) 3.1 ......... LLCS0012 . . .
o ] ] Cisco Wireless LAN Advanced Topics (CWLAT)
Designing for Cisco Internetwork Solutions 100 LLCS0040
(DESGN) 2.0 ..ot LLCS0009 ) )
] ) ) Cisco Wireless LAN Fundamentals (CWLF) 1.0 ....... LLCS0039
Implementing Cisco Multi-Protocol Label
Switching (MPLS) 2.1 ..cooeoiviiincincinececenccene LLCS0013
Implementing CiscoWorks for Enterprise INFORMATION TECHNOLOGY
LAN/WAN Management (CWENT) 2.5......cccceneee LLCS0014 (l S C) 2
Interconnecting Cisco Network Devices Part 1
(ICND1) 1.0 LLCS0003
Interconnecting Cisco Network Devices Part Security
2 (ICND2) 1.0 ettt LLCS0004
( o ) ) ) Certified Information Systems Security
Designing Cisco Network Service Professional (CISSP)........ovovvrveeeeeeeeeeeeeeeereereeseees LLIS0002
Architectures (ARCH) 2.0 .....c.coveviiiieiinieieciieieees LLCS0011 . ) .
Systems Security Certified Practitioner
(SSCP) . LLIS0001
B IP Communications
Cisco IP Telephony- Part 1 (CIPT1) 4.1 ....ccocuenneeee. LLCS0016 INFORMATION TECHNOLOGY
Cisco IP Telephony- Part 2 (CIPT2) 4.1 .....ccocvveeneee. LLCS0017 MICROSOFT TECHNICAL
Cisco Voice Over IP (CVOICE) 5.0 ... LLCS0015
Implementing Cisco Voice Gateways and Client Operating Systems
Gatekeepers (GWGK) 2.0.......ocovviiinineneeieecne LLCS0021 P gy
Implementing Cisco Quality of Service (QoS) Microsoft Windows XP Professional
2.2 ettt LLCS0018 Administration and Maintenance.............ccccccceeeeueneene. LLMS0016
Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux Microsoft Windows 2000 Professional and
Platform)......ccceeeveeiieiicieieceeeee e LLCS0022 Server Installation and Administration....................... LLMS0017
Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux Supporting and Troubleshooting Applications
Platform).......c.ceoveeieiieniiieieeecce e LLCS0023 on Microsoft Windows XP.........cccceevevierievieniesiennnns LLMS0018
Cisco Unified Communications System Engineer Supporting Microsoft Windows XP Client
(UCSE) 1.4 .ottt LLCS0024 Operating SYSteMS. ......cceoververeieerinienreneereeeereneenne LLMS0019
Implementing Cisco Multicasting (MCAST) 1.0 ....... LLCS0028
IP Telephony Design (IPTD) 1.0 ..o, LLCS0027 Microsoft Windows Server 2003
Microsoft for Cisco Voice (MSCV) 1.0 ...ccceeeuveuvennene LLCS0029 Microsoft Windows Server 2003 Active
1P Telephony EXpreSS (IPTX) 4.0 i LLCS0026 Directory and Network Infrastructure Design ............ LIMS0010
TUC 1.0 e LLCS0020 Microsoft Windows Server 2003 Active
Directory Strategy and Implementation...................... LLMSO0011
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NETG LIVE LEARNING

Microsoft Windows Server 2003 Environment

Management and Maintenance .............cccceceeverveneneene LLMS0012
Microsoft Windows Server 2003 Network

Security Design......cccooeririririereeeeereee e LLMS0013
Microsoft Windows Server 2003 Network

Services Management...........cceeeeeeriereereeneenieneennenne LLMS0014
Microsoft Windows Server 2003 Network

Services Planning and Maintenance ...........c.cccceeueuee LLMSO0015
Updating Microsoft Windows 2000 MCSA Skills

to Windows Server 2003 .......cccoeveievieienienieeeeene LLMS0008
Updating Microsoft Windows 2000 MCSE Skills

to Windows Server 2003 ........c.ccceeveeviveieniieiesieeenenne. LLMS0009

B Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance..............cecevveeueenee. LLMS0020
Microsoft SQL Server 2000 Installation and

AdmInistration ..........eeeeveeeieiiinereeeeceese e LLMS0021
Microsoft SQL Server 2005 Implementation and

MaAINtENANCE ...evvenvieeieieeiieieeiieieeeeeeeeeeee e e seeeneens LLMS0022

B Microsoft Windows 2000 Server

Microsoft Windows 2000 Active Directory

DESIZN. vttt LLMS0002
Microsoft Windows 2000 Active Directory
Implementation and Administration ...........c..cocceeeueee LLMS0003

Microsoft Windows 2000 Network
Infrastructure Implementation and
AdmIniStration ..........eevereeeeieeninereeeece e LLMS0004

Microsoft Windows 2000 Network Security
DESIZN ..ttt LLMS0005

Microsoft Windows 2000 Network
Infrastructure Design .......cccoveevirienenieieieerereeene LLMS0006

PROJECT MANAGEMENT
PMI

B PMP Certification

Project Management Professional
Certification (PMP) 2005 ........cccccovvrverienennninenenes LLPMO0003

Bl CAPM Certification

Certified Associate in Project Management
(CAPM) ..ottt LLPMO0002

B Project Management Skills

Superior Project Management (SPM)* ..................... LLPMO0001
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NETG ALL ACCESS

ALL ACCESS IT

B IP Communications

Cisco IP Telephony- Part 1 (CIPT1) 4.1 ....ccceoveneeeee. LLCS0016
CISCO SYSTEMS Cisco IP Telephony- Part 1 (CIPT1) 4.1 ....ccceoveneeeee. LLCS0016
Cisco IP Telephony- Part 2 (CIPT2) 4.1 ..cceeveveenenne LLCS0017
. Routing and Switching Cisco IP Telephony— Part 2 (CIPTZ) 4.1 ... ...LLCS0017
Cisco Voice Over IP (CVOICE) 5.0 ...veecveviveveiieiens LLCS0015
Building Cisco Multilayer Switched Networks . .
(BOMSN) 3.0 ..o LLCS0005 Cisco Voice Over IP (CVOICE) 5.0 v LLCS0013
Building Cisco Multilayer Switched Networks gf;ﬁg;erg;:%(}c&jg%\)f?ge Gateways and LLCS0021
(BCMSN) 3.0 oottt LLCS0005 | P T d """"""""""
ol . Implementing Cisco Voice Gateways an
Building Scalable Cisco Internetworks (BSCI)
3.0 LLCS0006 Gatckeepers (GWGK) 2.0 e s LLCS0021
Building Scalable Cisco Internetworks (BSCI) ;n;p lementing Cisco Quality of Service (QoS) LLCS0018
30 e LLCS0006 T o e S
Implementing Secure Converged Wide Area Izn;plementmg Cisco Quality of Service (QoS) LLCS0018
NEtWOTKS (ISCW) 1.0 oo LLCS0007 B R
Implementing Secure Converged Wide Area Igll:ftf()) rIIII’l)Telep hony Part 1 (CIPT1) 3.0 (Linux LLCS0022
Networks (ISCW) 1.0 ..o LLCS0007 S S
Optimizing Converged Cisco Networks (ONT) (P;llzftf()) rli’l)Telephony Part 1 (CIPT1) 5.0 (Linux LLCS0022
L0 e LLCS0008 S S
Optimizing Converged Cisco Networks (ONT) Igll:ftf()) rIIII’l)Telep hony Part 2 (CIPT2) 5.0 (Linux LLCS0023
L0 e LLCS0008 1h """""""""""""""""""""""""""""""
. . Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux
Configuring BGP on Cisco Routers (BGP) 3.1 ....... LLCS0012 T LLCS0023
Configuring BGP on Cisco Routers (BGP) 3.1 ......... LLCS0012 Cisco Unified Communications System Engineer
Designing for Cisco Internetwork Solutions (UCSE) 14 oo LLCS0024
(DESGN) 2.0 ..ttt LLCS0009 Cisco Unified Communications System Engincer
Designing for Cisco Internetwork Solutions (UCSE) 14 oo LLCS0024
(DESGN) 2.0 ..ottt LLCS0009 Implementing Cisco Multicasting (MCAST) 1.0 ...... LLCS0028
Implementing Cisco Multi-Protocol Label . . L
SWALCHING (MPLS) 2.1 oo LLCS0013 Implementing Cisco Multicasting (MCAST) 1.0-..... LLCS0028
fmplementing Cisco Multi-Protocol Label IP Telephony Des?gn (IPTD) 1.0 weoeveieeeeeeieeeeeee LLCS0027
Switching (MPLS) 2.1 .....ovuveeveeeeeeeeeeeseeseeseeees LLCS0013 IP Telephony Design (IPTD) 1.0 ....ccovviiiiiiniieiininnnes LLCS0027
Implementing CiscoWorks for Enterprise Microsoft for Cisco Voice (MSCV) 1.0 i, LLCS0029
LAN/WAN Management (CWENT) 2.5 ...........c..c..... LLCS0014 Microsoft for Cisco Voice (MSCV) 1.0 .....cooevvennce. LLCS0029
Implementing CiscoWorks for Enterprise IP Telephony Express (IPTX) 4.0 ......oocovvvvveivreenne. LLCS0026
LAN/WAN Management (CWENT) 2.5 oo LLCS0014 IP Telephony Express (IPTX) 4.0 ..occoeoveerineneenne. LLCS0026
Interconnecting Cisco Network Devices Part 1
(ICNDT) 1.0 LLCS0003 TUC 1.0 e LLCS0020
Interconnecting Cisco Network Devices Part 1 TUC 1.0 i LLCS0020
(ICNDI) 101 LLCS0003
Interconnecting Cisco Network Devices Part Security
2 (ICND2) 1.0 ettt LLCS0004 . . .
. ) ) Securing Cisco Network Devices (SND) 2.0 .............. LLCS0032
Interconnecting Cisco Network Devices Part . ) )
34 (0115 7)1 11 OO LLCS0004 Securing Cisco Network Devices (SND) 2.0 .............. LLCS0032
Designing Cisco Network Service Segurmg Networks with Cisco Routers and
Architectures (ARCH) 20 e LLCS0011 Switches (SNRS) 2.0 e LLCS0033
Designing Cisco Network Service Seguring Networks with Cisco Routers and
Architectures (ARCH) D0 o LLCS0011 Switches (SNRS) 2.0 e LLCS0033
Securing Networks with PIX and ASA (SNPA)
50 e LLCS0034
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NETG ALL ACCESS

Securing Networks with PIX and ASA (SNPA)

5.0 s LLCS0034
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 ottt LLCS0037
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 LLCS0037
Securing Hosts Using Cisco Security Agent

(HIPS) 3.0ttt LLCS0038
Securing Hosts Using Cisco Security Agent

(HIPS) 3.0..iiiiiiiciicicccccee LLCS0038
Implementing Cisco Intrusion Protection

Systems (IPS) 6.0 ....c..covveeriniinieircencceceneene LLCS0036
Implementing Cisco Intrusion Protection

Systems (IPS) 6.0 .......coovviiiiiiiiiiiiiicciee LLCS0036

Wireless Technologies

Cisco Wireless LAN Advanced Topics (CWLAT)

L0 e LLCS0040
Cisco Wireless LAN Advanced Topics (CWLAT)
L0 e LLCS0040

Cisco Wireless LAN Fundamentals (CWLF) 1.0 ...... LLCS0039
Cisco Wireless LAN Fundamentals (CWLF) 1.0 ...... LLCS0039

ALL ACCESS IT

ALL ACCESS IT
MICROSOFT TECHNICAL

Client Operating Systems

Microsoft Windows XP Professional

Administration and Maintenance................cccceveeunnnn. LLMS0016
Microsoft Windows XP Professional

Administration and Maintenance..............c...cceeeveen... LLMS0016
Microsoft Windows 2000 Professional and

Server Installation and Administration....................... LLMS0017
Microsoft Windows 2000 Professional and

Server Installation and Administration....................... LLMS0017
Supporting and Troubleshooting Applications

on Microsoft Windows XP.........cccccvvevvvevieeriecnnenne. LLMS0018
Supporting and Troubleshooting Applications

on Microsoft Windows XP.........cccoeevvevvvvecveeireecneenee. LLMS0018
Supporting Microsoft Windows XP Client

Operating SYStEMS. .....c.cervereeeruerieriereieiesieeeeneeveneeens LLMS0019
Supporting Microsoft Windows XP Client

Operating SYSteMS. ......ccereruerieieeeiieierenieeeeeeeee e LLMS0019

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active

(| SC) 2 Directory and Network Infrastructure Design ............ LLMS0010
Microsoft Windows Server 2003 Active
. Directory and Network Infrastructure Design ............ LLMS0010
Bl Security . . .
Microsoft Windows Server 2003 Active
Certified Information Systems Security Directory Strategy and Implementation...................... LLMSO0011
Professional (CISSP) ........cooooviveieeeeeeeeeeeeeeee e LLIS0002 Microsoft Windows Server 2003 Active
Certified Information Systems Security Directory Strategy and Implementation...................... LLMS0011
Professional (CISSP) .......ccccevveieinieienieieieieiee e LLIS0002 Microsoft Windows Server 2003 Environment
Systems Security Certified Practitioner Management and Maintenance...........c..c.eeeeeveerennenn LLMS0012
(SSCP) e LLIS0001 Microsoft Windows Server 2003 Environment
Systems Security Certified Practitioner Management and Maintenance.............ccoceeeeeeernenene LLMS0012
(SSCP) ettt LLIS0001 Microsoft Windows Server 2003 Network
Security DeSIN ..c.eeveierieiiiieieeee e LLMS0013
ALL ACCESS IT Microsoft Windows Server 2003 Network
Security Design ..c..ooueeveieieieiiieereee e LLMS0013
PMP COURSE Microsoft Windows Server 2003 Network
Services Management............ccoeeevereeeriereeneenieeneeneenns LLMS0014
B PMP Course Microsoft Windows Server 2003 Network
Services Management.............cccceeeeneenieeeneeeeenennenns LLMS0014
Project Management Professional Microsoft Windows Server 2003 Network
Certification (PMP) 2005 ......ccoevvevirieienieeeeeene LLPMO0003 Services Planning and Maintenance................ccecueneenn. LLMS0015
Project Management Professional Microsoft Windows Server 2003 Network
Certification (PMP) 2005 ........ccoceeveveeerieeereeierennene LLPMO0003 Services Planning and Maintenance...............cccueue.. LLMS0015
Project Management Professional Updating Microsoft Windows 2000 MCSA Skills
Certification (PMP) 2005 ......ccoevveninieinieeeieene LLPMO0003 to Windows Server 2003 .........coceeviivieneneenienieieniens LLMS0008
Updating Microsoft Windows 2000 MCSA Skills
to Windows Server 2003 .......cccooeiiienenenieeeeceene LLMS0008
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NETG ALL ACCESS

Updating Microsoft Windows 2000 MCSE Skills

to Windows Server 2003 ........c.ccooeeeevieiiieiiieeieeneens LLMS0009
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 .........cceevvveeeeeeeeeeeeereeeeens LLMS0009

Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance..............cecevveeneeee. LLMS0020
Microsoft Exchange Server 2003

Administration and Maintenance..............cccceverueneee LLMS0020
Microsoft SQL Server 2000 Installation and

AdMINISTrAtioN .....ocveeeeeieierieeiee e LLMS0021
Microsoft SQL Server 2000 Installation and

AdmIniStration ..........eeerveeeieiieneseeeeeese e LLMS0021
Microsoft SQL Server 2005 Implementation and

MaAINtENANCE ...evvenvieeieieeiieieeieeieeeenieeieeee e beseeeneens LLMS0022
Microsoft SQL Server 2005 Implementation and

MaINEENANCE ...eveeieenienieiienceieete et LLMS0022

Microsoft Windows 2000 Server

Microsoft Windows 2000 Active Directory

DESIZN ..ttt e LLMS0002
Microsoft Windows 2000 Active Directory
DIESIN ..ottt LLMS0002
Microsoft Windows 2000 Active Directory
Implementation and Administration ...........c..c.cceeeuee LLMS0003
Microsoft Windows 2000 Active Directory
Implementation and Administration ...........c.cc.ceeveueee LLMS0003

Microsoft Windows 2000 Network
Infrastructure Implementation and
Administration ........c..coeeeeeevenenenenieneeeeneneeeeeen LLMS0004

Microsoft Windows 2000 Network
Infrastructure Implementation and

AdminiStration ........c..coeeeeevenenenenieeeeeeneseeeeeen LLMS0004
Microsoft Windows 2000 Network Security

DIESIZN ...t LLMS0005
Microsoft Windows 2000 Network Security

DESIZN ..ttt LLMS0005
Microsoft Windows 2000 Network

Infrastructure Design .......cccoveererenienieieieerereeene LLMS0006
Microsoft Windows 2000 Network

Infrastructure Design ........cceecveviirvenieienieiieeseeene LLMS0006

ALL ACCESS IT
PROFESSIONAL DEVELOPMENT

Coaching Skills for Supervisors and Managers

Expert ENcCore........ccooveeiiiniiiniiiiceeecceeceeee LLPDO0002
Coaching Skills for Supervisors and Managers
Expert ENCore........cooevieniniiiiniciiniecneeenceicee LLPDO0002

LLPDO0003
LLPDO0003

Managing a Project Team Expert Encore

Managing a Project Team Expert Encore

Managing, Measuring and Maximizing

Performance Expert Encore..........cccocevenencincncnnne LLPD0004
Managing, Measuring and Maximizing

Performance Expert Encore...........cocceevvvienienieiennnne LLPDO0004
Managing Your Time for Business Results

ExXpert ENCore........cooeviininiiiinieienceicneecceeiene LLPDO0005
Managing Your Time for Business Results

Expert ENCOre........ccovveeiiiniiiniiiicceiccececeeee LLPDO0005
Professional Communication Expert Encore ............. LLPDO0006
Professional Communication Expert Encore ............. LLPD0006
Negotiating: Getting Past No to Yes! Expert

ENncore ..o LLPDO0007
Negotiating: Getting Past No to Yes! Expert

ENCOTE ... LLPDO0007

ALL ACCESS PROJECT MANAGEMENT
PROJECT MANAGEMENT

PMI
PMP Certification .........ccccceerueeenee. LSPMP Certification NETg
CAPM Certification ................... ESCAPM Certification NETg

Project Management Skills LSProject Management Skills NETg

B Professional Development
High Impact Presentations Expert Encore ................. LLPD0001
High Impact Presentations Expert Encore ................. LLPDO0001
www.skillsoft.com f’a :
89 SkillSoft Corporation ©2007 - Information subject to change. SRTI ﬂ'



NETG SMB

MICROSOFT OFFICE
MICROSOFT OFFICE 2007

B Microsoft Office 2007

Microsoft Office Word 2007: Exploring the

BaSICS. c.vititeieieitet et 76022
Microsoft Office Word 2007: Beyond the

Basics

Microsoft Excel 2007: Exploring the Basics .........c...cc..... 76030
Microsoft Excel 2007: Beyond the Basics ........c.ccccocvvuenene 76031
Microsoft Office PowerPoint 2007: Exploring

the BaSICS....cveuieiiiiieiiiiniceec e 76041
Microsoft Office PowerPoint 2007: Beyond the

BaSICS. c.vttiteieieiiet et 76042
Microsoft Office Access 2007: Exploring the

BaSICS.c. ittt 76050
Microsoft Office Access 2007: Beyond the

BaSICS. c.vititeieieiiet et 76051
Microsoft Office Outlook 2007: Exploring the

BaSICS.c. ittt 76070
Microsoft Office Outlook 2007: Beyond the

BaSICS. ¢ttt 76071
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LIVE LEARNING ALL ACCESS

NETWORK CONVERGENCE

CCNT (CERTIFIED IN CONVERGENT
NETWORK TECHNOLOGIES)

CCNT Basic Data Communications v6.0

CCNT Basic Data Communications v6.0 Part 1 ................ 87603
CCNT Basic Data Communications v6.0 Part 2 ................ 87604
CCNT Basic Data Communications v6.0 Part 3 ................ 87605

CCNT Basic Telecommunications v6.0

CCNT Basic Telecommunications v6.0 Part 1 .................. 87601
CCNT Basic Telecommunications v6.0 Part2 .................. 87602

CCNT Broadband Technologies v6.0

CCNT Broadband Technologies v6.0 Part 1 ..................... 87611
CCNT Broadband Technologies v6.0 Part 2 ...................... 87612
CCNT Broadband Technologies v6.0 Part 3

CCNT Computer-Telephony Integration
Essentials V0.0 .....c.cccuveinieenieeninieincineeneeeeeeeseeenes 87609

CCNT Local Area Networks v6

CCNT Local Area Networks v6 Part 1 .........ccoceevveevieennenn. 87606
CCNT Local Area Networks v6 Part 2 .........ccceevveevveennnnn. 87607
CCNT Local Area Networks vo Part 3 ............ccooveveennnnn. 87608
CCNT Voice Over IP Essentials v6.0 ..........cccoeevveerieennenns 87610
ALL ACCESS

CISCO SYSTEMS

B Security

Systems Security Certified Practitioner
(SSCP).ciiiieieiettr ettt LLIS0001

LESYe) 3 TN LLIS0001

Certified Information Systems Security
Professional (CISSP)......ccevvevieviieieiecieieciee e LLIS0002

Certified Information Systems Security
Professional (CISSP).....ccceverieiirieienieeeieieeee LLIS0002

ALL ACCESS
MICROSOFT TECHNICAL

Client Operating Systems

Microsoft Windows XP Professional

Administration and Maintenance................cccccveeunenn. LLMS0016
Microsoft Windows XP Professional

Administration and Maintenance..............c..cceeveenn... LLMS0016
Microsoft Windows 2000 Professional and

Server Installation and Administration....................... LLMS0017
Microsoft Windows 2000 Professional and

Server Installation and Administration....................... LLMS0017
Supporting and Troubleshooting Applications

on Microsoft Windows XP.........ccccccvvevvveiiiereecneennn. LLMS0018
Supporting and Troubleshooting Applications

on Microsoft Windows XP.........cccoeevvevvveeeieeineeeneenne. LLMS0018
Supporting Microsoft Windows XP Client

Operating SYStEMS. .....c.eerverreerierieniereieriesieeeenieeeeneeens LLMS0019
Supporting Microsoft Windows XP Client

Operating SYSteMS. ......cc.ererueieieiiieienenieeeceneee e LLMS0019
Configuring Microsoft Windows Vista ..................... LLMS0023
Configuring Microsoft Windows Vista ..........c.c.e...... LLMS0023

Microsoft Back Office

Bl Wireless Technologies
9 Microsoft Exchange Server 2003
CISCO WIRELESS LAN FUNDAMENTALS (CWLF) 1.0 LLCS0039 Administration and Maintenance...............cccoevevennns LLMS0020
Microsoft Exchange Server 2003
CISCO WIRELESS LAN FUNDAMENTALS (CWLF) 1.0 LLCS0039
( ) Administration and Maintenance................cccccveeunennn. LLMS0020
CISCO WIRELESS LAN ADVANCED TOPICS (CWLAT) . .
T S LLCS0040 Microsoft SQL Server 2000 Installation and
CISCO WIRELESS LAN ADVANCED TOPICS (CWLAT AdMINIStration.........ceecveriieiereeierieeiese e eaeseeens LLMS0021
1.0 ( LLCS())O 40 Microsoft SQL Server 2000 Installation and
Tmmmmmmmmmmmmmmmm—— AMINISTAtioN. ......cvovveececeeceeeeeeee e LLMS0021
Microsoft SQL Server 2005 Implementation and
ALL ACCESS MaAINLENANCE .....vveeveeeieeeriecire e et ereeereeere v e LLMS0022
(|SC)2 Microsoft SQL Server 2005 Implementation and
MaINtENANCE ....evveevrerieiieieetieieeeeete et eae e eae e esseseeens LLMS0022
ALL ACCESS
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LIVE LEARNING ALL ACCESS

COMPTIA

Bl Networking

CompTIA Network+ 2005 .....c.ooveviniieienieienieieeienne LLCT0006
CompTIA Network+ 2005 ....c.ooveviniieiinieienieieeienne LLCT0006

B Project Management

CompTIA Projectt ...oceeveevieciirieienieieneeeesieeee s LLCT0004

CompTIA Project+ LLCT0004

CompTIA Project+ LLCT0004
Bl Security

CompTIA Security+ ... ....LLCTO0005

CompTIA Security+ .....cccccoeeiiiiiiiiiiiiciieee LLCTO0005

ALL ACCESS

PROJECT MANAGEMENT

B PMP Certification

Project Management Professional

Certification (PMP) 2005 .........cccooeiviiiiniiniiinnne LLPMO0003
Project Management Professional
Certification (PMP) 2005 ..........cccoveevierereceneinenens LLPMO0003
Project Management Professional
Certification (PMP) 2005 ..........ccooeiviiiiniiniiinnns LLPMO0003
Project Management Professional
Certification (PMP) 2005 ..........ccovevevviernecineineenens LLPMO0003

Bl CAPM Certification

Certified Associate in Project Management

(CAPM) ..ciiiiiretectt ettt LLPM0002
Certified Associate in Project Management
(CAPM) ..ottt LLPMO0002

B Project Management Skills

Superior Project Management (SPM) ..........cccceceenee LLPMO0001
Superior Project Management (SPM) ..........cccceceenee LLPMO0001
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SKILLSOFT LIVE LEARNING

INFORMATION TECHNOLOGY
CISCO SYSTEMS

Wireless Technologies

CISCO WIRELESS LAN FUNDAMENTALS (CWLF) 1.0 LLCS0039

CISCO WIRELESS LAN ADVANCED TOPICS (CWLAT)
L0 LLCS0040

INFORMATION TECHNOLOGY
(ISC)2

Security

Systems Security Certified Practitioner
(SSCP) .ttt LLIS0001

Certified Information Systems Security
Professional (CISSP) .....ceevvieieviiiieieceeieeiee e LLIS0002

INFORMATION TECHNOLOGY
COMPTIA

Networking

CompTIA Network+ 2005 ......coveviniieienieiinieieeienne LLCT0006

Project Management

CompTIA Projectt ...occeevveeeieiiniieieniieieneeeesiceie e LLCT0004
Security
CompTIA Securityt .....ccocceeveveeienieienieienieeie e LLCTO0005

INFORMATION TECHNOLOGY

B Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance..............cc.ccueeveen... LLMS0020
Microsoft SQL Server 2000 Installation and
AdminiStration............ceevveeereeiieeieeeee e LLMS0021
Microsoft SQL Server 2005 Implementation and

MaAINLENANCE .....vveeeveeeeeereeeeee e e eree e LLMS0022
PROJECT MANAGEMENT

PROJECT MANAGEMENT

PMP Certification

Project Management Professional
Certification (PMP) 2005 ........cccoceceveernecencinenennen LLPMO0003

CAPM Certification

Certified Associate in Project Management
(CAPM)...oiiiiiiiiecceet ettt LLPMO0002

Project Management Skills

Superior Project Management (SPM) ..........cccceceenene LLPMO0001

MICROSOFT TECHNICAL
B Client Operating Systems

Microsoft Windows XP Professional

Administration and Maintenance.............cecerveeueenee. LLMSO0016

Microsoft Windows 2000 Professional and

Server Installation and Administration ...................... LLMS0017

Supporting and Troubleshooting Applications

on Microsoft Windows XP ........cccccevivienenienineennne LLMSO0018

Supporting Microsoft Windows XP Client

Operating SYSteMS .......eveeveueeiierieieieeeeceeee e LLMS0019

Configuring Microsoft Windows Vista .........c..c..c..... LLMS0023
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